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Activity 

Exemption clauses in contract 
Peter Blood 

Use these questions to check how well you understood the article on pp. 18–21 of the magazine. 

In the questions, the Unfair Contract Terms Act 1977 is referred to as ‘the 1977 Act’ and the Unfair 
Terms in Consumer Contracts Regulations 1999 are referred to as ‘the 1999 Regulations’. 

1 Carla goes to a motor racing event organised by John. She buys her admission ticket from the 
ticket office, after reading a prominently displayed warning notice that states as follows: ‘It is a 
condition of admission that the organiser of the meeting is absolved from all liability in respect of 
personal injury (whether fatal or otherwise) to you, howsoever caused.’ While watching a race Carla is 
seriously injured by a racing car as a result of John’s negligent failure to provide adequate safety 
barriers. 

In the event of a claim by Carla against John for damages for her injuries, which of statements (a), (b) 
and (c) below would most accurately describe the effect of the 1977 Act on the warning notice? 

(a) The Act renders the warning notice void and ineffective. 

(b) The Act renders the warning notice void and ineffective except in so far as it satisfies the 
‘reasonableness test’. 

(c) The Act has no effect at all on the warning notice. 

2 Simon goes to a horse race organised by Marian. He buys his admission ticket from the ticket 
office, after reading a prominently displayed warning notice that states as follows: ‘It is a condition of 
admission that the organiser of the meeting is absolved from all liability in respect of damage to your 
property, howsoever caused.’ While Simon is watching a horse race his car is badly damaged by a 
runaway horse as a result of Marian’s negligent failure to provide adequate fences around the course. 

In the event of a claim by Simon against Marian for damages for his car, which of statements (a), (b) 
and (c) below would most accurately describe the effect of the 1977 Act on the warning notice? 

(a) The Act renders the warning notice void and ineffective. 

(b) The Act renders the warning notice void and ineffective except in so far as it satisfies the 
‘reasonableness test’. 

(c) The Act has no effect at all on the warning notice. 

3 Kumar is looking for a new bike to use when he is on holiday. He goes to Bikes4Sale Ltd. 
While walking round he sees a warning notice prominently displayed around the shop saying that 
refunds are available for only 14 days after purchase. He buys an expensive new bike. After riding it 
for 3 weeks he is told by an expert that the bike is seriously defective and not safe to ride. 
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In the event of a claim by Kumar against Bikes4Sale Ltd for breach of the statutory implied term as to 
satisfactory quality, which of statements (a), (b) and (c) below would most accurately describe the 
effect of the 1977 Act on the warning notice? 

(a) The Act renders the warning notice void and ineffective. 

(b) The Act renders the warning notice void and ineffective except in so far as it satisfies the 
‘reasonableness test’. 

(c) The Act has no effect at all on the warning notice. 

4 Which of the following most accurately describes the effect of the 1999 Regulations? 

(a) ‘Unfair’ terms in contracts concluded by a ‘consumer’ are not binding on the consumer. 

(b) ‘Unfair’ terms in contracts concluded between a ‘consumer’ and a ‘seller or supplier’ are not 
binding on the consumer unless ‘reasonable’.  

(c) ‘Unfair’ terms in contracts concluded between a ‘consumer’ and a ‘seller or supplier’ are not binding 
on the consumer.  

5 Complete the following sentence by choosing one of the statements (a), (b) and (c) below: 
‘The 1999 Regulations state that a seller or supplier must ensure that any written term of a contract is 
expressed in plain, intelligible language and that…’ 

(a) ‘…if there is doubt about the meaning of a written term, the court will give it such interpretation 
as it considers fair in all the circumstances.’ 

(b) ‘…if there is doubt about the meaning of a written term, the interpretation that is most 
favourable to the consumer shall prevail.’ 

(c) “…if there is doubt about the meaning of a term, whether written or not, the interpretation that 
is most favourable to the consumer shall prevail.’ 

6 Which of statements (a), (b) and (c) below is the most accurate statement of the difference 
between the 1977 Act and the 1999 Regulations? 

(a) The 1977 Act applies to all contractual terms, not just exemption clauses, whereas the 1999 
Regulations apply to exemption clauses only. 

(b) The 1977 Act applies to consumer contracts only, whereas the 1999 Regulations apply to 
consumer and non-consumer contracts. 

(c) The 1977 Act applies whether or not the term was individually negotiated, whereas the 1999 
Regulations do not apply to terms that were individually negotiated.  

7 In the context of exemption clauses, which of statements (a), (b) and (c) below most 
accurately describes the reform for which the Law Commission has long been calling? 

(a) A single, unified set of the rules governing unfair terms in consumer and non-consumer 
contracts. 

(b) A single, unified set of the rules governing unfair terms in consumer contracts. 

(c) A single, unified set of the rules governing exemption clauses in consumer contracts. 


