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WORKBOOK ANSWERS 
GCSE Sociology Workbook 2 

The sociology of crime and 
deviance and social stratification  

This Answers document provides suggestions for some of the possible answers that might be given for the 
questions asked in the workbook. They are not exhaustive and other answers may be acceptable, but they 
are intended as a brief guide to give teachers and students feedback.  

Crime and deviance 
Page 3 – Defining crime and deviance 
1 A crime is any form of action which results in breaking laws, such as stealing property. 1 mark 

2 Deviance is any behaviour that differs from the normal, such as wearing a bikini to church. 2 marks 

3 Examples might include: moderately going over the speed limit, dropping litter, etc. 2 marks 

4 Examples of anything that differs from the normal, for example: 

 Burping when eating. 

 Swearing at a teacher (or any authority figure). 

 Breaking wind in public. 

 Wearing vivid colours at a funeral. 2 marks 

5 C. Wright Mills. The sociological imagination means to look at any object or situation that you find yourself 
in through the eyes of a sociologist. 3 marks 

6 An example of the social construction of crime would be an activity which is illegal in some countries or 
period of time but tolerated elsewhere. For example, male homosexuality was illegal in the UK until 1967, 
it is still illegal in some countries.  1+1 = 2 marks 

 An example of the social construction of deviance would be an activity which is not considered 
appropriate behaviour in some countries or period of time but tolerated elsewhere. For example, in 
Victorian society women were not expected to show their ankles.  1+1 = 2 marks, 4 marks in total 
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Page 4 – Measuring crime (1) 
1 Police crime statistics are comprised of crimes reported to and recorded by the police. 1 mark  

2 The Home Office. 1 mark 

3 Between the mid-1990s and 2015 the trend was declining crime rates. 2 marks  

4 The dark figure of crime refers to crimes that occur but are either unreported or unrecorded (or both) 2 
marks  

5 Choose TWO reasons from the following list: 2+2 = 4 marks 

 They can show trends in crime such as rise and falls over time. 

 They can show trends in specific crimes (such as violent crimes, burglaries, etc.)  

 They can be used to compare crime rates in different areas.  

 They can show the characteristics of offenders (e.g. in terms of age, gender, ethnicity, class). 

 Because they are national figures, they contain a large amount of information.  

 They are a useful source of date to researchers of crime (it is a free and easily available resource 
produced by the Home Office).  

 The data can be compared to victim surveys and self-report studies. 

6 Choose THREE reasons from the following list: 2+2+2 = 6 marks 

 The crime is considered too minor or petty by the victim to report. 

 The victim might feel embarrassed. 

 The crime may be too private or sensitive, such as domestic violence, rape, etc. 

 The victim might fear retaliation or some other consequence. 

 The victim might not trust the police. 

 The victim may feel that the police will not treat the crime seriously. 

 The victim may have no confidence in the police solving the crime. 

 Some crimes do not have a victim (‘victimless crimes’). 

Page 5 – Measuring crime (2) 
1 Crime Survey for England and Wales. 1 mark  

2 The real level of crime is the actual number of crimes (known and unknown) committed in a given time 
period. 2 marks  

3 Victim surveys are a survey where people are asked to indicate all the crimes they have been victim to in 
a given time period. 3 marks  

4 Self-report studies are when a group of people are anonymously asked to admit the crimes they have 
committed within a given time period. 3 marks  

5 Choose Two reasons from the following list: 2+2 = 4 marks 

 Victims may forget or give inaccurate recollections. 

 Victim surveys do not include all crimes, such as thefts against businesses and victimless crime.  
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 Where crimes are private or sensitive, victims may still not admit to being a victim of crimes, e.g. 
domestic violence, physical and sexual attacks.  

 Some crimes are victimless, so people may not be aware they have been victims of crime. 

6 Choose Two reasons from the following list: 2+2 = 4 marks 

 May uncover some of the dark side of hidden crime in official statistics.  

 An insight may be gained into the profile of offenders in terms of their age, gender, social class or 
location.  

 Information can be obtained on victimless crimes, such as illegal drug use. 
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Page 6 – The social construction of crime and 
deviance 

1 Becker meant it largely depends on how other members of society (particularly those in authority) see 
and define it. 2 marks  

2 Suggested examples include: 

 Suicide. 

 Homosexuality. 

 Possessing or consuming alcohol (during Prohibition in the USA) 

 Abortion. 1 mark  

3 For example, homosexuality is still illegal in Dubai. 2 marks  

4 For example, nudity is normally considered deviant (and subject to arrest in public) but not in the privacy 
of your own home, on a designated nudist beach, if escaping a burning building, etc. 2 marks  

5 For example, Muslims do not eat pork or drink alcohol. 2 marks  

6 Crime is generally clear-cut; the contravention of a law. However, deviance is more difficult to define 
since it is dependent upon social expectations about what is considered ‘normal’ behaviour. This will vary 
across time and cultures. Even within a society there may not be a clear consensus about whether 
behaviours are deviant or not. 4 marks 

Page 7 – Factors affecting criminal behaviour (1: 
Biological and Psychological) 

1 The biological argument implies that some people are naturally inclined to be criminals. 1 mark  

2 Mednick’s study of 14,000 adoptions suggested that the adopted children’s behaviour showed more 
similarities to their biological parents than their adoptive parents. 2 marks  

3 The factors that shape children are complex as they are subject to multiple variables that can influence 
their behaviour and outcomes. 2 marks  

4 Some people claim that biological factors, such as a person’s genetic makeup, can be important in 
determining whether or not they become criminal, but to date there is no conclusive evidence of the 
existence of a criminal gene. 3 marks  

5 John Bowlby claimed that the relationship between a mother and her child in the first five years of life was 
crucial to socialisation. He believed that any disruption of this primary relationship, such as mothers going 
out to work, could lead to juvenile delinquency or antisocial behaviour. 4 marks  

Page 8 – Factors affecting criminal behaviour (2: 
Sociological factors) 

1 Social factors include factors like socialisation, subcultures, peer pressure and structural inequalities like 
poverty, unemployment, blocked opportunities etc. (Answers should focus on a least one of these). 1 
mark 

2 Most people learn to conform by learning society’s norms and values. Others, it is argued, learn criminal 
norms and values in problem families or their peers. They may have criminal role models.  2 marks  

3 Individuals within peer groups want to fit in and be accepted. If the norms and values of their peers are 
deviant or criminal, then following these may encourage individuals into deviant and criminal behaviour. 3 
marks  
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4 Cohen argued he argued that working class boys start out holding the same success goals as the wider 
society but, as a consequence of educational failure and poor employment prospects, experience status 
frustration when they cannot reach their goal. They then derive status as rule-breakers. 3 marks  

5 Merton sees crime deriving from the strain between wanting the goals of society (e.g. the American 
Dream) but not necessarily having the means to achieve them. When people are unable to achieve their 
goals legitimately, they may seek illegitimate means to achieve them (such as robbery). 4 marks  

Page 9 – Factors affecting criminal behaviour (3: 
Labelling theory) 

1 Howard Becker. 1 mark  

2 A label is a tag or characteristic given to someone, such as being idle, lazy, troublesome, untrustworthy, 
etc. 2 marks  

3 Becker meant that they were outside society’s norms and values. 3 marks  

4 Because labelling theory argues it is not so much the act that matters but the social reaction to the act 
that can define the behaviour as deviant. 3 marks  

5 A deviant career refers to process over time whereby an individual progresses through various stages of 
deviant behaviour. Throughout this process they may be subject to, and accept, labels that can become 
self-fulfilling. For example, labelled negatively at school could lead to rebellion, resulting in more serious 
criminal behaviour.  4 marks  

Page 10 – Social class and crime 

1 Crime statistics appear to show crime is a committed mainly by lower class individuals. However, this 
may because they commit crimes that are more identifiable and therefore more likely to be targeted by 
the police. Middle-class and upper-class individuals are less likely to be targeted. 2 marks  

2 He meant that although they wanted the goals of society (the American Dream) they did not have the 
means (by educational success and good employment) to achieve this goal. Their opportunity was 
blocked. 3 marks  

3 White collar crime refers to crimes that are typically of a financial nature. They are usually types of fraud, 
for example, embezzlement, forgery and counterfeiting. 3 marks  

4 Corporate crime is committed by a company or a person acting on behalf of a company, such as 
environmental crimes, breaking health and safety legislation, avoiding company taxes, etc.  3 marks  

Page 11 – Gender and crime (1) 
1 Choose two from the following list: 1+1 = 2 marks 

 Females tend to commit less visible crimes. 

 Females are better at concealing their criminal activity. 

 Females are treated more leniently by police officers (chivalry thesis). 

 Female crimes are less likely to be reported and recorded. 

2  Gender socialisation encourages men and women to adopt gender-based characteristics, such as boys 
being encouraged to be aggressive and fight. Girls are socialised to be more expressive perhaps 
explaining why they seem more averse to risk-taking behaviour such as crime. 3 marks  
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3 Bedroom culture refers to the controversial view that girls are encouraged to stay at home more and are 
therefore less likely to engage with deviant or criminal subcultures on the street. 3 marks  

4 It is argued that girls are controlled more by parents, whilst men may enforce women into family-centred 
roles such as bring up children. Either way females have fewer opportunities to commit crime. The glass 
ceiling limits women the opportunity to engage in white-collar crime. 4 marks  

Page 12 – Gender and crime (2) 

1 The term chivalry thesis refers to the apparent practice of females being treated more leniently in the 
criminal justice system, especially by men such as male police officers, male magistrates and judges. 2 
marks  

2 Male offending went down whilst female offending rose. 2 marks  

3 The label ‘bad woman’ might apply if there is any hint of promiscuity (such as prostitution, childhood 
pregnancy, many sexual partners, children by several fathers, etc.) or any hint of being a bad mother 
(such as involvement with social services, children taken into care, etc.). Note males are not judged like 
this in court. 3 marks  

4 Class deal refers to how respectable working-class women gain consumer goods in return for staying on 
the straight and narrow by working for a wage. 2 marks  

 Gender deal refers to the psychological and material rewards offered by their male breadwinners in return 
for their love and domestic labour. 2 marks. Total 4 marks  

Page 13 – Ethnicity and crime 

1 (i) Black (African-Caribbean) males; (ii). Asian males 1+1 = 2 marks  

2 This is because it is difficult to untangle ethnicity from class and gender and consequently they need to be 
considered together as well as separately. There can also be huge diversity within categories such as 
‘Asian’, ‘Black’, etc. 2 marks  

3 Racial stereotyping by police officers and the resulting uneven implementation of practices such as ‘stop 
and search’ means that black and Asian males are more likely to be labelled as criminal. This results in a 
self-fulfilling prophecy as the police focus more on these groups, which leads to more arrests and more 
ethnic groups appearing in crime statistics. 3 marks  

4 The media reinforce racial stereotypes through the selective publication of crime stories and crime 
statistics. For example, Hall et al found that the media constructed the image of muggers as typically 
black males in the 1970s. Certain ethnic groups, like black and Muslim males can become demonised by 
the media. 3 marks  

5 Following the murder of teenager Stephen Lawrence, The Macpherson report (1999) found that 
institutional racism was widespread in the Metropolitan as well as many other police forces. Found that 
practices and policies within predominantly white police forces resulted in a culture that labelled particular 
groups as more inclined to criminality. 4 marks  

Page 14 – Age and crime 

1 Young people. 1 mark  

2 Because the police often see young people stereotypically as a source of many of the problems in 
society, this means they are more likely to be monitored by the police. Consequently, more likely to get 
caught thus reinforcing the stereotype. Police actions therefore become self-fulfilling. 2 marks  

3 Cohen’s concept of status frustration describes the process whereby delinquent youths rebound from 
conventional failure (e.g. in schooling) by creating their own status. He describes how youths take rules 
and gain status not by conforming but by becoming rule-breakers. 3 marks  

4 Miller sees male working-class delinquency as stemming from their socialisation into what he terms ‘focal 
concerns’; the norms and values of the macho lower-class subculture that surrounds them as they are 
growing up. 3 marks  
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5 Lyng uses the term 'edgework' to refer to the thrills of going right to the edge of acceptable behaviour and 
flirting with danger, such as joy-riding or taking illegal drugs. Criminal behaviour can be attractive in itself 
simply because of the excitement of taking part. Thus, the adrenalin rush could be seen as a motive in 
itself to criminal activities. 4 marks  

Page 15 – Informal control and crime 

1 Informal social controls refer to the pressures to conform that get reinforced by socialisation and the 
importance of norms and values in guiding appropriate behaviour. 2 marks  

2 Sanctions can be either positive (to reward achievement or good behaviour) or negative (to discourage 
and punish bad behaviour). Normally sanctions are viewed as negative and the word is used to mean 
punishment that results from some undesirable behaviour. 2 marks  

3 The family is such an important promoter of informal social control since it is primary socialisation agent 
and therefore and important influence on the behaviour of children. The family guides children’s 
behaviour by reinforcing society’s norms and values. 2 marks  

4 Peer groups give individuals a sense of belonging and encourage members to follow the norms and 
values of the group. Thus, conformist peers encourage good behaviour, but deviant peers may 
encourage delinquency. 2 marks  

5 Heidensohn would suggests the primary explanation as to why women commit so few crimes is because 
of the ways in which women are subject to informal social control. She argues that women are controlled 
within the family and within society generally. 3 marks  

Page 16 – Formal control and crime 

1 The criminal justice system. 1 mark  

2 Home Office. 1 mark  

3 The Ministry of Justice. 1 mark  

4 Formal rules exist to tell everyone within a society or social group what is and is not acceptable in terms 
of behaviour. 2 marks  

5 The role of the criminal justice system is to ensure justice for all, by convicting and punishing the guilty 
and helping them to stop offending, while protecting the innocent. 2 marks  

6 Functionalists see laws as reflecting the consensus will of the people about what is considered to be right 
and wrong within society. 3 marks 

7 Marxists see laws as reflecting the interests of the rich and powerful in society (the bourgeoisie or ruling 
class who dominate the criminal justice system). 3 marks 
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Page 17 – Treatment of young offenders 

1 10 years old. 1 mark  

2 A referral order is the requirements that the offender attends a youth offender panel and agrees a 
contract that can last between three months and a year. 2 marks  

3 Choose two reasons from the following list: 1 +1 = 2 marks 

 Because they have broken the law they deserve to be punished.  

 If they have committed a serious crime they may be viewed as a danger to society. 

 They could conceivably be seen as a danger to themselves and need self-protection. 

 They may be perceived to be inadequately socialised and need to learn the norms and values of 
society, so they can be effective adult citizens.  

4 This suggests that locking up young people is not effective policy. Official statistics show that 73 per cent 
of young people re-offend within a year of being released from custody. 3 marks  

5 Albert Cohen argues that young males offend when faced with status frustration. They reject the norms 
and values by choosing a delinquent subculture that has alternative and oppositional norms and values. 
He claimed that because boys cannot obtain satisfaction in a legitimate way, they create a subculture and 
achieve status as rule-breakers. 3 marks  

Page 18 – The prison system 

1 Rehabilitation by the prison system refers to the process whereby people return to society as reformed 
characters who have learnt their lesson. 1 mark  

2 The basic purpose of prison is the deprivation of liberty, which is viewed, in absence of capital 
punishment, as the ultimate punishment in British society. Prisons also serve the function of locking up 
people considered dangerous to the public. Finally, optimists see prisons as offering rehabilitation, but the 
high rates of recidivism challenge how effective this is. 3 marks  

3 Choose two answers from the following list: 1 + 1 = 2 marks 

 Suspended sentence. 

 Fines. 

 Community service.  

 Electronic tagging. 

4 Choose two answers from the following list: 1 + 1 = 2 marks 

 Does not take prisoners away from their home and family. 

 Offenders if they have a job can carry on working and supporting their families. 

 Offenders can continue in education.  

 Community service enables offenders to give something back to society. 

 Some see prisons as ‘universities of crime’ where new criminal skills are learnt. 

5 The National Probation Service is a statutory criminal justice service that supervises high-risk offenders 
released into the community. Its aim is support the rehabilitation of ex-prisoners whilst at the same time 
protecting the public. In addition, there are 21 community rehabilitation companies (CRCs) that manage 
low and medium risk offenders. 4 marks  

Page 19 – Violent crime and sentencing 

1 The elderly. 1 mark  
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2 Young males. 1 mark  

3 The ‘two strikes rule’ means that offenders convicted of a second very serious sexual or violent offence 
must be given a mandatory life sentence. 2 marks  

4 People convicted of serious sexual and violent crimes, who do not come under the two strikes rule, are 
not automatically released from prison halfway through their jail term. Instead they have served at least 
two thirds of their prison sentence and may be kept inside prison until the end of their term. 2 marks  

5 The fear of violent crime is disproportionate to the actual levels. Whilst people are people are concerned 
about violent crime, especially within their own neighbourhood, it is relatively rare within the wider picture 
of crime. 3 marks  

6 Choose two answers from the following: 2 + 2 = 4 marks 

 Violent crime is very serious and hurts people. 

 It can have a long-lasting (sometimes life-long) impact upon victims. 

 The nature of violent crime means that criminals should be sentenced to life in prison. 

 Tougher and longer sentences will act as a deterrent to others thinking of committing violent crime. 

Page 20 – Media reporting of crime 

1 The mass media are a form of mass communication, such as newspapers, television, film, etc. and are 
one of the secondary agents of socialisation. 1 mark  

2 News values refer to the importance given to a particular event by the mass media such as the line taken 
by newspaper editors or television producers. 2 marks  

3 Cohen uses the term folk devil to refer to deviant groups, whose behaviour is associated with 
irresponsibility and lack of respect.  2 marks  

4 Deviancy amplification refers to the exaggeration of a particular social issue out of proportion by the mass 
media. 3 marks  

5 The term moral panic refers to a concern about groups Cohen refers to as ‘folk devils’ whose behaviour 
associated with irresponsibility and lack of respect associated with moral degeneracy. He describes how 
the media, by generating a moral panic through the process of deviancy amplification, ironically go on to 
encourage and increase the very behaviour they were condemning. 4 marks  

Page 21 – Functionalist theories of crime 

1 Consensus refers to a shared agreement about something. 1 mark  

2 The collective conscience is the term Durkheim used to refer to the shared beliefs and values that bind 
communities together. 2 marks  

3 Merton used the term anomie to mean a society where there is a 'disjunction between goals and means'. 
He developed his ‘anomic paradigm’ to illustrate strain theory, whereby individuals if they cannot achieve 
society’s goal (the American Dream in a socially acceptable way (the means) then criminal behaviour 
may result. 3 marks  

4 Choose one reason from the following list: 

 It can reaffirm boundaries. For example, the very public condemnation from the media in its 
coverage of crime. 
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 Promoting social change. For example, the Suffragettes used direct action to campaign for the vote 
for women.  

 Social cohesion - deviant behaviour can serve to unite people through their moral outrage and 
condemnation. For example, 9/11 brought the city of New York together. 3 marks  

5 Choose two criticisms from the following list: 2 + 2 = 4 marks 

 Crime is not always functional for society, especially when it occurs in high volumes.  

 Do laws necessarily reflect the consensus will of the people?  

 Functionalism largely ignores crimes of the rich and powerful such as white-collar and corporate 
crime. 

 Merton’s strain theory is too simplistic: it ignores crimes of the rich and ignores the fact that most 
working-class people do not turn to crime, despite experiencing blocked opportunities. 

Page 22 – Marxist theories of crime 

1 Capitalism is the economic system comprised of the bourgeoisie who own the means of production and 
exploit the proletariat.  1 mark  

2 Marxists argue different groups are treated differently within the criminal justice system, with the ruling 
class particularly leniently. 2 marks  

3 Marxists see relative deprivation leading to crime because those living in poverty by being excluded from 
consumption and material goods may seek gain them by turning to crime. 2 marks  

4 Laws are created to reflect the interests of the ruling class or bourgeoisie. 2 marks  

5 Choose two criticisms from the following list: 2 + 2 = 4 marks 

 Linking crime to poverty caused by capitalism is simplistic; not all poor people turn to crime. 

 There is an over-emphasis on the influence of social class which ignores other factors like ethnicity. 

 Feminists argue the preoccupation of Marxists with social class ignores the different patterns of 
crime between men and women and the patriarchal legal system.  

 Seeing laws as reflecting the interests of the ruling class is rather simplistic and ignores how the rule 
of the law protects everyone. 

 Some crimes have nothing to do with capitalism, such as hate crimes or crimes of passion.  

 Marxists do not account for the fact that crime rates vary within and between capitalist societies.  

Page 23 – Alternative theories of crime 

1 Structural theories of crime locate the source of crime and deviance in the structures of society. Each 
society has structures that generate inequalities (blocked opportunities) as well as the rules that guide 
behaviour, telling us how we should behave in different situations. 2 mark  

2 The labelling theory suggests that most people commit deviant and criminal acts but only some are 
caught and labelled for it. 2 marks  

3 Choose two criticisms from the following list: 2 + 2 = 4 marks 

 It sees deviants as people who have had a label imposed on them; people may choose to be 
deviant.  
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 It assumes the act is not deviant until it is labelled as deviant, but some behaviours are simply 
wrong.  

 It does not explain why some people choose deviant and criminal behaviour.  

 Some criticise interactionists and labelling theory for focusing too much on the underdog and 
marginal groups in society (i.e. it ignores mainstream crime). 

 Marxists argue it detracts attention from the real crimes in society: white-collar and corporate crime. 

4 Choose three reasons from the following list: 2 + 2 + 2 = 6 marks 

 Female offending and experiences of women in the criminal justice system were ignored.  

 Sociology of crime ignored the large number of women who are victims of crime.  

 Sociological theories of crime tend to ignore women. 

 There is a ‘vicarious identification’ by male sociologists on studying only aspects of crime that 
interest them as men.  

 

Pages 24–26 Exam style questions 

1 Marxist. 1 mark  

2 Robert Merton. 1 mark  

3 Any example of deviance which reflects behaviour that does not conform to appropriate social norms, 
incurs public disapproval or is subject to some form of sanction. By its nature deviance does not need to 
be criminal, but it can be. 3 marks  

4 It is the job of agencies of formal social control to enforce the law. Within society, the main agency of 
formal social control is the criminal justice system. This includes component agencies of formal social 
control such as the police, the courts, the prison service. 3 marks  

5 Choose one weakness in using police statistics on knife crime of using statistics from the following list: 

 Ignores the ‘dark side’ of knife crime unreported to the police. 

 Only reflects offences known and recorded by the police.  2 marks  

6 (i) The trend is initially downwards from 2011 to 2014 then from 2015 begins to rise to 2017. 

     (ii) There may have been initially a reduction in carrying a knife or sharp instrument (and therefore 
offences) between 2011 and 2014. Another explanation is that the number of offences of involving a knife 
or sharp instrument rose from 2015 because police were targeting this type of crime and were therefore 
more aware of it. 2+2 = 4 marks 

7 Choose one advantage of using questionnaires with young people on carrying knives from the following 
list: 

 Questionnaires can be anonymous therefore increasing the likelihood of an honest answer.  

 Respondents may not feel comfortable discussing an illegal activity with an interviewer. 

 Questionnaires can be used like a self-report study on carrying knives. 4 marks 

8 Official statistics tend to show social class differences in the rates of offending, with the working class 
more likely to commit offences than higher social classes. It would appear that there is therefore a clear 
link between a person’s social class and the likelihood that they will be convicted of a crime. This is 
supported across other countries and in the UK by the make-up of the prison population which is 
overwhelmingly working class. 
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However, crime statistics are not always an accurate portrayal of the real picture of crime. The working 
class (and particularly the poorest suffering from material deprivation or those out of work) may be 
arrested more because they commit crimes that are more identifiable and consequently more likely to be 
targeted by the police. Higher social class individuals, such as those from the middle-class and upper-
class individuals do not fit the profile of typical criminal so may receive far less police attention. Marxists 
would claim that many privileged members of society can be actively engaged in both white-collar and 
corporate crime. 12 marks 

Social stratification 
Page 27 – Social stratification 
1 Stratification refers to the layering of society (such as social class). 1 mark 

2 Ascribed status refers to social standing over which an individual has no control over such as 
characteristics inherited. 2 marks  

3 An example of achieved status would be anything gained by the effort an individual such as educational 
qualifications, sporting achievement or success in their career. 2 marks  

4 Social inequality refers to the vertical divisions or hierarchy that exists in society based on status. At the 
top of the social hierarchy are the most privileged and powerful members of a society described as an 
elite. 3 marks  

5 Class is different from slavery, caste and feudal estates because there is some scope for movement 
(social mobility) between social classes. However, the social divisions between slavery, caste and feudal 
estates tend to be fixed and closed to mobility. 5 marks  

Page 28 – Functionalism and social stratification 
1 The four factors needed for society to function efficiently are: 1 + 1 + 1 + 1 = 4 marks 

 All roles in society must be filled.  

 Those roles must be filled by those who are best able to perform them.  

 Necessary training must take place.  

 All roles must be performed conscientiously 

2 Functionalists believe inequality is a desirable feature of society because they see it, in the form of social 
stratification, as a ‘universal necessity’. Inequality is seen as good as it encourages people to work hard 
in order to get on. It acts as an incentive to spur people out of poverty. 2 marks  

3 A meritocracy is a type of society where the position people hold is a reflection of their talent, ability and 
merit. Functionalists are strong believers in the principle of meritocracy and believe it ensures that the 
people at the top are there through merit and hard work, therefore making inequality and society seem 
fair. 3 marks  

4 Durkheim meant the ‘division of labour’ to show the complex different roles undertaken in an industrial 
society. Workers increasingly do specialised tasks in industrial society, resulting in a mutual 
interdependence upon each other. 3 marks  

5 Choose two criticisms from the following list: 
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 Differentiating just whose role is of functional importance is something of a value judgement (e.g. 
who is to say a manager is more important and should get paid more than a nurse). 

 Elite groups in society will use their power and privileges to justify why they are at the top of society 
when they are not necessarily there through merit. 

 The education and training systems are not fair when the rich can purchase private education that 
makes it so much easier to get on in society. 

 Discrimination and prejudice can hold back talented people simply because of having the wrong 
accent or because of sexism, racism, ageism, disablism, etc. 

It is argued the most people see through the myth of meritocracy and do not accept society is fair, since 
those born into privilege seem to be advantaged from birth. 5 marks  

Page 29 – Socio-economic class 
1 Socio-economic class is most commonly found in urban industrial societies. 2 marks  

2 The upper class are very privileged having high levels of income and wealth. They are sometimes 
referred to as the ‘establishment’ and Marxists see them as a ruling class. 2 marks  

3 Some people talk about the middle classes because this class is a diverse group with a 
significant gap between the upper middle class and the lower middle class. 3 marks  

4 Chose two answers from the following list: 

 Decline of manual factory work. 

 Growth of service sector work such as call centres or fast-food restaurants.  

 Decline of the trade union movement. 2+2=4 marks  

5 Putting people into categories by their occupation is problematic because: 

 Does not include the very rich (who may be so rich they do not need to work). 

 Does not include those without an occupation: those unemployed, primary carers of children, 
pensioners, students, etc. 

 Some workers are difficult to place such as authors or actors. 4 marks 

Page 30 – Marx on class 
1 Bourgeoisie and proletariat. 2 marks 

2 Dichotomous means one thing or another: in this case people are either bourgeoisie or proletariat. 2 
marks  

3 The means of production are the resources that generate output like land or factories. 2 marks  

4 Marx believed there will always be class conflict in a class society because of the different and 
contradictory interests of the two classes. The bourgeoisie have an interest in keeping wages as low as 
possible, whereas the proletariat want to increase their wages and share of wealth by replacing capitalism 
with communism. 3 marks  

5 The term alienation means the unhappiness people feel because are not in control of their lives. Marx 
argued that under capitalism workers become mere commodities to be bought and discarded when no 
longer needed. 3 marks 

6 Choose two criticisms of Marx’s view on class: 
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 Marx’s ‘historical materialism’, where he saw history governed by laws, ignores the power of the 
people to shape their own lives. 

 Attempts to establish communist societies, such as in the old Soviet Union and China, have not been 
successful. 

 The emphasis Marxists put on economic factors, plays down other factors like social and cultural 
ones. 

 A Marxist focus on social class ignores other social divisions in society like gender and ethnicity. 

 Far from declining as Marx predicted, capitalism has proved to be far more resilient and shows no 
signs of being replaced by communism. 2+2 = 4 marks 

Page 31 – Weber on class 
1 Party means any organised group that seeks to exercise power. 1 mark 

2 Marx’s portrayal of the proletariat is that they are all the same, but Weber saw that market situation 
resulted in some workers being more skilled than others and consequently rewarded with status, income 
and job security. 2 marks  

3 By ‘market situation’ Weber meant that characteristics groups of workers had in common in terms of their 
ability to compete in the labour market are receive certain rewards in terms of class, status and party. 2 
marks  

4 Lifestyle refers to the various ways in which social groups such as classes have different resources which 
means they can choose how to live their lives in a way that reflects the attitudes and priorities of the 
group. 3 marks  

5 Choose two criticisms from the following: 

 Marxists argue that Weber’s view of society made up of many layers of class based on market 
situation hides the economic fact that all member of the proletariat are exploited. 

 The fundamental distinction between those who own the means of production and those who work 
for them is lost in a Weberian analysis of class. 

 Weber’s analysis is very similar to Marx’s in that the wealthiest members of society still exercise the 
most power, while the poor remain powerless. 2+2 = 4 marks 

Page 32 – Life chances  
1 Life chances refer to differing opportunities and outcomes that people have in terms of education, 

employment, income and health. Weber recognised that these outcomes were not equally distributed in 
society and typically reflected a person’s market situation. 2 marks  

2 Choose three factors from the following list: 

 Social class. 

 Living standards. 

 Parental influence. 

 Education.  

 Gender. 

 Ethnicity. 

 Homophobia. 
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 Ageism. 

 Disability. 

 Hate crime. 2 marks  

3 Choose two answers from the following list: 

 Everyone in UK has access to education (it’s what the individual makes of it). 

 Evidence of ‘rags to riches’ stories show that people of merit can become rich.  

 The old class divisions are breaking down; society is more open than it used to be. 

 Society is no longer so patriarchal or racist, so previously marginalised groups like women and 
ethnic minorities now have more opportunity of getting to the top. 2+2 = 4 marks 

4 The Black Report highlighted both a significant and increasing ‘divide’ between the relative health of the 
middle and working classes and that this divide applied across both genders and all age groups from 
new-born babies to the elderly. 4 marks 

5 Choose two from the following list: 

 Inaccurate statistics whereby social class differences in health are distorted by the methods used to 
gather the statistics and/or that disease labels are applied differently to different social groups. 

 Natural selection whereby healthy people naturally rise up the social hierarchy to occupy the top jobs 
in society.  

 Cultural explanations associated with lifestyle, such as smoking, excessive drinking, choosing to eat 
a poor diet high in junk food and not taking enough exercise. 

 Structural explanations associated with an individual’s material circumstances such as poor-quality 
housing; living in poverty and deprived neighbourhoods, poor working conditions; and environmental 
factors such as air pollution and inadequate access to services. 2+2 = 4 marks 

Page 33 – The affluent worker  
1 Luton. 1 mark 

2 Affluence means being well-off and able to participate in consumption and materialism. 2 marks  

3 Embourgeoisement means the adoption of middle-class attitudes, values and behaviours by members of 
the working class. 3 marks  

4 Privatised means being home-centred and family centred around the nuclear family. This is in marked 
contrast to traditional working class where people lived a more public life centred around the community 
and extended kin. 3 marks  

5 Devine did not find that the lifestyle of her sample was as ‘privatised’ or home centred as the Affluent 
Worker Study had found. Instead, she found extended kin was important, but nothing quite like the extent 
of the traditional working-class communities of the past. 4 marks 

Page 34 – Social mobility 
1 Vertical social mobility is movement up or down the social scale. 2 marks 

2 Inter-generational mobility is the measured social movement between children and their parents. 2 marks  

3 Intra-generational mobility is measured social movement of a person within their own lifetime. 2 marks  

4 Choose two from the following: 
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 By providing their children with good education (especially private schooling). 

 By providing their children with a good home in a desirable location. 

 By providing their children with a high standard of living. 

 By helping their children out financially, such as with university, subsidising internships, providing 
money for a deposit on accommodation, helping to pay mortgages, etc. 4 marks  

5 The history of social mobility over the past 70 years has been limited by being on the whole short-range. 
However, in the years immediately after the Second World War the expansion of white collar jobs 
especially in management and the professions caused a growth in upward mobility for the ‘baby boomer’ 
generation who were successful in education. By the 1980s and 1990s, the rate of economic expansion 
had slowed resulting in declining levels of social mobility. In 2010 such was the concern about limited 
upward mobility that the Social Mobility and Child Poverty Commission was set up. 5 marks 

Page 35 – Poverty 
1 Absolute poverty refers to an individual’s inability to satisfy even their basic needs for food, clothing and 

shelter. 2 marks 

2 Relative poverty refers to an individual whose standard of living is lower than that taken for granted by the 
average or majority of the population. 2 marks  

3 Seebohm Rowntree used the concept of a poverty line as a measure of the minimum income required to 
meet the essential cost of living. 3 marks  

4 The measurement of poverty favoured by the government is that if an individual has an income of 'less 
than 60% of the national average'. 3 marks  

5 The ‘poverty trap’ helps keep people in poverty when those in employment are worse off than if they were 
in receipt of welfare benefits. Once in employment, they and their families may lose housing benefit, free 
school meals, free prescriptions, etc. making them worse off. 4 marks 

Page 36 – Relative deprivation 
1 Relative deprivation means when people are unable to participate in the lifestyle available to the majority 

of the population. 2 marks 

2 Sociologists prefer a relative definition of poverty because in an industrialised society, because of the 
welfare state, only few people (such as the homeless) are living in absolute poverty. 3 marks  

3 Townsend's Deprivation Index was a measurement of relative poverty was based on a questionnaire that 
asked detailed questions about some 60 ‘indicators’ of deprivation. These measured factors like housing, 
diet, fuel, clothing, social activities, working conditions, as well as education and health. 3 marks  

4 Choose two criticisms from the following list: 

 Opponents of relative poverty claimed Townsend’s work measured ‘inequalities’ in society rather 
than poverty.  

 Townsend used some arbitrary measurements of poverty such as not having a cooked breakfast or 
having fresh meat four days a week. This might be a matter of personal choice (e.g. vegetarianism) 
rather than poverty.  

 Although Townsend is associated with the concept of relative poverty he ironically also drew up a 
poverty line (normally associated with absolute poverty) of his own stating that at approximately 
140% of welfare level - access to his 'Deprivation Index' fell much more sharply. 2+2 = 4 marks 
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Page 37 – Underclass 
1 Marx used the term ‘lumpenproletariat’ to describe the very poorest people within the proletariat in the 

19th century. 1 mark 

2 The underclass is quite a Weberian idea as it refers to a group of people with low status and a poor 
market situation. 3 marks  

3 Choose three answers from the following list: 

 Welfare dependent. 

 Feckless (take no individual responsibility) 

 Workshy (lazy, not interested in employment). 

 High proportion of single mother headed families. 

 Absent fathers (no interest or participation in child-rearing) 

 No interest in their community. 

 Prone to criminal and anti-social behaviour. 1+1+1 = 3 marks 

4 Choose three criticisms of Murray from the following list: 

 Many accuse Murray of having unsavoury ideas that could be considered racist and even supportive 
of eugenics. 

 He is very critical of lone-mothers, most of whom do a good job in bringing up their children. 

 He is very scathing of never-married mothers as ‘socially irresponsible’, but most lone-mothers are 
the result of separation and divorce (who often usually find a new partner). 

 The attitudes of the so-called ‘underclass’ are often not different but similar to mainstream values: 
they want stable relationships and they want secure jobs.  

 Murray’s use of statistics on welfare are selective. He excludes spending on the elderly, which 
accounted for 86% of US national social welfare spending at the time of his research. 

 Murray’s solutions to the underclass centred on locally managed welfare systems failed to work in 
the nineteenth century in Britain. 

 Murray victim-blames, blaming the plight of the underclass on their cultural values while ignoring the 
huge structural disadvantages (poverty, poor housing, education) the underclass face. 2+2+2 = 6 
marks 

Page 38 – Globalisation 
1 Globalisation is the process whereby nation states have become increasingly interdependent; reflecting 

the flow of goods, people, money and services between countries. 2 marks 

2 Neo-liberals tend to have an optimistic view of globalisation as they see it creating wealth and bringing 
new opportunities to people and countries as living standards improve. 3 marks  

3 Marxists tend to have a pessimistic view of globalisation as they see it as a means by which rich countries 
can get richer at the expense of exploiting poorer countries. 3 marks  

4 Globalisation can be seen as a threat to the nation state as some see power moving from national 
governments to international organisations such as the United Nations, the European Union and Trans-
national corporations. 3 marks  
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5 Choose two answers from the following list: 

 Loss of jobs as firms ‘outsource’ production and employment from UK factories to cheaper 
manufacturing centres abroad, especially in developing countries. 

 Low job security as workers fear factories closing or their terms of employment deteriorate as they 
are placed on temporary, short-term or zero-hours contracts.  

 British workers may be ‘priced out’ of employment by firms using cheaper migrant labour from 
abroad (this seems to particularly apply to workers on low incomes). 

 British wages may be lower generally as firms increasingly use contract and agency work (as well as 
migrant workers). 

 Some see the costs and benefits of globalisation being unevenly distributed among the UK 
population. 

 Globalisation makes the UK more prone to price increases in food and fuel which particularly affects 
people on low incomes. 2+2 = 4 marks 

 Page 39 – Welfare state 
1 William Beveridge. 1 mark 

2 The welfare state refers to government systems for supporting the education, health and general well-
being of the population. 2 marks  

3 Social democratic views on the welfare state advocate large amounts of taxation to fund government 
spending in order to reduce hardship and inequalities within society. They believe that the market alone is 
incapable of supporting particularly the most vulnerable in society: the elderly, the sick and disabled and 
the unemployed. 3 marks  

4 The ideological position of the New Right towards the welfare state favours minimal government spending 
as large amounts of welfare makes people lazy and welfare dependent. Instead they believe the market 
should be left to allocate resources since market solutions deliver only what people are prepared to pay 
for and avoid the need for high taxation which the New Right sees as a disincentive to hard work. 3 
marks  

5 Marxists are critical of the welfare state because they say it encourages false consciousness. By making 
the poorest and most needy comfortably off, they are less likely to see the negative features of capitalism.  
4 marks 

6 Feminists support welfare programmes that benefit women but tend criticise the welfare state for being 
patriarchal through its support for the conventional family and consequently female dependency on men. 
3 marks 

 Page 40 – Weber on power 
1 Weber defined power very much in terms of authority. He discussed three types of authority: rational 

authority, traditional authority and charismatic authority. 1 mark 

2 Rational (legal) authority is associated with hierarchical structures like the armed forces where the higher 
up the chain of command the more power you have to make others do what you want. Failure to comply 
with orders leads to sanctions. 3 marks  

3 Traditional authority means power that is based on custom and tradition. An example of traditional 
authority is the constitutional role the monarchy plays in the governance of the UK. 3 marks  
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4 Charismatic authority is the power certain individuals command because of their presence or personality. 
Hitler is sometimes described as charismatic. With his powerful oratory he was capable of inspiring many 
in Germany to place complete faith in himself and his policies. 3 marks  

5 Weber’s ideas on power can be criticised for being based on ‘ideal’ types of authority. It is unlikely that 
politicians and the leaders of large organisations in the real world would conform precisely to any of his 
models. 4 marks 

Page 41 – Political power (1) 
1 Political power is the ability of those with control to make decisions over the majority of the population 

who have to live with those decisions. 1 mark 

2 Steven Lukes’ three dimensions of power are:  

i) Who makes the decisions?  

ii) Who controls the agenda (who decides what can be discussed)?  

iii) Who has the ability to manipulate the wishes of others? 1+1+1 = 3 marks 

3 The term constitution means for the UK the laws and conventions that govern and provide certain rights 
of its citizens. 3 marks  

4 A nation state is essentially a country with a recognised autonomous government whose citizens 
recognise a common nationalistic identity. 2 marks  

5 The principles of a democracy go back to Ancient Greece where all citizens could vote and exercise ‘rule 
by the people’. However, there was not universal suffrage as non-citizens like women, non-property 
owners and slaves could not vote. Over time democracies have evolved to reflect the principle of 
universal suffrage where everyone (over a certain age and eligible) has the vote to elect governments 
who make decisions on their behalf. 4 marks 

Page 42 – Political power (2) 
1 Political parties are organisations whose purpose is to achieve power by being elected to government. 2 

marks 

2 A coalition government is one that is comprised between two or more political parties. 2 marks 

3 A referendum is when the government asks the people to decide on an important question. Recently the 
Scottish people were asked if they wanted independence and the UK citizens were asked if they would 
like to leave the European Union. 3 marks  

4 Partisan alignment refers to voting out of party loyalty such as the traditional view of the working class 
voting Labour and the middle class voting Conservative.  

Partisan dealignment tends to reflect the situation when people vote out of self-interest rather than voting 
out of party loyalty. 2+2 = 4 marks 

5 Voter apathy is when voters show little or no interest in the outcome of an election and demonstrated this 
by not bothering to vote. Voter apathy can mean that majority governments can be elected by a minority 
of the adult population when a ‘first past the post’ system is used as in the UK. 4 marks 

Page 43 – Power relationships 
1 Power relationships refers to the ability of one group to control or influence the behaviour of another. 1 

mark 
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2 The term elite refers the exclusive and powerful group of people who occupy senior positions in 
institutions like politics, big business and the military. Such is the exclusivity of this small group they often 
share social networks and can also be kin relatives. 3 marks  

3 Your examples may include two of the following (or any other legitimate group): 

 38 Degrees 

 Amnesty International 

 Article 19 

 Campaign for Real Ale 

 CBI (Confederation of British Industries) 

 Christian Aid 

 CND (Campaign For Nuclear Disarmament) 

 Corporate Watch 

 Fawcett Society 

 Friends of the Earth 

 Greenpeace 

 Justice 

 League Against Cruel Sports 

 Liberty 

 Oxfam 

 RSPCA 

 Stonewall 

 Taxpayer’s Alliance 

 UK Youth 

WWF (World Wildlife Fund) 2 marks  

4 Feminists believe that women tend to occupy fewer positions of power in society it is patriarchal (male-
dominated). Because they still take the main responsibility for caring they often experience lower wages 
and lower positions in the workplace (glass ceiling). In public life they are often in a minority position such 
as small number of female MPs. 4 marks  

5 Children and young people lack power because they can be vulnerable to exploitation and abuse by 
adults. Young adults get paid a lower minimum wage or made to work for free (e.g. many internships) or 
can often find that they are unable to obtain secure long-term work, forced to accept short-term contracts. 
3 marks 

Page 44 – Patriarchy  
1 Patriarchy refers to male domination within society.  It refers to the profit and gain men derive from the 

oppression of women. 1 mark 

2  Private patriarchy is, according to Walby, based on the household, whereby men directly control their 

female partners and daughters. 
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Public patriarchy is, according to Walby, based on the wider structures that exist outside the home, such 

as the workplace, the state and public life, plus all the cultural institutions like education, religion, 

media, etc. 2+2 = 4 marks 

3 Choose two from the following: 2 + 2 = 4 marks 

 Mothers with children have to balance political life with its unsocial hours with the demands of family 
life.  

 Female politicians can receive abuse and even death threats from the public based on their gender, 
appearance or physical characteristics. 

 Politics is a very male-dominated environment with a culture of bullying and harassment of females. 

 The political agenda itself often ignores or plays down issues women regard as important such as 
child-care, sexual harassment and issues like the gender pay gap.  

4 The term ‘glass ceiling’ refers to the barrier of prejudice and discrimination that stops women from 
accessing the top jobs in society. It shows how there is vertical segregation in the workplace. It is a glass 
ceiling because women can see the top jobs exist, but they cannot access them. 4 marks  

Pages 45–47 Exam style questions 
1 C: Questionnaire. 1 mark  

2 B: Embourgeoisement. 1 mark  

3 Life chance is a term associated with Max Weber to describe the opportunities in life people can expect. It 
is closely associated with social locations, especially social class, but also gender, ethnicity, disability and 
age can also shape life chances. Specific examples of life chances are: education, employment, income, 
wealth and health. 3 marks  

4 Cultural explanations surrounding the life chances of the working class would focus upon attitudes and 
behaviours. Clearly one of the biggest influencers of life chances is education and here sociologists like 
Bourdieu highlights how the working-class lack cultural capital, such as language skills and the 
motivational values to succeed assumed to be passed on to their children by middle class parents. 3 
marks  

5 Choose an answer from the following: 2 marks 

 Parental income can determine housing and area a child is brought up in. Children can then benefit 
from going to a good state school (‘selection by mortgage’). 

 If parental income is high children can be sent to private school. 

 High parental income usually means children can benefit from material goods like books, 
broadband, etc. 

 Children are less likely to live in poor quality housing that is cold, damp, draughty or overcrowded, 
all factors that would undermine health. 

 Children should have a good quality diet that promotes health and concentration. 

 Children have less need to work part-time and can concentrate on their education. 

 High parental income is generally associated with cultural advantage such as coming from a home 
rich in cultural capital. 

6 Choose one answer from the following: 4 marks 

 The existence of private education gives those children who use it considerable advantages in 
terms of attainment, access to top jobs and entry to ‘Oxbridge’. 
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 There can be considerable prejudice and discrimination against talented working class, centred 
around factors like their accent or the school or university they went to. The top of society is still 
dominated by children of upper or upper middle-class parents. 

 We still live in a patriarchal society, whereby structural and cultural factors mean that despite 
performing well in the education system, many talented women are denied top jobs because they 
can be dominated by less talented men.  

 It could be argued that talented black and Asian minority ethnic groups can still face elements of 
prejudice and discrimination; making it harder for them to reach top jobs. The domination of white 
people in top jobs has been referred to as ‘snowy peaks’.  

 People with disabilities experience very high levels of unemployment, often because of prejudice 
and discrimination. Both physical and mental impairments can be seen (usually unjustly) as 
barriers to employment. 

7 Choose one advantage of using secondary data, to research how meritocratic society is, from the 
following list: 4 marks 

 Secondary data on how meritocratic society is may be in the form of official statistics derived from 
data collected by government departments and agencies which is free and readily available and 
accurate. Positivist sociologists largely accept official statistics as accurate, reflecting objective social 
facts.  

 Large-scale secondary data on how meritocratic society is tends to be both extensive and up-to-date 
as it is beyond the reach of individual sociologists to fund and collect. Using quantitative data from a 
trustworthy source it is high in reliability. 

 Secondary data on how meritocratic society is can be used to check and confirm research findings 
elsewhere. A sociologist might use it to cross-reference perhaps primary data they had collected 
personally. 

 Secondary data on how meritocratic society is can be used support research questions a sociologist 
might have. Or may form the inspiration for subsequent sociological research. 

 Secondary data such as official statistics are frequently based on very large samples offering in this 
case generalisations on how meritocratic society is. These would be impractical and costly for an 
individual researcher to produce. 

8 The characteristics of the working class have changed over time include: 4 marks 

 Decline of the traditional working-class community, voting Labour, trade union membership. 

 Shift from collectivist goals to more instrumental and individualistic goals. 

 Shift from ‘blue-collar’ manual work to ‘white collar work in service industries. 

 Shift from renting towards home ownership. 

9 Features that differentiate the middle class from the working class in Britain could be one of the following: 
4 marks 

 Cultural capital enabling middle class children to derive educational advantages, through factors 
such as linguistic skills,  

 Material advantages that reflect the generally higher living standard that the middle class (especially 
the upper middle class) enjoy. 

 Improved life chances reflected in greater educational attainment, better job prospects and better 
health. 

10 Karl Marx and his companion Friedrich Engels centred their analysis of inequality upon social class. Their 
definition of class was economic, based a person’s relationship to the means of production which they 
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meant the resources that generate output (such as land, factories, etc.). Marx's class formation is 
therefore described as 'relational', meaning it derives from a person's relationship to the means of 
production.  

The Marxist concept of class is a dichotomous one: there are only ever two classes and people belong to 
one or the other. In capitalism the dominant class who own the means of production are the bourgeoisie 
and the subordinate class who own nothing except its labour power are the proletariat. The two classes 
are interdependent and, because one exploits the other, class conflict inevitably exists.  

Marx argued that it is this class conflict which provides the driving force for social change. He developed 
the idea of historical materialism to describe the history of human society as going through a series of 
stages (or ‘epochs’). Marx argued that people’s behaviour is shaped by the material world around them 
rather than prevailing ideas and, because of class conflict, society will inevitably move from one epoch to 
another 

This Marxist view of history of evolving in stages (or ‘epochs’) is rejected by many sociologists for 
attempting to reduce history to a pattern of contrasting stages. Other sociologists have criticised the work 
of Marx and Engels’ view of history for adopting an over-deterministic view of social change in which 
major events and stages are determined by economic forces.  

Such an image of human history has been criticised especially by interpretive sociologists as it denies the 
existence of free will and the ability of humans to shape their own future. For example, Max Weber, in 
particular, denounces such a view, arguing that history fails to reveal any pattern at all, progressive or 
otherwise.  

Feminists are very critical of Marxist ideas for focussing solely on class issues whilst ignoring the 
oppression of women. They point out that whilst the proletariat may be an exploited class, women within 
the proletariat are in a worse situation than men. Other sociologists have argued that the same point 
could be applied to other oppressed groups in society such as ethnic minorities and people with 
disabilities.
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