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Introduction
This is the first of two workbooks designed to support and complement A2 courses in Critical 

Thinking for the OCR 2008 specification. The aims of this one are to help students practise the 

skills required in Unit F503 of the course and to provide them with essential information and useful 

examples.

Section 1: Information and exercises
This section begins with an exercise demonstrating the relevance of decision making and the 

resolution of dilemmas to real issues in the news. It then introduces the problems of defining crucial 

concepts and explores how disagreements over how to define, recognise or measure concepts such 

as terrorism, poverty or mental illness can lead to uncertainty when selecting appropriate courses of 

action.

Decision makers use criteria, such as cost, long-term benefits and public opinion, to help them make 

choices from a range of options and students will learn how to do this in a logical manner and to 

judge the relative importance of criteria.
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A substantial portion of the workbook is devoted to the topic of ethical principles. There is a brief 

account of a number of principles, including utilitarianism and duty ethics, which students will 

practise applying to ethical dilemmas, using information from supporting documents. They will 

need to draw on AS skills to evaluate the documents’ credibility and assess the strength of the 

reasoning employed. If they have time and interest, they would benefit from reading more about 

ethical theories from elsewhere, such as Mel Thompson’s book Teach Yourself Ethics, though the 

examination board does not expect a detailed knowledge of moral philosophy.

It is important for students to read the section on examination tips before attempting the practice 

paper supplied, so they are fully aware of the need to divide their time appropriately between 

the sections of the paper and to address all the requirements of specific types of question in 

order to maximise their marks.

Section 2: Practice examination paper
Once students have practised each skill, the workbook provides a full-length practice paper 

modelled on the specimen paper supplied by the OCR examination board. Be aware that 

real examination papers vary a little from year to year, so get hold of as many as you can for 

students to practise. Ideally they should try to complete the paper in 1 hour 30 minutes, the time 

allocated to the examination in this unit. The Philip Allan Updates publication Exam Revision 

Notes for OCR AS/A-Level Critical Thinking by Jill Swale provides further detailed advice on 

exactly what students need to do to obtain high marks in the examination and offers further 

practice and worked examples.

After using the workbook encourage students to practise their skills by applying them to ethical 

dilemmas and difficult decisions discussed in the media, the classroom and elsewhere.

We hope this workbook will help students in their studies and examinations.

Section 1: Information and exercises

The relevance of ethical reasoning and decision making

Exercise 1
If there is a student in your class who has recently lost a close relative in a car accident, you 

may prefer to omit this introductory exercise.

1 This is inevitably subjective, as what might distract some drivers (perhaps less experienced 

ones) might not be a problem for others. Some drivers might even argue that certain ‘distrac-

tions’ such as eating keep them more alert.

2 A viewpoint emphasising individual liberty would resist prosecution of motorists smoking 

or engaging in other apparently harmless activities such as eating or playing loud music 

within their own vehicles. This could be linked to libertarians, who believe the state should 

impose a minimum number of laws. A contrasting view could focus on the good of the 

majority, pedestrians or other drivers who could potentially be harmed by irresponsible 
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drivers. This might reflect a utilitarian approach. Other ways of expressing the view that 

drivers should be prosecuted for potentially risky behaviour could focus on the right to life 

(a human rights approach) or be phrased in terms of a caring attitude to fellow humans 

(duty ethics). Students who have just begun this course would be unlikely to know the 

names of these ethical theories but should have some concept of differing viewpoints. This 

is an opportunity for you to build on what students know by supplying appropriate terms.

3 The headline ‘Illegal drivers who kill will not be jailed’ is misleading as it is not true for 

disqualified or dangerous drivers, though it is for those driving without licence or insurance 

and for ‘careless’ drivers. Caution is needed when interpreting media texts, especially 

headlines and captions, which tend to oversimplify for brevity.

4 Considerations include practicalities such as the availability of prison places, public opinion 

(though apparently it was ignored here), the circumstances of many of those committing the 

offences, the scale and consequences of the offences, findings of research (perhaps by pressure 

groups), the need for penalties for different offences to be proportionate and legal  

precedents.

5 Disqualified drivers have already been banned for serious driving offences so to continue 

driving is a deliberate defiance of the law. A few of those who drive without insurance may 

have forgotten to renew it. Those who choose not to take out insurance or take a test may 

do so for financial reasons and they may not have a history of driving offences, though both 

of these offences are still highly irresponsible.

6 In the context of the SGC it seems likely that ‘careless’ driving might include small lapses of 

concentration that even the most conscientious person might experience, whereas ‘dangerous’ 

driving is deliberately reckless behaviour such as racing or driving under the influence of 

drink or drugs. However, the other examples show that it could be difficult to make distinc-

tions, especially in the case of mobile phone use. Indeed, is cutting up other drivers or rapidly 

switching lanes any less serious than speeding? All the activities mentioned are potentially 

‘dangerous’. This exercise underlines the ambiguity of the types of terms used in the law and 

hence in moral reasoning tasks.

7 Community service is a less severe punishment than prison, while still making offenders atone 

for their actions. Here this lighter punishment is suggested because, even though the effects 

of a mistake or ‘momentary inattention’ are great, the implication is that it could happen to 

any driver.

8 People need to be held accountable for causing a death. Being distracted for a moment might 

be understandable, but drivers need to realise how the lives of whole families can be ruined 

by their actions. Only severe penalties are likely to make them think twice about giving in to 

the temptation of an apparently trivial action such as making a mobile phone call. Punish-

ments such as community service are likely to make driving offences seem less serious to the 

public. The rights of victims need more emphasis relative to the rights of drivers.
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Analysing problems of definition

Exercise 2
1 The word ‘profession’ is a problematic term. According to the various definitions in 

Document A, a profession is an occupation requiring specialist knowledge and training and 

some definitions emphasise public service. Most of the examples in Document B support 

this and are middle-class occupations, though not all involve daily encounters with the 

general public. Document D, however, raises the question of whether essential unpaid 

services to humanity, such as being a mother, could be included, as the effective socialisa-

tion of the next generation is vital in an orderly society and undoubtedly needs skills and 

knowledge. Along similar lines, much voluntary work, such as caring for and providing 

services for the elderly and disabled in clubs and in their own homes, is essential as it 

would be extremely costly and often impractical for the state to take on these responsibili-

ties. Documents C and E raise the question of what we mean by ‘essential’ as occupations 

that were considered indispensable in war time, such as dock work, may be considered less 

essential today. ‘Essential’ therefore depends on time, place and opinion, while ‘profession’ 

can be taken to mean any job of benefit to the public or be narrowed down to paid employ-

ment in highly specialist high status fields.

2 The problems of definition could potentially lead to many disputes between the authorities 

and members of the public claiming to be members of essential professions. It would be too 

costly to subsidise housing for members of a wide range of careers and probably unnecessary 

to cater for unpaid workers who already give their services locally. The definition would 

therefore have to be narrowed and to stipulate named professions eligible up to a certain 

specified date. As more members of these professions were attracted to the area and new 

shortages identified, different professions could be targeted. In other words, the definition 

could be accompanied by examples that changed with each phase of the plan, reflecting what 

was considered ‘essential’ to the community at different times.

Exercise 3
1 Crucial concepts include fairness, equality and consistency of treatment or a synonym.

2 In the passage the author believes that fairness means affording everyone identical 

treatment. Opponents would argue that those who are disadvantaged by factors beyond 

their control, such as disability or not being a native English speaker, should be allowed 

concessions that put them more on a par with other students, making competition between 

them more realistic (the ‘level playing field’). It could be added that the purpose of exam-

inations is to test skills, so to give concessions to those who have made little effort to 

improve them would be unfair to those who have worked hard. Members of this group, 

who have disadvantaged themselves, should not be likened to those given concessions 

because of unavoidable problems.

A2 Critical Thinking Teachers Notes.indd   4 10/08/2009   09:13



Student Workbook Teach er Notes

5OCR A2 Critical Thinking: Unit F503

Assessing documents

Exercise 4
1 The BBC site is likely to be neutral, giving opinions and views on both sides. It has a high 

reputation for factual accuracy.

2 A right-wing newspaper with an anti-immigration bias. Information and views are likely to 

be selective and with appeals to emotion.

3 Very recent news is often inaccurate because there will not have been time to check the facts.

4 The Home Office website has expertise as a government site based upon research, but crime 

figures can never be completely accurate as they depend on the public reporting crimes and 

the police recording them.

5 Though Radio 4 has a good reputation for factually accurate news, a British bias on foreign 

affairs is inevitable.

6 School league tables are flawed by only measuring certain qualities of schools, such as their 

ability to get selected pupils through exams. The Guardian has a good reputation and is likely 

to have reported these data accurately.

7 As an environmental pressure group, Friends of the Earth would be biased in favour of wind 

farms, perhaps resulting in selective information. As a longstanding and reputable group that 

undertakes research, it is unlikely to grossly distort facts.

8 The Road Haulage Association website has the expertise to be accurate about the facts of 

diesel prices, but views expressed would be biased in favour of keeping them low, regardless 

of environmental concerns.

9 The UK Men’s and Fathers’ Rights website, as its name implies, is strongly biased in favour 

of male rights and presents a highly selective and emotive picture of gender discrimination 

with no attempt at balance.

10  The Lancet is a well-respected general medical journal written by experts in the field so its 

account of causes of obesity would be well researched and credible.

Applying criteria to a range of choices

Exercise 5

Answers may differ.

1 Responses could include:
	 l  Allow the creation of privately funded schools to which only black students and staff are 

admitted.
	 l  Enable local schools with a black curriculum to be publicly funded where requested by large 

black communities, but they should be open to students and staff of other ethnicities.
	 l  The government should fund faith schools, including those supporting denominations such 

as Seventh-Day Adventists which predominantly attract followers from one ethnic group, 

but schools based on ethnicity alone are not permitted.
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	 l  All schools should be open to students of any or no faith and all ethnicities. Under-

achievement should be tackled in other ways, such as reaching out to parents and tackling 

peer-group values.

2 Criteria could include:
	 l effectiveness in reducing black disadvantage
	 l choice for parents of different backgrounds
	 l human right of religious expression
	 l staying within anti-discrimination laws
	 l public opinion
	 l cost
	 l practicalities such as availability of qualified staff
	 l community cohesion
	 l curriculum appropriate for a diverse society

Exercise 6
1 Document D provides evidence that liver and heart disease are often the result of heavy 

drinking, so these illnesses could reasonably be described as self-induced in such circum-

stances. However, the passage fails to mention instances of people leading a healthy lifestyle 

(healthy eaters, non-smokers and teetotallers) suffering these diseases, yet this implies that 

it is not possible to be sure that they are self-induced in heavy drinkers.

 Kidney disease can result from Type 2 diabetes, which in turn results from obesity, physical 

inactivity and increasing age. While the first two factors may be viewed as the patient’s own 

fault, increasing age is not controllable. High blood pressure is another cause of kidney failure 

and, although the passage states that a healthy lifestyle can ‘often help to control, and may 

even help to prevent’ this, the words ‘may’ and ‘often’ suggest that there could be other factors 

which are not self-induced. The link between taking illegal drugs such as heroin and kidney 

disease is another example of self-induced illness. However, taking over-the-counter pain 

killers may be a sensible response of someone suffering from some other painful condition, 

and the purchaser may be unaware of the side effects on the kidneys. The phrase ‘kidney 

disease can often be prevented’ implies that it is not always avoidable.

 In conclusion, it would be difficult to assess whether diseases requiring transplants are self-

induced or not because there can be multiple causes, only some of which are within the 

patient’s control.

2 Problems of using the views of religious leaders when deciding on a policy for organ donation 

include the following:
	 l  It would not be possible to consult leaders of every religion, so which ones would be selected? 

In our multicultural society, leaders of excluded religions would be likely to protest.
	 l  Religions vary in their attitudes to transplants so it would be impossible to reach a consensus, 

even if all could be consulted. According to Document C, Shinto objects to transplants while 

‘all the major religions of the UK support the principles of organ donation and transplanta-

tion’. Does this mean therefore that the views of Shinto should be discounted?
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	 l  ‘Within each religion there are many differing views. All the major religions accept that 

organ donation is an individual choice.’ This suggests that individuals within particular 

religions may disapprove of transplants or only accept them in limited circumstances. 

Therefore if decisions are based solely on the views of leaders, there will be followers who 

will be unwilling to abide by the results.

3 The following outlines a possible answer, but what is included will vary depending on the 

choices selected. The general mark scheme provided with the practice examination paper in 

Section 2 should be used to place answers in appropriate levels, taking account of quality of 

language as well as the content.

 As the key reason for organ donation and transplantation is to save lives, this has to be a major 

priority, though other criteria will be considered later. Using the saving of lives as the first 

criterion to consider the choices available, Choice A is not an appropriate choice, as it implies that 

those whose illnesses are self-induced would not receive transplants. Document E reminds us that 

transplants can result in loss of life, but the account makes it clear that the occurrence was unusual 

enough for a thorough investigation. In contrast, Document A reminds us that ‘every year 

hundreds of people die while waiting for an organ transplant’ and though the UK Transplant site 

expresses this emotively and has the clear aim of attracting more donors, there is no reason to 

question its credibility. The source is an NHS organisation so is likely to be factually accurate.

 Given that ‘there is a serious shortage of organs’ (Document A), we need to select a policy 

that will remedy this. Choice B promises the greatest availability of organs as there are no 

exemptions, so on first sight this seems to be the best choice. However, other choices should 

not be discounted as they may fit other criteria better.

 Document E suggests that publicity, even of an unsuccessful transplant, can attract more donors, 

though the Swiss situation described may not be typical. The American writers of the newsletter 

may not have visited Switzerland to collect the full facts of this story and attributing the increase 

in requests for donor information to the emergence of the Voser story may be a posthoc flaw.

 However, the importance of publicity is also implied by Document B, likely to be a reputable 

source as it comes from The Times. It states that ‘officials at the European Commission believe 

that a debate concerning an EU donor card would stimulate discussion in families so that 

people’s wishes were well known’, showing the importance of publicity in increasing the 

availability of donors. Likewise in Britain ‘nearly nine out of ten people believe that carrying 

a national donor card is a good idea, but only one in four people actually carries one.’

 This suggests that people are generally not opposed to donor cards but need some extra 

incentive to get them, such as greater media coverage. Hence Choice C could be a good one, 

but Choice D incorporates a publicity campaign aimed at every household alongside financial 

inducements, so could be even more effective. Whether Choice E would encourage even more 

people to carry cards would depend on religious beliefs, so it is now necessary to consider 

the second criterion, freedom of conscience.
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 Freedom of conscience, as described in the European Convention on Human Rights, states 

that everyone has the right to manifest his religion in practice and observance, meaning that 

if organ transplantation is against his religion, it would breach his rights to impose it. 

Document C shows that transplants are against the beliefs of followers of Shinto, are a cause 

of concern for some Jews and are acceptable to Jehovah’s Witnesses with reservations. As 

Britain has signed up to the European Convention, it is illegal to flout these rights, unless an 

exception can be made using the opt-out clause ‘for the protection of public… health… or for 

the protection of the rights…of others’. Without further details about exactly how this opt-out 

clause can be applied, not available in the document, it is safer to assume that freedom of 

conscience must be upheld. Choice B is therefore unacceptable, whereas Choice E is accept-

able. Choices C and D would also allow freedom of conscience but C has the disadvantage of 

also allowing those without religious doubts not to donate. Choice D allows religious people 

to opt out at a price, which would strike many as ethically unacceptable.

 It seems now that Choice E is the best, as it is likely to result in almost as many donors as 

Choice B, with the only people opting out being members of a small number of religions, who 

need to be able to do so because of freedom of conscience. However we need to check this 

policy against the remaining criteria to ensure it is a sound one.

 Practicality and ease of administration should not be too much of a problem, as the govern-

ment already contacts every household for other reasons, such as the census. Those wishing 

to be exempt could fill in a short form stating their religious beliefs and perhaps have it 

countersigned by a religious leader. All others could be placed on the donor register, a much 

simpler and probably cheaper scheme than Choice D’s system of rewards and fines.

 Applying the final criterion of public opinion, Document B provides plenty of evidence that 

the majority of people in Britain and Europe support organ donation in principle as they 

approve of donor cards. Refusal to donate the organs of dead relatives tends to be because 

‘the family, at a traumatic time, say they have never discussed it’ and this would no longer 

be a problem with the opt-out scheme.

 In conclusion, Choice E appears to be the best option as it optimises the number of donors 

as far as this can be achieved while retaining freedom of conscience. It also satisfies the 

important criterion of practicality and is likely to meet the approval of the majority of the 

public.

Identifying ethical dilemmas

Exercise 7
1 If harsh penalties are served for causing death or serious injury by driving, the victims or their 

families are likely to feel justice has been done, but the drivers may suffer unduly for a 

moment’s inattention. A more tolerant approach, taking the view that anyone can have a 

momentary lapse, could lead to more lax behaviour by motorists and outrage from victims.
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2 Funding schools of all faiths would show equal respect for all religious beliefs but be a major 

drain on public funds. A more selective approach, supporting only major faiths, would be 

more popular with tax payers but viewed as discriminatory.

3 Funding schools with a black curriculum might meet the short-term needs of black children, 

but make it harder in the long term for them to fit into mainstream society. A programme 

prioritising community cohesion by educating black children alongside white ones might be 

accused of neglecting the special needs of this disadvantaged group.

4 If a mother supports the law by reporting her children’s crimes, she brings disgrace to those 

she is expected to protect. If she shields her children, she ignores the rights of the victim to 

receive justice and may encourage further crimes.

Ethical theories 1

Exercise 8
1 Carol Saldinack clearly performed her public duty in reporting her knowledge of a crime to 

the police. Applying Kant’s universalisability principle, we should all divulge such information 

as we would wish others to do so if we were victims of a crime. Saldinack’s action showed 

that she empathised with the victim, even though she had never met him, whereas her sons 

simply used him to their own violent ends.

2 From an act utilitarian stance, the situation is less clear cut. Saldinack’s sons have been 

imprisoned for 2 years as a result of her actions, and this is likely to have distressed their 

friends and other relatives. Saldinack herself has been subjected to threats. The victim and 

his friends and relatives will feel positive that the perpetrators have been punished, but it is 

unlikely that Parkinson will gain any concrete compensation as a result of the successful 

arrest. The police involved will be pleased to have cleared up the case and the public as a 

whole will be safer for 2 years while the sons are behind bars. Saldinack has been thanked 

for doing the right thing and may feel better about herself than if she had said nothing, 

though her relationship with her sons is likely to be permanently damaged.

 In terms of severity, the suffering of the sons in prison and Saldinack’s distress as a result of 

threats and the disruption of her relationships with her sons could be greater than the satis-

faction gained by those supporting the victim, suggesting that in the short term the act did 

more harm than good.

 However if we take a much longer view, Saldinack’s plea to the public to follow suit could 

result in far more cases being solved and offenders might think twice about committing 

crimes within their community. All the benefits of this would outweigh the harm to Saldinak 

and her sons, but it is impossible to predict this outcome with any confidence, underlining 

one of the problems of the hedonic calculus.
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Ethical theories 2

Exercise 9
1 Document A is not neutral as the website expresses the views of the Christian Institute. This 

is a nondenominational Christian charity committed to upholding the truths of the Bible. As 

it exists for ‘the furtherance and promotion of the Christian religion in the United Kingdom’, 

its brief is to present a sectarian view of issues such as homosexuality rather than exploring 

them from all sides. It shows some expertise through its quotations and references.

 Document B is from a textbook summarising the views of different world religions on ethical 

issues. As it has been accepted for publication, we can be fairly safe in assuming that the 

authors have used expertise to research their material so that it is factually correct. The 

authors show no bias as they do not express their own opinions on the issue.

 Document C is from a website which expresses agnostic and atheistic viewpoints. Though the 

reasoning suggests some expertise in philosophy, it is biased against religious positions on 

contemporary issues.

 Document D, from the About Equal Opportunities website, aims to provide high-quality infor-

mation for the public and is written by journalists and experts with a particular interest in 

specific areas. The facts are therefore likely to be trustworthy. Inevitably those who contribute 

to the site are likely to believe that human rights are a priority and the final sentence 

expresses an opinion about how people should behave.

2 It is unlikely that students will assess Documents B and D as their content is factual, but give 

credit where appropriate.

Document A
  The statement that ‘The law must follow reality’ could be countered by the argument that 

homosexual practice is real (it happens) and so the law should take account of it.

  The document seems quite well researched as it quotes from experts such as the socio-

logist Halsey. However Halsey’s research draws attention to the hazards of irresponsible 

and disrupted parenting, which need not be the case for a gay couple who choose to take 

on ‘long-term responsibility for the upbringing of children’. Hence this somewhat irrel-

evant research fails to support the argument convincingly, though it appeals to emotions 

of fear.

  The use of the car parking analogy is inappropriate as the situations are so different. 

Though disabled drivers need to be closer to their destination, everyone needs to park 

and is allowed to do so somewhere. Using the logic of this analogy, civil partnerships 

should be made harder to arrange than heterosexual ones (perhaps by the need to meet 

certain conditions), as opposed to being unobtainable.

  ‘All the world’s main religions have consistently viewed homosexual practice as morally 

wrong.’ This could be viewed as a well-justified appeal to authority or alternatively as a 

flawed appeal to tradition, as times have changed.
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  It could be suggested that the argument is strengthened by corroboration from Article 29 

of the Universal Declaration on Human Rights. Alternatively the reference to ‘general 

welfare’ undermines the argument, as the welfare of gays could be better served by 

allowing them to form legally recognised partnerships.

Document C
  Some readers might question the first statement, as many of our laws and institutions 

may have a religious origin and there are strongly held beliefs, such as the sanctity of 

human life, which influence other legislation, such as abortion laws.

  The argument as a whole is logical, well constructed and backed by statistics. The anal-

ogy between allowing divorce and allowing civil partnerships is quite convincing as both 

can potentially be viewed as threats to marriage yet both are viewed by most as neces-

sary in the modern world. The final sentence shows the writer’s unemotive approach, 

leaving an opening for opponents to continue their counter-argument if they can.

3   Document A
  This document predominantly uses natural law to oppose civil partnerships as ‘nature 

provides that children are conceived through heterosexual intercourse. The most basic unit  

of society — the family — is based on biology’. It argues that the law must endorse this 

‘reality’.

  The document also takes a consequentialist approach by citing the research of Halsey to 

suggest the disadvantages that tend to follow upbringing in untraditional relationships.

  A duty ethics approach is implied by the reference to major world religions and what they 

believe to be ‘morally wrong’.

  Human rights are cited by referring to Article 29 of the Universal Declaration, but the 

legislation is used to promote ‘morality, public order and the general welfare’, in other 

words ‘for the good of children and adults, marriage is privileged in law’. There is no 

acknowledgement of rights to a family life that gays might aspire to.

Document B 
  The extract demonstrates that traditional Islam also draws heavily on natural law and  

on the deontological approach that absolute values must be adhered to.

Document C
  This takes a consistently utilitarian approach, dismissing the deontological view in the 

first sentence. The author acknowledges that society as a whole supports the institution of 

marriage and examines the argument that allowing gay marriages might undermine this. 

He concludes that there is no evidence for this. He does not explicitly state the benefits of 

civil partnerships, taking it for granted that if gay couples want this arrangement, they will 

benefit. Finally, taking the hedonic calculus approach, he argues that opposition can only 

be justified if it can be shown that the harm will outweigh any benefits.
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Document D
  This takes a human rights approach, drawing on recent interpretations of these since 

sexual orientation was not mentioned in the United Nations’ Universal Declaration 

of Human Rights. The final sentence provides an opinion that people should oppose 

discrimination even when there is no current law: ‘In the meantime, all individuals can 

actively challenge discrimination based on sexual orientation to hopefully end these 

practices in the near future.’ This could be interpreted as a deontological position as it 

implies Kant’s view that all people should be treated with respect.

Ethical theories 3

Exercise 10
1 Libertarians would be likely to disapprove of public money being spent on incentives to stop 

smoking. They believe that people should be free to make choices about behaviour that harms 

only themselves. ‘Welfarism’ encourages dependency and unfairly increases taxes for those 

who work hard.

2 Paternalists would probably approve of this scheme as it encourages people who may not 

have much willpower to stop harming themselves. The similar scheme aimed at pregnant 

women demonstrates that guiding people towards wiser behaviour often benefits more people 

than the individuals themselves, in this case unborn babies.

3 As well as considering the benefits to the smokers who give up smoking and their families 

and friends, an act utilitarian might focus on the cost to the tax payer. In the short term this 

is high, but Ballard suggests it more than offsets the future costs of treating smoking-related 

illnesses. Increased profits to traders in food would probably offset the loss in profits to 

cigarette manufacturers. Using the hedonic calculus, this scheme benefits more people than 

it harms.

4 l  Graham’s priority is to reduce crime, suggesting that he is more concerned about acts 

that harm others than acts in which people harm themselves. This suggests he is a liber-

tarian.
l  Paul is applying the ethical principle of fairness. As he refers to discrimination, he could 

also have a human rights position in mind, but he is probably being tongue in cheek about 

this.
l  Waj’s reference to ‘self-indulgent smokers’ suggests he is also libertarian, as he has little 

sympathy for people who have knowingly harmed themselves. However, his comment 

implies that those who are ill for other reasons deserve help, so he is not entirely opposed 

to state-sponsored care. He also follows the principle of fairness.
l  Alan, providing he is not just being controversial, may be implying that ex-smokers should 

be protected from obesity, a paternalist position.
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Section 2: Practice examination paper
1 Award 2 marks each for two of the following or similar points if clearly and fully explained 

or 1 mark for points that are relevant, but briefer or less clear. Two rather similar points 

qualify for less than 4 marks.
l According to Document 1 it is harder to agree on what constitutes mental health as it is 

more subjective than physical health. The diagnosis of mental illness depends on 

comparing a person’s behaviour with a preferred norm, which will vary from one society 

to another.
l The examples in Document 1 suggest that mental illness may sometimes be diagnosed to 

silence people whose ideas pose a threat to the establishment. This might make it difficult 

to trust the judgement of psychiatrists.
l According to Document 2 there is a great deal of disagreement about what mental illness 

is, and its causes and some conditions are not well understood.
l Both documents suggest that mental distress may often be a logical response to genuine 

sources of unhappiness in life, so it may be difficult to separate this from irrational 

emotional turbulence.

(4 marks)

2 Award 2 marks each for two of the following or similar points if clearly and fully explained 

or 1 mark for points that are relevant, but briefer or less clear. Two rather similar points 

qualify for less than 4 marks.
l If experts cannot agree on whether a person is mentally ill or not, some would regard 

treatment as unnecessary intervention and a waste of resources.
l If definitions of mental illness are viewed as subjective, depending for example on norms 

of behaviour in a particular group, minority groups might object to their members being 

treated for what they view as normal behaviour.
l If it is thought that definitions of mental illness are sometimes abused to silence people with 

radical views, there will be resistance to treatment from supporters of human rights.
l If there is disagreement about what constitutes mental illness and what causes it, it is 

unlikely that experts will agree about appropriate treatment and supervision.
l If experts are unable to agree on whether someone is mentally ill or distressed for another 

reason, they will not know whether to offer psychiatric treatment such as drugs or practical 

ways of addressing the person’s problem.

(4 marks)

3 Appropriate choices for mentally ill people who have not offended are:
l care in the community
l care in psychiatric hospitals or wards
l no treatment at all (if the view is entertained that mental illness could be a myth)
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For mentally ill offenders:
l prison
l psychiatric hospital
l supervision in the community by probation officers and other care workers

Appropriate criteria include:
l cost
l benefits to the patient (for example, institutionalisation versus ability to cope independently 

or rehabilitation)
l freedom or choice for the patient
l public safety or risk
l public opinion

Candidates should select criteria and choices that are mentioned or implied in the documents, 

support their answers with information from the documents and briefly assess their credibility as 

they are used. They should make evaluative judgements about the relevance and importance of the 

criteria as applied to each of the choices, reaching conclusions through coherent, well-expressed 

argument.

In marking the answer, choose a level based on the best fit, giving more priority to the general 

quality of the content and the arguments than details such as spelling. Then decide whether to 

place it high or low within the level chosen by looking again at the three requirements within 

the level and balancing its strengths and weaknesses.

Level 4: 16–20 marks
l Sustained treatment of two criteria to two choices. Criteria clearly and explicitly applied. Explicit 

reference to relevance, usefulness or importance of each criterion as applied to choices.
l All or most of the documents referred to with explicit and accurate use of evidence. Material 

critically assessed in terms of utility, credibility, authority, flaws and assumptions where 

appropriate.
l Communication and development of argument are very good. Well-reasoned, clearly struc-

tured discussion with conclusions explicitly stated and convincing. Grammar, spelling and 

punctuation are very good with few errors if any.

Level 3: 11–15 marks
l Criteria need to be clearly applied with evaluation or importance at least strongly implicit. A 

good Level 3 can be accessed if three quarters of the task is carried out very effectively such 

as two criteria to one choice and one criterion to the other choice.
l Relevant and appropriate use of half to three quarters of the documents with some indication 

that the evidence has been used critically.
l Communication is effective. Explanation on the whole well organised and expressed with 

good grammar, spelling and punctuation. Errors are few.

A2 Critical Thinking Teachers Notes.indd   14 10/08/2009   09:13



Student Workbook Teach er Notes

15OCR A2 Critical Thinking: Unit F503

Level 2: 6–10  
l Criteria applied, though treatment tends to be lacking in depth overall. Some limited indica-

tion of an awareness of relevance, though criteria generally applied with little or no direct 

comment as to their importance or usefulness in helping us to make decisions.
l Limited reference to the evidence which tends to be used in an uncritical way to provide a 

few examples, which do not add a great deal to the application of the criteria.
l Communication level limited with relevant points reasonably well explained, but on the 

whole unrelated. Explanation or argument is patchy. Grammar, spelling and punctuation are 

adequate but errors are sometimes intrusive.

Level 1: 1–5 marks
l Criteria are referred to in an unconvincing way with little attempt to apply them.
l Little or no use or reference is made to the documents, or bits of evidence may be merely 

copied out.
l Communication is overall not fit for purpose in dealing with complex subject matter. There 

is little indication of an attempt to organise information or analysis. The answer is cursory 

or descriptive, showing little awareness of the demands of the task. Grammar, punctuation 

and spelling may be poor with intrusive errors.

Points made in relation to particular criteria could include the following:

Cost
According to Document 6, community care could be considerably cheaper than maintaining patients 

in psychiatric hospitals. This research is likely to be fairly reliable as it was based on a careful study 

of patients discharged from six hospitals, though the relative costs may have changed in the last 

decade. It could also be argued that community care is sometimes inadequate (Document 5) because 

not enough money is spent on it. Cost is quite an important criterion as over-commitment of public 

spending in one area is likely to result in cuts in another or increased taxes.

Benefits to the patient
According to Document 3, community care is likely to ‘maximise rehabilitation and the chances 

of sustaining an independent life, as close as possible to their own homes and families.’ The 

source, a fact sheet from Mind, is clearly well informed, referring authoritatively to reports 

and statistics, though it is not neutral as the organisation is dedicated to ‘advancing the 

views, needs and ambitions of people with mental health problems’ and ‘promoting inclusion’, 

which inevitably means that care within the community will be recommended. Its position 

is corroborated by Document 4, a summary of psychiatric research which, though conducted 

some time ago, appears to be expert and thorough. It suggests that long stays in psychiatric 

hospitals compound the problems of patients by institutionalising them, whereas community 

care interspersed with shorter admissions when necessary is more beneficial. Offenders who 

may need to be in secure accommodation are more likely to receive mental health treatment in 

hospitals than in prisons, according to Document 3. Clearly benefits to the patient are a major 

priority when making decisions about care.
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Freedom or choice for the patient
Document 2 states that ‘seeing someone’s problems solely as an illness that requires medical 

treatment is far too narrow a view’ and this is more likely to be the approach adopted in a 

psychiatric hospital than in good care in the community where a range of agencies would try 

to meet the person’s various needs. The phrase ‘exploring the various non-medical treatment 

options that are available’ suggests the desirability of allowing patients to choose what 

they believe might suit them. Document 3 supports this view, saying that the Reed report 

recommended the ‘least restrictive alternative’ to psychiatric hospitals to allow patients the 

maximum freedom compatible with safety. This criterion might be regarded as very important 

to supporters of human rights, but less so by others who could argue that freedom of choice is 

inappropriate for people whose judgement could be impaired.

Public safety, risk or opinion
According to Document 5, from the British Medical Journal, written by those with appropriate 

expertise, community care is sometimes inadequate to cope with those who have a history of 

violence. Innocent members of the public may be put at risk. Various experts ask for additional 

beds, implying that more psychiatric hospital care is needed. 

In contrast, Document 3 makes light of the risk to the public from the mentally ill, providing 

figures suggesting homicides by the mentally ill have actually fallen since mental hospitals have 

closed in favour of community care. Its view that the public are wrong in assuming that many 

mentally ill people are dangerous is probably sound, as it has more expertise in predicting the 

effects of mental illness than the general public. Nevertheless public opinion, even if mistaken, 

is of some significance, as how the public respond to certain people and events is a real 

phenomenon that has to be considered in decision making.

Conclusion
Candidates are likely to differ as to which of the two criteria chosen is considered the more 

significant but they should reach a reasoned conclusion.

(20 marks)

4(a)  For 2 marks dilemmas need to mention two possible courses of action, referring to the 

advantages and disadvantages of each option. An attempt that only refers explicitly to one 

course of action and simply implies a contrasting one should only be rewarded with  

1 mark. Possibilities include the following, with some options in brackets:
l  Patients cared for in a secure psychiatric hospital are likely to become institutionalised, 

but pose no threat to the public (or themselves). Community care would allow them to 

live more independent and normal lives, but lack of 24-hour supervision could endanger 

them or others.
l  Offering mentally ill offenders care in the community (or in low-security psychiatric 

wards) acknowledges that they deserve treatment rather than punishment, but leaves 

the public at some risk if they reoffend. Imprisoning them may increase public safety, 
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but means they may be less likely to receive appropriate treatment (and still pose a risk 

when released).

(2 marks)

(b)  Answers to this question will depend upon the dilemma chosen. The candidate should refer 

to most of the documents, especially any not used in previous questions, and should 

evaluate their credibility and relevance where this has not already been done.

Assess candidates according to the following OCR descriptors:

Level 4: 24–30 marks
l There is a sustained and very effective treatment of a clearly understood and relevant 

dilemma.
l At least two relevant ethical principles or theories are clearly and accurately identified and 

explained.
l The principles are applied and discussed in a critical manner with clear regard for their 

relative usefulness in resolving the dilemma.
l Evidence from the documents is used appropriately to support explanation and argument, 

with clear evidence of discrimination concerning its credibility and relevance.
l The argument attempting to resolve the dilemma is coherent and thorough, handling some 

complex material confidently. It is well organised and constructed to enable the reader to 

follow the reasoning clearly. The argument is likely to include most if not all of the following: 

reasons, explanations, supporting evidence, counter-argument, hypothetical reasoning, inter-

mediate conclusions and a clearly stated conclusion.

Level 3: 16–23 marks
l There is consistent and effective treatment of a relevant dilemma.
l Relevant principles are clearly identified and explained.
l How and to what extent these principles can helpfully be applied is discussed effectively.
l Evidence from the documents is used in a generally appropriate manner to support reasoning 

and there is some discrimination concerning its credibility and relevance.
l There is a relevant argument that is generally coherent and convincing with an attempt to 

reach some sort of conclusion in terms of resolving the dilemma. The argument is effective 

overall with a clearly identifiable structure.

Level 2: 9–15 marks
l Overall there is patchy and limited treatment of a dilemma that may not have been suffi-

ciently well defined and explained.
l There is a limited attempt to identify relevant principles or perhaps only one.
l There is some inaccuracy or misunderstanding in the application of principles.
l Discussion of the usefulness of the principles in attempting to resolve the dilemma is 

attempted but limited.
l Evidence from the documents is used in a limited way, generally without assessing it.
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l There is some indication of structure in the argument and it is relevant overall in trying to 

resolve the dilemma, but it is less well developed than a Level 3 answer. The intermediate 

and main conclusions of the argument may not be clear.

Level 1: 1–8 marks
l A weak treatment in which the dilemma is possibly not defined.
l Principles, if any, are ill-defined and -understood, with frequent inaccuracies in explanation.
l There is little or no assessment of how principles might usefully be applied.
l There is little or no use of evidence from the sources to support points, or sections of the 

documents might merely be copied out for no clear purpose.
l There is little indication of an organised or coherent argument being put forward.

Appropriate ethical positions to apply depend on the dilemma chosen, but some suggestions 

are as follows:

Consequentialism
We could try applying Bentham’s hedonic calculus to assess how the benefits and drawbacks 

of community care versus hospitalisation are likely to affect different groups of people. The 

consequence of secure long-term psychiatric hospitalisation is likely to be institutionalisation 

(Documents 3 and 4), reducing patients’ prospects of living independent and useful lives in the 

future. The research described in Document 6 showed that a year after release into the community, 

hospital patients’ mental conditions had on average neither deteriorated nor improved, but the 

change had saved the tax payer money, suggesting that this move benefited the majority.

On the other hand applying the precautionary principle, it would be safer for the public if 

all mentally ill offenders were imprisoned or in secure long-stay mental hospitals. Document 5 

suggests that community care workers sometimes fail to give adequate supervision to difficult 

offenders. In contrast, Document 3 suggests this is an exaggerated fear.

While few people are actually killed or injured by mentally ill people, when this happens it is a 

great tragedy for those concerned. It is difficult to calculate whether this degree of risk warrants 

the level of public spending that more secure accommodation would entail. Such uncertainties 

make the hedonic calculus difficult to apply.

Deontology
Deontologists might support the caring attitudes expressed in Document 2, which takes the line 

that mentally ill people should not be blamed for their condition and should be encouraged to 

explore types of treatment that most appeal to them. Applying Kant’s universalisability principle, 

we should all prefer to be treated this way and to be granted as much autonomy and respect as 

possible. This would point to a community care approach, so long as people were fully supported 

so they did not endanger themselves.

To provide inadequate help as a cost-cutting exercise would not be in accordance with the duties 

outlined by Ross: the duties of non-injury, making an effort to prevent harm to others from 

other sources and beneficence, acting for the good of others to foster their health, security and 

happiness. While community care at its most efficient seems intrinsically the most humane form 
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of treatment, if the risks identified in Document 5 are taken seriously, then it is neither caring to 

the public as a whole nor to the mentally ill to leave highly disturbed mental patients at liberty, 

especially if they have a history of offending.

This uncertainty about the efficiency of care in the community makes the deontological position 

difficult to apply. Paternalists would probably agree with the more cautious view that mentally 

ill people are not fully responsible moral agents and need to be controlled for public protection 

and ultimately for their own good.

Human rights
The human rights of liberty, freedom of association and to found a family are all better served 

by community care than by institutional treatment. However the Human Rights Act makes it 

clear that the right to liberty need not apply to ‘persons of unsound mind’. The right to life of 

other members of the public would justify the incarceration of dangerous patients, so long as 

the decision was based on genuine evidence that the person was liable to violence and not on 

the generalised fear of schizophrenics referred to in Document 3. Thus the human rights position 

would appear to prioritise the rights of the majority of citizens, suggesting that institutional care 

in a secure psychiatric hospital could be the best treatment for seriously mentally ill people who 

could be dangerous, though not for those with less serious conditions who have never offended.

Essays should include critical assessment of the documentary evidence as it is used and end 

with a concluding paragraph weighing up which of the ethical principles offers the clearest 

resolution to the dilemma.

(30 marks)

Total: 60 marks
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