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5.4 Aggression

5.4 Aggression
You need to know
■ difference between aggression and assertive behaviour
■ theories of aggression, including instinct theory,
frustration–aggression hypothesis, social learning theory
and aggressive cue theory
■ strategies to control aggression

Aggressive and assertive
behaviour
Aggressive behaviour is the intent to harm outside the rules, a
form of hostility. An example would be deliberately elbowing
someone in the face during a game of netball.
Assertive behaviour is well-motivated behaviour, which is within the rules. An example would be tackling someone in football.
Tackling is allowed and although someone may get injured, that is
not the intention.
There are of course, examples when it is hard to classify whether a
sporting act is aggressive or assertive (Figure 46 and Table 27). A
boxing punch intends to harm but is within the rules!

Increasing frustration

Aggression

Assertion

Increasing control

Figure 46 The overlap between
aggression and assertion

Table 27
Aggression

Assertiveness

Intent to harm
Outside of rules
Hostile
Deliberate
Loss of control

Well-motivated
Within the rules
Goal-directed
Controlled
No deliberate intent to harm

There are many theories to explain why aggression occurs
including:
■ instinct theory
■ frustration–aggression hypothesis
■ social learning theory
■ aggression cue theory
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5 Sport psychology

Instinct theory
Instinct theory suggests that aggression is a result of natural
instincts. It proposes that:
■ aggression is spontaneous and innate
■ aggressive ‘animal instincts’ surface when faced with threat
■ once aggression is released, a cathartic effect is experienced
(emotions are expressed and calm is experienced)
■ sport can be used to experience catharsis

Key term
Catharsis The release
of emotion leading to a
calming effect (often due
to playing sport)

Frustration–aggression hypothesis
This hypothesis suggests that aggression is inevitable when goals
are blocked and the performer becomes frustrated. It proposes that:
■ frustration leads to aggression
■ the release of aggression can lower the level of frustration
■ if aggression is not released or is punished, further frustration can
lead to further aggression
■ for example, if a footballer is continually prevented from
achieving their goal to cross a ball, they may become frustrated
and aggressive

Social learning theory
Social learning suggests that aggression is a learned response. It
proposes that:
■ aggressive acts are observed and copied
■ you are more likely to copy an aggressive act if the act is
reinforced by others
■ aggressive behaviour is more likely to be copied if it is consistent

Aggression cue theory
The aggression cue theory suggests that aggression is caused by a
learning trigger. It proposes that:
■ a learned trigger or cue acts as a stimulus to act aggressively
■ the cue may come from fellow performers or coaches
■ the cue may be another performer or certain equipment, e.g.
boxing gloves or enticement by the crowd

Synoptic link
Social learning theory is
also covered in principles
and theories of learning
and performance.

Exam tip
For this topic, you
need to be aware of the
strategies which can be
used to control aggression.
Remember the four
theories of aggression
by the sentence: ‘I have
an instinct that my
frustration is the cue to
social learning.’

Controlling aggression
The following strategies can be employed by coaches, officials and
the sport itself:
■ punish aggressive behaviour (coaches/officials)
■ promote non-aggressive role models (coaches/sport)
84
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5.5 Motivation and achievement motivation theory
■
■
■
■
■

promote assertiveness over aggression (coaches)
encourage stress-management techniques (coaches)
provide responsibility (coaches)
apply the rules fairly and consistently (officials)
fair-play awards and education campaigns (sport)

Do you know?
1 What is the difference between aggressive and assertive behaviour?
2 What does instinct theory suggest?
3 How can role models be used to prevent aggression?
4 Suggest two strategies that officials can use to prevent aggressive
behaviour.

5.5 Motivation and
achievement motivation theory
You need to know
■
■
■
■
■
■

types of motivation
Atkinson’s model of achievement motivation
characteristics of personality components of achievement motivation
impact of situational component of achievement motivation
achievement goal theory
strategies to develop approach behaviours leading to improvements
in performance

Types of motivation
Motivation is seen as the drive to succeed or the desire to achieve
something, or to be inspired to do something. There are four types
of motivation:
1 Intrinsic: the drive from within, such as for pride, satisfaction, a
sense of accomplishment or self-worth
2 Extrinsic: the drive to perform well or to win in order to gain
external rewards such as prizes, trophies or money
3 Tangible: real or actual, capable of being touched as it has a
physical presence
4 Intangible: incapable of being perceived by the sense of touch and
not having a physical presence
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5 Sport psychology

Achievement motivation
Atkinson’s model of achievement motivation relates to how much
desire and drive a performer has to persist in trying to succeed. It
can be summarised as:
drive to succeed = fear of failure
A person’s motivation and drive to succeed is dependent on which
one of two personality types they have (Table 28):
■ NAF: need to avoid failure
■ NACH: need to achieve, adopting approach behaviour

Key terms
Achievement motivation
The persistence of a
performer to succeed, as a
result of desire and drive
Approach behaviour
Showing NACH
characteristics to persist
towards success

Table 28
Characteristics of NACH

Characteristics of NAF

Approach behaviour
Task persistence
Seek challenges
Take risks
Enjoy evaluation
Not afraid to fail
Value feedback
Attribute success internally
Confident
Want to improve, be the best

Avoidance behaviour
Dislike feedback
Take easy option
Give up easily
Lack confidence
Avoid 50/50 challenges

The adoption of a NAF or NACH perspective may be situationspecific and depend upon the incentive value and probability of
success within the task being completed.
Be aware that a NAF performer strongly fears evaluation and
feedback. They may try a task if they do not feel that the evaluation
and feedback will be forthcoming.

Synoptic link
Note that this topic is
closely linked to the topic
of motivation, further
developing the content
covered. It can also be
closely linked to aspects
of personality.

Achievement goal theory
Achievement goal theory proposes that the motivation and
persistence of a performer is dependent upon the goal set and how
success will be measured:
■ task-orientated goals could relate to technique and personal
performance comparisons, so achieving this goal does not depend
on the outcome and confidence tends to be maintained
■ outcome-orientated goals tend to focus on the outcome or result
and if this is not achieved then confidence may drop

86
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5.6 Social facilitation

Developing approach behaviour
Coaches can develop approach behaviour using the following strategies:
■ encourage attribution of success to internal factors
■ reinforce acceptable behaviour
■ encourage and ensure success
■ improve self-confidence
■ set realistic goals, predominantly task-orientated

Exam tip
For this topic, you
need to be aware of
the strategies available
to develop approach
behaviours in order to bring
about improvements in
performance.

Do you know?
1 What is ‘motivation’?
2 What is the difference between something tangible and something
intangible?
3 How do NACH and NAF personalities differ?
4 What equation summarises achievement motivation?

5.6 Social facilitation
You need to know
■ social facilitation and social inhibition
■ evaluation apprehension
■ strategies to eliminate the adverse effects of social
facilitation and social inhibition

Zajonc’s model
Zajonc’s model of social facilitation deals with the effect of the
presence of others on performance (Figure 47). Other people cause
a rise in the performer’s arousal levels, which subsequently increases the chance of producing a dominant response.
Two possible outcomes can occur as a result of the influence of
those who are present:
■ social facilitation: the positive effect of the presence of others on
performance
■ social inhibition: the negative effect of the presence of others on
performance

Exam tip
You need to be aware of
strategies to eliminate the
adverse effects of social
facilitation and social
inhibition.
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5 Sport psychology

Others present

Passive

Audience

Interactive

Co-actors

Competitive
co-actors

Social
reinforcers

Increased arousal
Increased drive

Probability of
dominant response

Complex task.
Novice

Expert or simple
task

Inhibition

Facilitation

Figure 47 The Zajonc model

The different people who are present can be divided into:
■ social re-enforcers: for example, supportive coach, family or friends
■ audience: those simply spectating
■ co-actors: those doing the same thing, e.g. team mates
■ competitive co-actors: those acting in direct competition

Evaluation apprehension
Evaluation apprehension refers to the perceived fear of being
judged. This can be stronger when a significant other is attending
or the person is not confident about the outcome.

Strategies available
Remember that the theory of social facilitation states that social
facilitation can have an adverse effect, called social inhibition.
Thus, by providing strategies to eliminate the adverse effects of
social inhibition, we are in fact giving strategies to eliminate the
adverse effects of the social facilitation theory.
The following strategies can be used to eliminate the adverse
effects of social inhibition:
■ get performers used to an audience
■ gradually increase the size of the audience
■ gradually introduce evaluation
■ aim to improve focus and concentration
88

Synoptic link
There is a link between
evaluation apprehension
and selective attention
(information processing).

Do you know?
1 What is social
facilitation?
2 What is social inhibition?
3 What is evaluation
apprehension?
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