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WORKBOOK ANSWERS 
AQA GCSE (9–1) Sociology 
Workbook Paper 1  
The sociology of families and 
education 

This Answers document provides suggestions for some of the possible answers that might be given for the 
questions asked in the workbook. They are not exhaustive and other answers may be acceptable, but they 
are intended as a brief guide to give teachers and students feedback.  

The sociological approach 
Page 3 – What is sociology? 
1 Sociology is the systematic and, some would say, scientific study of the social world around us. 1 mark 

2 Society refers to a group of people who share a common culture such as within a nation state, for 
example, British society. 2 marks 

3 a Karl Marx 

 b Emile Durkheim 

 c Max Weber 3 marks 

4 Social stratification describes the way societies are often layered in a hierarchical way. The most common 
is by social class, but societies can also be layered in terms of gender, ethnicity and age. 2 marks 

5 C. Wright Mills. The sociological imagination means to look at any object or situation that you find yourself 
in through the eyes of a sociologist. 3 marks 

6 Structures exist externally to an individual and serve to influence people’s behaviour. Examples include 
family, education, work and income. They can be positive in their impact, but more often are viewed in 
terms of how they limit what individuals are able to do. 2 marks 

 Agency is associated with behaviour that comes from within the individual. It is often seen as an 
expression of free will and what people choose to do. However, we can only behave in ways that 
structures permit us to. 2 marks 
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Pages 4–6 – Classical ideas of Durkheim, Marx 
and Weber 

Page 4 – Emile Durkheim 

1 Functionalism. 1 mark  

2 Anomie refers to the situation when for some individuals they no longer feel integrated into society’s 
norms and values because they no longer feel themselves to be a part of the wider society. 2 marks  

3 Choose two from the following list: increased suicide, increased crime, increased industrial disputes, 
increased divorce. 2 marks  

4 In his study of suicide Durkheim was trying to show the scientific approach (of positivism). He believed 
suicide could be studied objectively through the analysis of quantitative data. 3 marks  

5 As societies industrialised Durkheim saw the division of labour becoming more complex as workers 
became more specialised in their tasks as they produced a range of finished products. As the division of 
labour becomes more complex, so workers become interdependent on each other. 4 marks 

Page 5 – Karl Marx 

1 Capitalism. 1 mark  

2 Their relationship to the means of production. 1 mark  

3 Bourgeoisie and proletariat. 2 marks  

4 Marx argued that the key driver of social change is class conflict, which he believed inevitably occurred 
between the dominant class and the subordinate class. 1 mark  

5 False consciousness. 2 marks 

6 The term ‘ideology’ means ideas, usually a set of ideas used to maintain power and authority over others.    
Marx argued false consciousness is sustained through the ideology of the bourgeoisie. 3 marks 

7 Under capitalism Marx saw the dominant class (the bourgeoisie) as owning the means of production (the 
factories, mines and mills) whereas the subordinate class (the proletariat) owned nothing except their 
labour which they sell for a wage. 4 marks 

Page 6 – Max Weber 

1 Weber used the term ‘authority’ to refer to a form of power whereby people follow the commands of those 
they respect. 1 mark  

2 Weber used the concept of ‘charisma’ to illustrate how some political and religious leaders can be seen 
as extraordinary by their followers. 1 mark  

3 Rationalisation refers to the way in which the efficient organisation of modern society is based on rational 
legal authority, technical and scientific knowledge, compared to the superstitions that characterised 
premodern societies. 2 marks  

4 The objective approach is when sociologists attempt to study the social world without allowing their 
personal values to influence the outcome. 2 marks  

5 Weber believed that people’s ideas and values were important in driving social change (such as the 
Protestant work ethic). He thus challenged the Marxist argument that change derived primarily from class 
conflict. 3 marks  

6 Weber believed that where Protestantism was the dominant religion, and particularly where the idea of 
predestination prevailed, people sought signs of elevation to heaven when they died. Wealth was one, so 
the rich reinvested their profits. For poor people, hard work was viewed as an expression of spirituality; 



 

AQA GCSE (9–1) Sociology Workbook Paper 1  3 

© David Bown, Hodder & Stoughton 2018   

hence the emergence of the ‘Protestant work ethic’. High levels of investment and a docile hard-working 
workforce provided the perfect seeds for capitalism to flourish. 4 marks 
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Pages 7–11– Sociological perspectives 

Page 7 – Functionalism  

1 Emile Durkheim. 1 mark  

2 Social order refers to how society is constructed and maintained by socialisation and social control. It 
results from members of society working together and sharing core values. 2 marks  

3 Parsons saw society operating as a system because of its component parts (see the organic analogy). 
At the same time, he saw society possessing an inbuilt equilibrium. 2 marks  

4 A meritocracy is an open society that gives everyone equal opportunities and their eventual outcome 
is a reflection of their talent, effort and ability. The most talented rise to the top of society and 
consequently are seen as deserving of high rewards in terms of income and status. 3 marks  

5 Functional prerequisites are basics required for society to function, survive and prosper, such as 
adequate food and housing but also things like a stable political system, shared goals and value 
consensus. 3 marks  

6 Functionalists place enormous importance on the role of socialisation in order to promote shared 
norms and values. They believe that when a consensus of shared values exists, this acts like a glue 
helping bind society together. In addition, for social order to prevail there must also be effective social 
control, with members of society respecting and upholding the law. 4 marks 

Page 8 – Marxism 

1 Surplus value. 1 mark  

2 The means of production refers to the resources such as slaves, land, factories that produce output. 
The means of production are always owned solely by the dominant class. 2 marks  

3 The forces of production refers to the materials, technology and knowledge required to produce the 
goods that society needs. 2 marks  

4 The infrastructure refers to the economic foundation of society based on the class structure. It is 
centred on the forces of production and the social relationship of exploitation upon which the class 
structure is based. 3 marks  

5 The superstructure refers to the political and cultural ideas that exist to obscure and justify the 
economic exploitation that occurs within the economic base of the infrastructure. Such ideas serve to 
protect bourgeois interests by promoting false consciousness. 3 marks  

6 For Marxists bourgeois ideology is crucial in making the proletariat support the system that is actually 
supporting them. It is used to make them believe mistakenly that capitalist society is fair and 
meritocratic. Bourgeois ideology is reinforced through ruling class ownership of the media as well as 
being reinforced through other socialisation agencies such as education and religion. 4 marks 

Page 9 – Interactionism 

1 A range of answers could fit this: self; identity; social self; self-content; self-identity. 1 mark  

2 Master status is when a characteristic (or label) becomes the primary definer of person’s identity. 1 
mark  

3 Free will refers to the idea that people have a choice over how they behave. 2 marks  

4 Negotiation is the process by which an individual can change the reactions of others, such as 
challenging labels and by shaping their own role. 2 marks  

5 Labelling occurs when judgement is passed on someone’s behaviour or character, typically by 
someone with power or authority such as a parent, teacher, employer, law-maker, etc. 3 marks  

6 Self-fulfilling prophecy occurs when a label has been applied and the individual responds by acting in 
a way that actually helps bring about the characteristics of the label (such as labelling a child as stupid 
who then fails an exam). 4 marks 

 

 



 

AQA GCSE (9–1) Sociology Workbook Paper 1  5 

© David Bown, Hodder & Stoughton 2018   

Page 10 – Feminism 

1 In any order: Equal Pay Act (1970) and Sex Discrimination Act (1975). 1 mark for each  

2 Patriarchy means male-dominated and refers to the profit and gain men derive from the oppression of 
women. 1 mark  

3 The two forms of oppression are: 

 a exploitation of women’s unpaid domestic work 

 b under-payment of women in employment. 2 marks  

4 Liberal feminists adopt a more moderate position, recognising that not all women are disadvantaged at 
work or in public life and that not all husbands exploit their wives. 2 marks  

5 Some women belong to minority ethnic groups where tradition, culture or religion are used to justify 
oppression or domination and therefore may not be treated as equal to men. 3 marks  

6 Adopting a qualitative approach to life history research can offer an insight into the everyday 
experiences of women in the home, the workplace and public life. It makes women as a subject matter 
important. 4 marks 

Page 11 – New Right 

1 Margaret Thatcher. 1 mark  

2 Neo-liberalism is an ideology that supports free-market capitalism and right-wing politics such as 
advocating minimal state spending and a limited welfare state. 2 marks  

3 They argue standards can be improved with more competition between the suppliers of services and 
greater choice for households and consumers. They believe suppliers are more efficient when they 
are private businesses rather than public sector. 2 marks  

4 The term ‘culture of poverty’ is an acceptance repeated across generations that if you are poor you will 
always be poor. It effectively blames poverty on the cultural attitudes of the poor themselves. 3 marks  

5 The New Right see the provision of state welfare and benefits as encouraging people to become lazy 
and work-shy. Consequently, they are encouraged to stay on benefits rather than take the 
responsibility to support themselves and their families through work. 3 marks  

6 Charles Murray argues that the underclass is predominantly comprised of dysfunctional families 
headed by female lone parents. Children (especially boys) are inadequately socialised because of the 
absence of a father figure and lack of discipline by the lone mother. This results in antisocial behaviour 
and high levels of criminal activity, which damages community life. There is a culture of welfare 
dependency as people see welfare benefits as an entitlement and are reluctant to find paid 
employment, even when jobs are available. 4 marks 

Page 12 – Exam–style questions 
1 Answer b: Functionalism. 1 mark  

2 Answer c: Marxism. 1 mark  

3 Life chances refers to outcomes in a person’s life such as their levels of health and life expectancy, 
employment prospects, housing and living standards. According to Max Weber they tend to be a 
reflection of a person’s social class and status position and are clearly influenced by factors, such as 
a person’s income. 3 marks  

4 Anomie refers to high levels of instability in either societies or individuals, which results from 
insufficient integration into society’s norms and values. It therefore refers to a breakdown of 
standards and values. Evidence of anomie can be found in high levels of suicide, divorce, industrial 
disputes, etc. 3 marks 

5 Choose one strength of using statistics from the following list: 2 marks  
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• Positivist sociologists largely accept official statistics as accurate, reflecting objective social 
facts.  

• Official statistics are accessible and inexpensive.  

• Official statistics can be used to check and confirm research findings elsewhere.  

• Official statistics, such as educational statistics linked to government educational policies, 
can support research questions. 

• Governments tend to keep official statistics updated, usually annually but sometimes even 
monthly, enabling monitoring of trends over time.  

• Official statistics are frequently based on very large samples offering generalisations. These 
would be impractical and costly for a researcher to produce. 

6 Choose one disadvantage of using structured interviews from the following list: 4 marks  

• It is possible to replicate the structured interviews, so this approach is high in reliability. 

• Response rates tend to be higher than with questionnaires as responses are collected 
directly by the interviewer. 

• With structured interviews, individuals are asked the same questions in the same order, 
which means comparisons can be made.  

• The interviewer can pick up on non-verbal signs, such as facial expressions of respondents, 
in order to detect lying. 

• The interviewer is able to clarify terms and explain questions that individuals may not have 
understood. 

7 A meritocracy is the view that those with talent and ability naturally rise to occupy the top positions in 
society. There is an assumption that everyone has the same opportunities with society seen as open 
to social mobility. Functionalists support the idea that we live in a meritocracy whereas Marxists and 
feminists argue that we do not.  

Functionalists see the existence of a meritocracy as positive for society. They see it as rewarding the 
talents and hard work of those who try their best. It also rewards individualism and is seen as giving 
people a competitive push to try their best. Talcott Parsons views the role of meritocracy as two-fold 
role allocation and establishing social order. Davis and Moore claim that the primary role of 
education is to promote a meritocracy. By rewarding people differently this ensures that the most 
talented occupy the most challenging roles. 

Marxists challenge this functionalist support for a meritocracy by arguing that society is 
fundamentally unfair and blocks the success of the lower class proletariat. For example, they argue 
that the education system produces a huge wastage of potential working-class (and to a lesser 
extent, middle-class) talent, who are excluded from the top jobs. These tend to be dominated by 
people who went to private schools. Therefore, the selection process for the most rewarding jobs is 
unfair and it actually prevents a lot of talented and qualified individuals from rising within society.  

Feminists found that sexist prejudice and discrimination is a barrier for women, making it virtually 
impossible for them to reach the higher-paying jobs. Female talent is constantly wasted because of 
how patriarchal society is. However, in the more recent society, there is more equality and recent 
legislation helps keep that, such as the Equal Pay Act 1970. Also in the media there are more female 
role models than before. 
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Social structures, social 
processes and social issues 
Page 14 – Social structures, processes and 
issues 
1 A social structure is any entity that exists externally to people that shapes their behaviour. Social 

structures impact directly on people’s lives and shape life chances and opportunities. 2 marks  

2 Examples of social structures include: social class; ethnicity; gender; social stratification; families; the 
education system; religions; employment; wealth; feudal system; caste system. 1 mark  

3 The term social process refers to the various ways in which human beings become the people they are. 2 
marks  

4 Social issues stem from when areas of concern are discussed and debated by large groups in the hope of 
finding solutions to their common concerns. 2 marks  

5 Sanctions can be positive (rewards) and negative (punishments). 2 marks  

 Good behaviour is rewarded with positive sanctions of praise or prizes (such as ‘goody stickers’ in 
schools, whereas when individuals fail to follow the expected standards of behaviour for social situations, 
they face the risk of negative sanctions (such as detentions in schools). 3 marks 

Page 15 – Sociological debates (consensus and 
conflict; grand theory versus microsociology)  
1 Consensus refers to a shared agreement about something. 1 mark  

2 Functionalism. 1 mark  

3 A conflict perspective sees conflict between groups as a feature of societies. 2 marks  

4 Marxism; feminism. 1 mark  

5 New social movements are collections of people that have been created to support particular social, 
political or environmental causes or the interests of specific groups, such as women’s rights. 2 marks  

6 The term ‘grand theory’ applies to perspectives like functionalism and Marxism because they are both 
centred on trying to understand the ‘big picture’ of how society works. Their starting point is with society in 
a top-down attempt to understand how its component social institutions exist to serve the interests of the 
wider social system. 4 marks 

Page 16 – Culture and nature  
1 Culture is the way of life of people comprising their norms and values. It therefore includes the language, 

beliefs, attitudes, artefacts and customs of a society or a group. 2 marks  

2 Subculture refers to the culture of a group operating within a larger group. It can apply to social locations 
such as age, ethnicity, gender, social class and location. 2 marks  



 

AQA GCSE (9–1) Sociology Workbook Paper 1  8 

© David Bown, Hodder & Stoughton 2018   

3 The term ‘nature’ applies to things in their natural state or processes that are predominantly biological. 
‘Nurture’ is more to do with cultural processes associated with social learning. Sociologists argue that 
most human behaviour is down to nurture rather than nature. 2 marks  

4 Feral children illustrate what happens when children have no or minimal socialisation from humans. They 
are important evidence in the nature/nurture debate since they show very little human behaviour is 
natural, but rather how it has to be learned in the form of appropriate norms and values. 3 marks  

5 Social control is a broad term used by sociologists to refer to the social processes by which the behaviour 
of individuals or groups is regulated. Social control is a mechanism for ensuring conformity to norms in 
society and for dealing with deviance, usually through some form of sanction when people break those 
norms. 4 marks 

Page 17 – Sex and gender  
1 Sex refers to biological differences between males and females. 1 mark  

2 Gender is used to describe the range of social and cultural characteristics associated with being 
masculine or feminine. 2 marks  

3 A huge variety of answers would apply here but something along the lines of girls wearing dresses, 
pressured to be clean and pretty, associated with the colour pink, etc. Correspondingly, boys are 
encouraged to be rougher and tougher, tend to get given more adventurous and noisy toys and are 
associated with the colour blue. 2 marks  

4 Gender identities refer to the cultural assumptions society holds about how men and women should 
appear and behave. There is some debate over the degree to which individuals have control over their 
gendered identity. To resist dominant assumptions of gender can leave an individual vulnerable to 
persecution or marginalisation. However, many individuals today can enjoy a considerable degree of 
agency, which can be used to create a gendered identity. 4 marks  

5 Feminists have challenged the often-assumed normality gender roles and reject the argument that gender 
roles stem from biological differences between men and women. They have challenged ideas such as 
women are emotional, expressive and naturally suited to domestic tasks. They also criticise as myth 
ideas that men are naturally more assertive and the obvious leaders in business and public life. 5 marks 

Page 18 – Race and ethnicity  
1 ‘Race’ is a problematic and discredited term that is centred on the biological classification of people on 

the basis of factors like skin colour, size and shape of skull, and hair texture. Ethnicity applies to the 
cultural differences between groups that share a distinct identity based on factors like language, religion, 
ancestry and traditions. 2 marks  

2 Racial prejudice refers to negative beliefs and attitudes held towards individuals based on previously 
formed opinions about differences between ethnic groups. 2 marks  

3 Racial discrimination refers to the negative and unequal treatment of individuals solely on the basis of 
their membership of an ethnic group. 2 marks  

4 Ethnocentrism is the process of judging other groups through your own specific cultural values. 1 mark  

5 The historical practice of colonialism, where many European countries took over territories across Africa, 
Asia and the Americas, has led some people to believe this shows the ‘superiority’ of the ‘white races’. 
This is then used as a justification for unpleasant ideas, such as ‘white supremacy’ or the West’s 
continued economic exploitation of many parts of the developing world. 4 marks 
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Page 19 – Facts and values  
1 Sociological facts are based on observation and measurement and therefore have a quality that mere 

opinions based on value judgements do not have. 1 mark  

2 Values, although subject to change over time, represent the shared ideals about the kinds of goals or 
lifestyles that are desirable for individuals, groups or society as a whole. 2 marks  

3 Functionalists stress the importance of value-consensus for the smooth running of society. In undertaking 
research, they advocate that this should be objective and centred around the collection of facts. 
Functionalism therefore advocates that research should be value-free. 4 marks  

4 In contrast to the objective approach to research of functionalism, interactionists adopt a more subjective 
approach as they attempt to understand the meanings that lie behind people’s actions. However, they 
take care that the researcher’s own personal values should not get in the way of establishing the truth 
behind their study. 3 marks 

5 Agency refers to behaviour that comes from within the individual when they choose to behave in a certain 
way. It is sometimes described as ‘free will’. Agency behaviour is therefore meaningful and although 
constrained by structures, can sometimes challenge and oppose these. In this it shows how agency 
behaviour can help shape our identity by constructing the kind of person we want to be. 4 marks 

Page 20 – Exam–style questions  
1 Answer c: An individual choosing to truant. 1 mark  

2 Answer d: Sociologists should subjectively interpret the meanings behind people’s behaviour. 1 mark  

3 Marxism or feminism are examples of conflict perspectives. Such perspectives focus upon how society is 
made up of different groups that possess unequal amounts of power, authority, prestige, wealth – or a 
combination of these. 3 marks  

4 The marketisation of education is a policy favoured by neo-liberals and the New Right, designed to 
encourage competition between schools in an attempt to raise standards. Schools and colleges market 
themselves in order to compete with each other for pupils. 3 marks  

5 Choose one weakness of group interviews from the following list: 2 marks 

• The group can be dominated by strong personalities. Shy and quiet people may struggle to have 
their say. 

• The group dynamics and personalities can imply a consensus view that is not necessarily shared by 
all members of the group.  

• There is generally not an opportunity to build up a rapport with a group as there is with individual 
interviewing. 

6 Choose one advantage from the following list: 4 marks 

• With one-to-one interviews a rapport between interviewer and interviewee can build up contributing 
to the richness and validity of qualitative data. 

• If a rapport develops between interviewer and interviewee, this should encourage detailed honest 
information to be obtained. 

• One-to-one interviews can explore the meanings of responses, which is an option not available with 
more structured interviews or questionnaires. 

• One-to-one interviews provide an opportunity for people to speak for themselves so that the 
researcher can get closer to people’s experiences. 
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7 The culture of a society is its whole way of life, that is, shared meanings, values and practices. It includes 
the language, beliefs, artefacts and customs of the society in question. Sociologists believe that culture is 
the socially transmitted knowledge, acquired through the process of socialisation and shared by people. It 
is through culture that we are able to make sense of society through the creation of categories and 
shared meanings of organised ideas. While culture exists, sociologists recognise it is constantly adapting 
and changing and helps shape the way people make sense of the world. 12 marks 

Research 
Page 22 – The scientific method (quantitative 
research) 
1 Positivism refers to the approach favoured by many classical sociologists who modelled their research on 

the natural sciences. Their aim is to be objective and through the process of observation the purpose of 
research is the collection of facts. 2 marks  

2 Quantitative data is typically numerical or factual. 1 mark  

3 a Questionnaires  

b Structured interviews (in any order). 

 NB: Social survey could also be viewed as a correct answer if given. 2 marks  

4 Reliability is the extent to which research, if repeated, would achieve the same results. 

 Validity is the extent to which research is true to life. 4 marks 

5 Quantitative approach has the following advantages (choose three): 2 + 2 + 2 = 6 marks  

• To obtain objective data. 

• To produce value-free data (more factual, less anecdotal). 

• To help identify relationships between variables. 

• Being numerical, quantitative data is easier to analyse (e.g. through charts, tables, graphs). 

• Using quantitative data allows for larger studies. 

• Quantitative research is possibly more representative; therefore, safer generalisations can be made. 

Page 23 – Interpretive methods (qualitative 
research)  
1 Subjective research is when judgements are based on personal opinions. It is the opposite of objective 

where findings are assumed to be unbiased and an accurate reflection of reality. 2 marks  

2 Qualitative data is generally made up of words from researchers exploring people’s behaviour and 
feelings. The researcher’s aim is to interpret the motives and meanings that lie behind people’s actions. 3 
marks  

3 a Unstructured interviews 

b Participant observation. 2 marks  
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4 Qualitative data is subjective because it is essentially data about how people feel. Because it gets to the 
heart of the matter, it is generally considered higher in validity. 3 marks  

5 Qualitative data tends to be viewed as richer in detail than data obtained by quantitative means because 
it gets to the heart of the matter by examining people’s emotions. It consequently is generally considered 
higher in validity. 4 marks 

Page 24 – Primary and secondary sources  
1 Sources where the research data is collected by the researcher. 2 marks 

2 A small group of people studied when the target population is too big to research everyone. 2 marks 

3 Data that already exists that has been collected by people other than the research team. 2 marks 

4 Quantitative source: choose from official statistics, historical documents, academic books, academic 
journal articles, formal content analysis. 

 Qualitative source: personal and life documents such as diaries or letters, videos, oral histories. 2 marks 

5 Secondary sources have to be used with caution because: 4 marks 

• they may contain subjective bias from original research 

• the data within the source may contain inaccuracies 

• the data may be partial (not always complete) 

• the methods by which data was collected is not known and therefore cannot be trusted 

• concepts (e.g. social class) may be defined narrowly. 

Page 25 – Surveys and questionnaires  
1 Alternative mediums include questionnaires sent out to email addresses, or questionnaires put on the 

internet or through social media platforms. 1 mark  

2 Closed questions only allow respondents to choose from predetermined answers, such as Yes/No or from 
a list of multiple choice answers. 2 marks  

3 It is possible to collect qualitative data in questionnaires by asking open questions, but people are often 
reluctant to open up and write very much. Hence, closed questions are the typical questions, but the data 
collected here tends to be quantitative. 3 marks  

4 Reliability means replicability (if the research was repeated the same results would be achieved). 
Because questionnaires typically collect quantitative data, which is more objective and factual, it is the 
method that most closely meets the test of ‘reliability’. 3 marks  

5 Having the potential to have larger sample sizes is an advantage associated with questionnaires because 
larger samples mean that they tend to be more representative. When samples are representative, then it 
is easier to draw generalisations about the target population from them. 4 marks 

Page 26 – Interviews  
1 The type of data typically collected by structured interviews is quantitative data. 1 mark  

2 Focus groups offer a quick way of interviewing a large number of people. They involve intensive 
discussion of small groups of people on a particular subject or issue. 2 marks  

3 Choose two answers from the following: 4 marks 
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• Semi-structured interviews can collect both quantitative and qualitative data. 

• Interviewers can build up a rapport with respondents. 

• Semi-structured interviews can yield both valid data and reliable data. 

• Interviewers can ask follow-up questions. 

4 Unstructured interviews produce rich qualitative data, high in validity because interviewers are not 
constrained by fixed questions and consequently conversation can flow freely, adding to the validity of the 
data produced because respondents are more likely to feel that their input is valued. 3 marks  

5 The interviewer effect can derive from the personal bias, values or judgements an interviewer brings to 
the interview. It can also stem from the social characteristics of the interviewer. The validity of the 
qualitative data generated in interviews can be compromised by the interviewee feeling uncomfortable 
with the characteristics of the interviewer. 4 marks 

Page 27 – Observation  
1 Covert observation involves secret immersion within a group being studied by the researcher and occurs 

when those being observed are unaware that they are participating in research. 1 mark  

2 An observation schedule is a prepared coding sheet that the observer fills in during an observation. The 
schedule comprises various categories of behaviours or events relevant to the group and topic being 
observed. 2 marks  

3 Non-participant observation occurs when researchers observe a group from outside without actively 
participating within it. When it occurs it can either be overt or covert. An example is a study of two 
Caribbean ‘supplementary schools’ observed by Mirza and Reay (2000). 3 marks  

4 The observer effect is highest when observation is overt, when the observer’s presence may change or 
influence the behaviour of the group. A classic example of this was Elton Mayo’s famous observation of 
workers in the Hawthorne plant. 3 marks  

5 The purpose of an observation schedule is to undertake observation in a structured and systematic way 
in order to eliminate the differences that can potentially occur in what people see and remember. By using 
an observation schedule, the observer should be able to build up objective data based on systematic 
observations of a representative sample. 5 marks 

Page 28 – Statistics  
1 Official statistics consist of the wide range of data collected by government departments and agencies. 1 

mark  

2 Nominal data refers to the counting of the number of times a particular type of behaviour is observed. 2 
marks  

3 Mean refers to the arithmetical average calculated by dividing a total by the number in a sample or 
subsample. 2 marks  

 Mode refers to the most frequently occurring value. 2 marks  

4 Interpretive sociologists are critical of the way positivists take statistics at face value. Instead they argue 
that it is important to ask how was the data collected, who was responsible for collecting the data, who 
commissioned the research and for what purpose. 3 marks  

5 Raw data refers to numerical data before it has been analysed or processed. In order to analyse this raw 
data it first has to be classified into categories and then the frequency of events in each category is 
recorded by using a tally chart (on paper or electronically). The recording of related statistical data is 
known as producing data sets. 4 marks 
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Page 29 – Exam–style questions  
1 Answer c: Questionnaires. 1 mark  

2 Answer a: Unstructured interviews. 1 mark  

3 Peer review in research is the process of subjecting research that has been undertaken to the scrutiny of 
fellow sociologists who are experts in the same field. In this way the methods and findings can be shown 
to have been checked, elevating the quality of the research when published. 3 marks  

4 When research is described as ‘valid’ it means it is honest, accurate and true to life. Research findings 
that are high in validity tend to derive from qualitative research. To gain qualitative data rich in validity, 
researchers tend to use research methods such as in-depth unstructured interviews or participant 
observation. 3 marks  

5 Choose one answer from the following: 2 marks  

• Observer effect: there is a danger of an observer effect whereby the knowledge that they are being 
studied makes the group not behave in a natural way. 

• Lack of trust: even when a researcher is considered accepted by the group they may still not be fully 
trusted by its members. 

• Lacks insight offered by covert observation: sometimes it needs covert observation to really gain 
access to an observed group’s behaviour and secrets. 

6 Choose one answer from the following: 4 marks  

• Observation can be useful since it is studying groups like the Amish in their natural environment. 
Observation offers an opportunity to study the interaction within the group, which should be natural. 

• Observation is a good way of penetrating marginal groups like the Amish. In doing so it is possible to 
gain insight into their culture by observing things like behaviour, values and language.  

• Observations offer an opportunity for small-scale, detailed research into groups like the Amish. It 
should produce rich qualitative data, high in validity.  

• Observation is a highly suitable method for interpretive study of groups like the Amish, offering the 
kind of sociological insight generally not found in other research methods such as surveys.  

7 The purpose of pilot studies is to check if any mistakes have been made and therefore problems can be 
identified and rectified at a minimal cost. Pilot studies can even terminate research projects if problems 
seem insurmountable. Another purpose is to assess the answers of respondents in terms of whether they 
provide the level of detail and depth required. It is important to trial questionnaires to ensure that 
respondents understand the questions. For example, the wording of a question needs to be changed if 
people ignore it or misinterpret the nature of response required. Pilot studies can also check the quality 
and length of answers likely to be received. Pilot studies are normally carried out on people with similar 
characteristics to the target population but not normally on those who will form the final sample. 12 marks 
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Families 
Page 31 – What is a family? 
1 The nuclear family is a family group consisting of two generations: parents and their children. 1 mark  

2 Extended family refers to relatives outside the nuclear family such as grandparents, aunts, uncles, 
cousins and more distant relatives. 2 marks  

3 Reasons why people might live in single-person households include people before they enter cohabiting 
relationships with another person; people separated or divorced; elderly people following the death of a 
spouse; or people who actively choose singlehood. 3 marks  

4 Chester argues that looking at the diversity of contemporary households is like taking a ‘snapshot’ of 
family life at a single moment in time. However, he argues that most children spend a sizeable part of 
their childhood in a nuclear family and then go on to create one with their partner in adult life. 3 marks  

5 Several significant changes to the law have impacted upon family life, encouraging a diversity of family 
forms. For example, legislation making divorce easier has contributed to growth of one-parent families 
and blended (step) families; legislation decriminalising homosexuality and allowing fostering and adoption 
has led to the growth of same-sex families. The Equal Pay Act has encouraged working mothers. 4 
marks 

Page 32 – Conjugal role relationships 
1 Conjugal roles refer to the domestic roles typically associated with men and women living together in a 

household. 1 mark  

2 Functionalists favour a traditional division of labour with regard to conjugal roles: women performing the 
‘expressive role’ of homemakers and men undertaking the ‘instrumental’ role of breadwinners. 2 marks  

3 The term ‘symmetrical family’ was used by Young and Willmott to imply a shift towards joint conjugal 
relationship between couples. They implied men were becoming more child- and home-centred and 
women were becoming increasingly important as breadwinners. 3 marks  

4 Evidence suggests that most conjugal couples are a long way from being ‘symmetrical’. Despite the fact 
that women are increasingly working in paid employment, they are still responsible for the bulk of the 
domestic tasks. They therefore perform the double shift: one outside the house and one inside the house. 
3 marks  

5 The principle of stratified diffusion is an attempt by Young and Willmott to explain changes to the structure 
of the family over time. They argue that characteristics of higher class family life become adopted by 
lower classes over time. Using contemporary managing-director families, they predict that the family of 
the future will be characterised by asymmetry (segregated roles) of the past. 4 marks 

Page 33 – Alternatives to the family 
1 Approximately one-third of households contain one person. 1 mark  

2 Choose two answers from: 

• Attend a boarding school (though presumably live in a family in school vacations). 

• Live in an institution such as a children’s home, sheltered accommodation or YOP. 
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• Live in university hall of residence or in shared accommodation with other students. 

• Live on their own or with friends. 

• Living rough having run away from home or been thrown out of home. 2 marks  

3 When separation and divorce occur, where there are children they normally end up living with the mother. 
The father often starts a new household as a single person until he finds a new partner. 3 marks  

4 Commune is a broad category to describe a variety of small-scale communities characterised by degrees 
of shared roles and ownership of property. In some communes there is no sense of property with 
everything shared, while in other communes people may share selected resources and social events, 
such as shared cooking and mealtimes. 3 marks  

5 An increasing number of adults in their twenties, thirties, forties and even older find themselves forced to 
house share because rising property prices means they cannot afford to buy a flat or house themselves. 
Rather than living as adults with their parents, they choose a life living with friends or strangers. 4 marks 

Page 34 – Family functions 
1 a Sexual (promoting a powerful emotional bond that encourages fidelity) 

b Reproductive (ensuring the continuation of society) 

c Educational (meaning socialisation into the dominant norms and values of society) 

d Economic (the provision of the basics of life such as a roof over the heads of family members, 
clothing and food on the table). 4 marks  

2 a The socialisation of children 

b The stabilisation of adult personalities 2 marks  

3 Just as a warm bath can be viewed as relaxing and comforting, the functionalist view of the family is 
equally positive, seeing it as a place that provides a loving, caring and supportive environment. 3 marks  

4 While family life can be positive and enjoyable, there can be many negative aspects such as conflict, 
domestic violence, child abuse and sibling rivalry. Critics of the functionalist perspective argue they ignore 
the ‘dark side’ of family life. 2 marks  

5 Feminism, Marxism and Radical Psychiatry would not share the warm bath theory. 2 marks  

6 Sitting together and sharing mealtimes could promote a sense of integration among family members. It 
might also serve as a means of socialisation, supporting and reinforcing norms and values. Eating 
together is a social activity that could also be viewed as providing emotional support and security for 
family members, helping them to reduce the stresses from everyday life. This could be viewed as not only 
strengthening family bonds but also promoting wider social stability in society. 4 marks 

Page 35 – Changes in family structure over time 
1 Parsons portrays the typical pre-industrial family as based on extended family networks. 1 mark  

2 Laslett undertook research of parish records in pre-industrial England and found that 90 per cent of 
households contained a nuclear family. 2 marks  

3 Parsons saw the smaller size of the nuclear family as easier to move around the country compared to 
extended families. The nuclear family, he argues, promoted geographical mobility as families sought work 
in the factories of industrial towns. 3 marks  

4 Choose three from the following: 

• Families are smaller units. 
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• Families are isolated from kin. 

• Families are characterised by family diversity. 

• Families are more self-sufficient.  

• Families have more shared roles (although most families are far from ‘symmetrical’). 3 marks 

5 Philippe Aries claims that in the Middle Ages there was no concept of childhood, with no separation of the 
worlds of children and adults. He concludes that the concept of childhood that came in during 
industrialisation was a social construction. Industrialisation excluded children from the workplace and 
established education, marking children as different. During the twentieth and early twenty-first centuries, 
families have become more child-centred with children units of consumption. Legislation protects children 
from exploitation and neglect within the family. 5 marks 

Page 36 – Marriage and divorce 
1 Polygamy means the practice that allows being married to more than one person at the same time. 1 

mark  

2 Since monogamy means being married to just one person at the time, serial monogamy is the 
increasingly common experience of being married to several people over a lifetime, but only to one 
person at a time. 2 marks  

3 In the last 60 years, the marriage rate in England and Wales has declined significantly, although there are 
signs it might slowly be increasing again in popularity. As marriage rates have declined, so there has 
been a steady increase in couples cohabiting. 2 marks  

4 The Divorce Reform Act introduced the concept of ‘no fault’ divorce meaning that to gain a divorce 
couples no longer had to prove grounds (such as adultery, desertion, unreasonable behaviour, etc.) and a 
guilty partner. Now, providing both partners agreed the marriage had ‘irretrievably broken down’, divorce 
became a much easier process with couples able to divorce merely by showing they had lived apart for 
the requisite time. Because of its ease, some people now refer to the process as ‘postal divorce’. 3 marks  

5 Functionalists see divorce as unfortunate, but ironically explain it as the result of over-high expectations 
that couples now have about marriage. The high rate of contemporary divorce is clearly viewed as 
regrettable, but functionalists point to the high number of divorcees who remarry after a divorce, 
suggesting that marriage and family life are still performing important and desirable functions for both 
individuals and society. Feminists see divorce as a result of the unfair division of labour between the 
conjugal couple, as well as the power imbalance that occurs in many marital relationships. These 
inevitably lead to conflict as women become increasingly dissatisfied with their dual burden or double 
shift, while men are reluctant to participate more with domestic labour and childcare or to relinquish power 
or resources to their female partners. This conflict can grow until the relationship breaks down and 
divorce results. 4 marks 

Page 37 – Exam–style questions 
1 Answer c: George Murdock 1 mark  

2 Answer d: Expressive. 1 mark  

3 Leach used the term ‘cereal packet image of the family’ to refer to the idealised traditional family images 
that often appeared on the backs of cereal packets in the 1960s. By representing the traditional nuclear 
family of a heterosexual couple with their children, such images served to socially construct a narrow 
model of family life (based on marriage and traditional conjugal roles) that both ignored alternatives and 
presented an over-positive view that played down any negative aspects of family life. 3 marks  
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4 Robert and Rhona Rapoport identified five types of family diversity. You could have any one of the 
following: 3 marks 

i Organisational diversity: the Rapoports recognised a range of organisational differences that have 
stemmed from the decline of marriage and the increase in divorce. Besides the traditional nuclear 
family there are increasing numbers of lone-parent families, blended (reconstituted) families and 
same-sex families. In addition, there is increasing diversity within families, for example those 
associated with changes to conjugal roles such as increasing numbers of female breadwinners and 
stay-at-home fathers.  

ii Cultural differences: the Rapoports recognised that globally and within multicultural Britain there are 
differences in lifestyles between families associated with factors like ethnicity or religious beliefs. For 
example, families can differ according to practices such as monogamy, polygamy and polyandry. 
Religious beliefs can influence factors such as attitudes towards sex outside marriage, contraception 
and divorce or may serve to justify and reinforce patriarchal power relationships. 

iii Social class differences: the Rapoports found diversity of family types among the upper, middle and 
working class. For example, they claimed social class differences were apparent in the ways children 
were reared and socialised, the nature of the adult conjugal relationships and the degree and nature 
of support provided by extended kin. They found evidence of how attitudes, norms and values varied 
across the social class structure. 

iv Life cycle diversity: the Rapoports found differences existed between family members born in 
different historical periods. For example, being a member of the post-war ‘baby boomer’ generation 
(born in the 1950s and 1960s) seems to have offered (especially to those from the middle class and 
above) a positive impact on their life chances, such as gaining access to education, property and 
employment opportunities. Different generations can also have contrasting attitudes towards factors 
like sexuality, cohabitation, marriage and divorce.  

v Family life course diversity: the Rapoports recognised that families have different priorities as they 
move through the various stages of their life. Throughout their life cycle, families may organise 
themselves differently in terms of work and domestic labour. It is common for mothers (and now for 
some fathers) to take time out of paid employment when children are very young, but to then take up 
employment later when they go to school. The dynamics of the conjugal couple change further when 
they become ‘empty nesters’ when their adult children leave home.   

5 Answers should reflect one of the following weaknesses of in-depth interviews: 2 marks 

• With in-depth interviews, there can be a danger of the ‘interviewer effect’ where the very presence of 
an interviewer can influence the responses of those being interviewed.  

• In-depth interviews are costlier and more time-consuming than questionnaires.  

• In-depth interviews may be inappropriate for researching sensitive and embarrassing issues 
associated with family life.  

• Individuals may be unwilling to verbalise responses that they would write in a questionnaire.  

• Samples tend to be small with in-depth interviews, making generalisations difficult as it may not be 
representative of the target population.  

6 Answers should reflect one of the following strengths of self-complete questionnaires: 4 marks 

• With self-complete questionnaires, it is possible to research very large samples as it is a quick and 
relatively cheap method to gain data about the division of labour, compared to other methods.  

• Self-complete questionnaires produce data that is generally high in reliability. Because questions are 
standardised it is possible to collect quantitative data and identify patterns about the division of 
labour.  
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• Using self-complete questionnaires produces data that allows comparisons to be made about the 
division of labour across different types of families in terms of diversity, social class, ethnicity and 
locality.  

• Because self-complete questionnaires are completed in private it is a good method to encourage 
respondents to be honest when discussing the division of labour associated with family life.  

7 This is a question that invites candidates to recognise the theoretical debate that surrounds the nuclear 
family in contemporary society. 

There are those, such as functionalists and the New Right, who would argue the nuclear family is still 
important, especially in its traditional form (headed by a married heterosexual couple living with their 
children). The nuclear family continues to be viewed by such sociologists as not only the ideal but still the 
typical family type in society. 

 Opponents of the above argument, such as feminists and postmodernists, highlight the increasing 
diversity of the family in contemporary society. Many people now live in non-traditional families, such as 
lone-parent, blended (reconstituted) and same-sex. 

The image portrayed of the nuclear family is also associated with traditional conjugal roles of breadwinner 
father and a stay-at-home mother looking after the home and the children. 

 However, this image is simplistic and out of date. The vast majority of mothers are breadwinners and 
fathers are now more home- and child-centred. In lone-parent families the traditional division of labour is 
irrelevant as the single parent does everything. 

The nuclear family is still promoted as the norm by the advertising industry where it is portrayed in a 
manner similar to the ‘cereal packet’ family. Thus, the nuclear family remains the stereotypical image that 
advertisers feel still best describes family life in Britain today. 

 Advertisers are slowly recognising family diversity and portraying this more in adverts. 

Robert Chester challenges the debate that the nuclear family has lost its importance, arguing that this 
reflects a ‘snapshot’ view of households. If family life is viewed in terms of life cycle, he argues, most 
people still grow up in a nuclear family and go on to form a new one in their adult life. 

 However, some feminists, like Barrett and McIntosh, argue that the nuclear family exists more as an idea 
than a reality in contemporary society. They argue that the ideology of the nuclear family is clearly more 
important than the reality, pointing out that only about a third of households contain a marital couple with 
their dependent children anymore. 12 marks 
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Education 
Page 39 – Roles and functions of education 
1 The 1870 Elementary Education Act formally introduced state education to children in England and Wales 

for primary school children. It was made compulsory in the late nineteenth century. The 1944 Education 
Act extended compulsory education to secondary schools. 1 mark  

2 The hidden curriculum refers to the informal ways in which important values such as conformity and the 
acceptance of authority are transmitted to pupils in schools but outside the formal academic curriculum of 
timetabled subjects. 2 marks  

3 Functionalists argue education promotes social cohesion through acting as a powerful socialising agency 
generating value-consensus. Through the hidden and formal curriculum (such as PSHE) children learn a 
common set of values and therefore a shared sense of belonging to society. 3 marks  

4 Durkheim saw that the outcome of education was a variety of different skills. Modern societies depend not 
only on different but also interdependent skills. Within society, everyone plays a significant role in the 
division of labour (teacher, nurse, factory worker, etc.) but for society to function we are also dependent 
upon other members of society playing their roles effectively too. 3 marks  

5 Functionalists, like Davis and Moore, claim that the primary role of education is to promote a meritocracy 
by allocating people via qualifications to the occupational roles that best reflect their abilities. This process 
is known as role allocation. This ensures that the most talented occupy the most challenging roles and 
therefore deserve to be highly rewarded. 4 marks 

Page 40 – The relationship between education 
and capitalism 
1 Capitalism is the name Marx gave to the economic system more commonly called industrial society. 1 

mark  

2 Marxists see socialisation as reinforcing society’s norms and values that benefit the dominant class - the 
bourgeoisie. They argue meritocracy is a myth. However, children are still successfully socialised into 
believing that society is fair. 2 marks  

3 The ‘correspondence principle’ states that what goes on in schools ‘corresponds’ with the needs of the 
workplace. So, education serves the needs of the capitalist economic system by producing a docile 
working class who have been taught obedience, respect for authority and even a toleration of boredom in 
the classroom to prepare themselves for the workplace. 3 marks  

4 Paul Willis challenges correspondence theory by showing in his research that schooling does not 
necessarily produce passive and obedient workers. The ‘lads’ in his study, far from being passive, were 
active in their rejection of schooling and the creation of their own counter-school culture. 3 marks  

5 Choose three answers from the following: 6 marks  

• The Marxist approach is too pessimistic and negative, failing to acknowledge many of the positive 
features of the education system for everyone, not just the privileged. 

• It is over-deterministic by assuming education fails the working class who have no choice or 
opportunities; since many working-class students are successful. 
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• The Marxist idea of the correspondence principle is exaggerated. Employers constantly claim that 
children leaving school do not have the skills or attitudes needed in the workplace.  

• Many people, including functionalists, argue that education is meritocratic and does allow talented 
people from all backgrounds to get on.  

• Marxists, by focusing on class, ignore other factors that may affect educational achievement, such 
as gender and ethnicity. 

Page 41 – Educational achievement (social 
class) 
1 Cultural capital refers to characteristics of the middle-class home, such as values, parental interest and 

cultural visits (theatre, museums, etc.) which help educational success. 1 mark  

2 There is a clear correlation between the income of parents and the attainment levels of their children. 
Middle-class children tend to have higher levels of attainment than working-class children of the same 
ability. 2 marks  

3 There is no easily available data on the social class of parents of children in school, so an effective way to 
monitor the impact of education on the poorest sectors of society is to compare the performance of 
children from families with low incomes who are eligible for free school meals. 3 marks  

4 The ‘pupil premium’ is the term for additional funding given to state-funded schools in England. It is 
designed to raise the attainment of disadvantaged pupils of all abilities and to close the social class gap 
that exists between them and their peers. 3 marks  

5 Material deprivation in the form of a lack of household money can mean: 4 marks 

• households that are cold and overcrowded 

• inadequate levels of food and nutrition 

• a lack of resources such as books and computers 

• limited internet access 

• an inability to afford school trips and sports equipment. 

Page 42 – Educational achievement (gender) 
1 The attainment levels of boys improved significantly over the past 30 years, but not as impressively as 

girls who have generally outperformed boys. 1 mark  

2 Females outperform males at every level of education from primary, through GCSEs to A-level and now 
also at graduate level at university where they obtain more first-class and upper second-class degrees. 2 
marks  

3 The ERA (1988) is seen to have helped girls by firstly introducing the National Curriculum, which made 
girls take and become surprisingly successful in many subjects perceived to be ‘male’, such as maths and 
sciences. It also introduced coursework into GCSEs and in general girls perform much better at this than 
boys. 3 marks  

4 Girls prefer to take subjects (especially at A-level) such as English, art and design, humanities 
(geography and history), modern languages and social sciences (such as sociology and psychology). 
Boys prefer science and practical subjects, such as maths, chemistry and physics, computing, ICT and 
business studies. 3 marks  
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5 Feminists first drew attention to the underachievement of girls, especially due to the tripartite system. 
Feminists sought to change attitudes in schools through challenging the hidden curriculum, addressing 
teacher attitudes and advocating equal opportunity campaigns. Wilkinson would credit feminists for the 
‘genderquake’ that reflects the increasing aspirations and ambitions of young women towards the labour 
market. 4 marks 

Page 43 – Educational achievement (‘race’ and 
ethnicity) 
1 Chinese. 1 mark  

2 Exclusion is when pupils are removed from school. This can either be permanent or fixed term. Black 
Caribbean pupils are nearly four times more likely to receive a permanent exclusion. 2 marks  

3 Pakistani, Bangladeshi and African-Caribbean pupils are more likely to live in material deprivation, which 
means diet and housing may not be adequate and such families are less likely to be able to afford things 
like broadband, important school equipment and uniforms. 3 marks  

4 Indian and Chinese families have above average results, which many view as stemming from parental 
encouragement and expectations to work hard. Within many Asian households, children’s 
underperformance undermines family honour, putting enormous pressure on children to be successful. 3 
marks  

5 While there is a clear link between ethnic groups and educational attainment, explaining achievement is a 
complex mix between social class (the most important determinant), gender and ethnicity. In every ethnic 
group girls outperform boys, demonstrating the importance of gender as a factor. Within each ethnic 
group there is also considerable variation, so besides gender and social class differences, individual 
motivation can be a determinant of education success. 5 marks 

Page 44 – Educational policies 
1 The tripartite system was introduced with the 1944 Education Act. Allocation to three types of school was 

on the basis of performance in the 11-plus exam. 1 mark  

2 Comprehensive schools. 1 mark  

3 Free schools are very similar to academies in the sense that they are self-governing schools but funded 
by central government. They are supposed to reflect the clientele and interests of local communities. 2 
marks  

4 School populations generally reflect their catchment area. Therefore, schools in affluent middle-class 
areas tend to perform better than schools being served by lower working-class ‘sink estates’. 3 marks  

5 The Education Reform Act (1988) embraced the idea of ‘competition and choice’ whereby schools were 
encouraged to ‘market’ themselves by competing for pupils. The idea was that by creating greater 
diversity in education through providing choice for parents, this competition would drive up standards. 3 
marks  

6 Tony Blair famously set the target of 50 per cent of 18 year olds going on to higher education. Although 
this has never been achieved, the higher education sector has expanded significantly in the past 30 
years. Tuition fees were controversially introduced and now stand at around £9,000 per academic year. 
The evidence shows that it is working-class pupils who have been most put off going to university 
because of loans and debt worries. 4 marks 
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Page 45 – Exam–style questions 
1 Answer b: Pierre Bourdieu. 1 mark  

2 Answer a: Functionalism. 1 mark  

3 Faith schools as their name implies are linked to a religious organisation. They claim to offer a caring and 
spiritual learning environment. Many are academically successful and therefore can become over-
subscribed. Faith schools may have different admissions criteria and staffing policies to state schools, 
although anyone can apply for a place. 3 marks 

4 Choose one answer from the following: 3 marks 

• Setting and streaming have been described as internal selection as they involve allocating pupils to 
groups usually on the basis of ability.  

• This is a form of labelling that can result in a self-fulfilling prophecy whereby top sets do well and 
lower sets underachieve.  

• Once put into groups, students can form subcultures that reflect the status of the set or stream.  

• There is a particular risk of anti-school subcultures among the lower sets or streams.  

5 Choose one from the following: 2 marks 

• Questionnaires tend to generate data low in validity. 

• Response rates can be low when individuals are given the responsibility of returning the completed 
questionnaire. 

• Questionnaires may be returned incomplete, illegible or incomprehensible. 

• Questionnaires can still be biased and involve researcher imposition factors as a result of the way 
questions are asked (e.g. leading questions). 

• Questionnaires and quantitative data are poor at indicating the meanings or experiences that 
individuals might have wanted to share. 

• Researchers cannot control for how individuals may interpret questions, making comparisons 
potentially difficult. 

• If the sample size is very large, analysis might be time-consuming, especially if computer technology 
cannot be used. 

• It is impossible to check whether individuals answer honestly in questionnaires.  

6 Choose one from the following list: 4 marks 

• It is a way of studying individuals in the natural environment of the classroom.  

• Participant observations offer an opportunity for small-scale, detailed research.  

• The qualitative data obtained from participant observation tends to be rich and high in validity.  

• Observation is a highly suitable method for interpretive study of environments like the classroom, 
offering the kind of sociological insight generally not found in surveys.  

• Observation offers an opportunity to study the interaction among individuals, offering validity to the 
research.  

• Observation is a good way of penetrating classroom subcultures, gaining insight into their behaviour, 
values and language as Willis found.  

• By its nature, observation can take the researcher in unexpected directions, possibly generating new 
research questions.  
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7 Evidence shows that the working class attains less from the education system than the middle class. 
There is a strong correlation between a child’s postcode and their attainment in education, reflecting the 
importance of outside school factors.  

 Cultural deprivation is a Marxist view that working-class children are socialised differently. The norms and 
values taught to children are different across social classes. Cultural capital is a Marxist idea put forward 
by Pierre Bourdieu who argues that working-class children do not benefit from the parental 
encouragement, language codes and cultural activities that are common to the middle-class home.  

 Stephen Ball found that middle-class parents were more equipped to exercise their rights over schools 
and manipulate the system. This then helps explain the success of the higher social classes who 
generally outperform working-class children. 

 This proves Bowles and Gintis’ point that schools reproduce and legitimise the class system. This also 
supports Althusser’s Marxist view that schools are myth-making machines that trick children into the 
same jobs as their parents and reproduces the class system. This could therefore explain outside school 
factors why the working class underachieve compared with the higher classes in education. 

 In addition, material deprivation and the lack of money has also been identified as an important outside 
school factor. Children from lower social economic backgrounds have less money to buy equipment like 
calculators or utensils for the school. They cannot afford uniforms or the school trips and have less 
access to things like the internet. 

 The lower classes suffer from material deprivation more and may therefore live in smaller houses in less 
affluent areas. Furthermore, they may not have work space at home such as a study and may share 
bedrooms with siblings, which limits the amount and quality of schoolwork they can do at home. This 
therefore can affect attainment in education. 

 Therefore, it is clear that there are many outside school factors that can help explain working class 
underachievement. However, these are only one explanation as there are also inside school factors, such 
as teacher attitudes, labelling, setting and streaming, which can also cause differences in attainment. 12 
marks 

 

 

 

 

 


