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Dynamic Learning is a web-based service and does not require any installation or activation. The site can be 
accessed on tablets as well as computers and laptops. Some elements in older titles still require Flash to run 
properly, and therefore are best viewed on PCs with a minimum recommended screen size of 1024 x 768 pixels. 
 
Look out for the 'iPad compatible' badge on titles which are designed to be fully operational in HTML5. 
 
Some of the settings below will require the assistance of your network administrator.  

System Requirements 
 
You will need: 
Broadband Internet access (minimum bandwidth of 10MB/second) 
Internet Explorer 11 or above (Windows) 
Mozilla Firefox 26 and above (Windows and Mac) 
Chrome 32 and above (Windows and Mac) 
Safari 6 and above (Mac) 
Ensure that cookies and JavaScript are enabled on your browser 
Ensure that my.dynamiclearning.co.uk is allowed by any proxy servers, networks and pop-up blockers. 

Operating System 
Microsoft® Windows® 2000 SP 4, Windows XP with SP-2, Vista, Windows 7 
Apple OSX 
Resolution: 1024 by 768 (minimum recommendation) 
Audio output capability (for certain activities) 
Keyboard and mouse 
 
 
 
 
 
 
 



 

                             

 

 

Plug-ins 
Latest version of Adobe Flash  http://get.adobe.com/flashplayer/

Extras 
Adobe Acrobat Reader:  http://get.adobe.com/uk/reader/
Microsoft Word or suitable alternative:  http://office.microsoft.com/en-GB/word/
Microsoft PowerPoint or suitable alternative:  http://office.microsoft.com/en-GB/powerpoint/
Microsoft Excel or suitable alternative:  http://office.microsoft.com/en-us/excel/
 

Popup blockers 
Some of our Dynamic Learning resources open in a popup window or a new tab. To access these, please either 
allow all popups, or add  to your exceptions list in your browser settings. my.dynamiclearning.co.uk
 

Whitelisting URLs 
Please ask your network administrator to white-list (allow) the URLs needed to access all the resources on 
Dynamic Learning. 
You can find the full list  here

How to check your computer settings 
The site  will show you whether or not JavaScript is enabled, which operating system and www.supportdetails.com
browser you're using, and which version of Flash you have installed. 

Dynamic Reader App 
Search for ‘Dynamic Reader’ in the Apple App Store for the iOS iPad App or the Google Play Store for the Android 
App. The Apps are free to download.  
You will be notified in the app when updates are available for you to install. 
 
*Available on iOS iPad  and Android tablet Apps as well as Chrome, Firefox and IE 11 web browsers. 

 Coming Soon: iOS and Android smartphone Apps (Feb 2016) and offline Mac and PC Apps

Integration with third party services 
Dynamic Learning does not currently support “single sign-on” or data transfer from other platforms or services.    
The CSV template provides a quick way to import your students and group them into teaching classes. You may 
like to create new accounts or copy and paste existing login credentials from your school management system 
(e.g. SIMS, Fronter etc). Find out more about  creating student accounts
 
Your institution may have existing online services into which you would like to import Dynamic Learning content. 
You can do this by using the VLE packs export functionality. You are able to export lessons, resources or entire 
packs of content.  Find out more
 
Please note: Hodder Education does not offer technical support for external systems with imported Dynamic 
Learning content.   
 
 
 
 
 
 
 
 
 

http://get.adobe.com/flashplayer/
http://get.adobe.com/uk/reader/
http://office.microsoft.com/en-GB/word/
http://office.microsoft.com/en-GB/powerpoint/
http://office.microsoft.com/en-us/excel/
http://my.dynamiclearning.co.uk/
http://www.hoddereducation.co.uk/Help/System-Requirements
www.supportdetails.com
http://www.apple.com/itunes/affiliates/download/?id=928410323
https://play.google.com/store/apps/details?id=co.uk.dynamicreader
http://www.hoddereducation.co.uk/Help/User-Accounts/How-do-I-share-a-title-with-my-students
http://www.hoddereducation.co.uk/media/Help_Files/Dynamic-Learning-Integration-with-other-systems.pdf


 

                             

 

 

Free Subscription Support 
We provide a whole host of free training and support services, including dedicated technical support from 9.00am 
to 5.30pm (GMT) Monday to Friday. 
 
 
 

 
Free subscriber training and support 

 

www.hoddereducation.co.uk/dynamic-learning 
 

 
 

@HodderEd_MyDL 
 

Contact Us 

 

https://www.hoddereducation.co.uk/dlwebinarsandtraining
file://hachette.hluk.net/education/Sales%20and%20Marketing/Schools%20&%20FE/Maria/Dynamic%20Learning/DL%20Tutorials/www.hoddereducation.co.uk/dynamic-learning
https://twitter.com/hoddered_mydl
https://www.hoddereducation.co.uk/dlcontactus

