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Item 22 Key research
Haney et al. (1973) ‘Study of prisoners and 
guards in a simulated prison’

In the Stanford Prison Experiment 24 young, 
educated, male participants were assigned to the role of 
either a prisoner or prison guard role in a mock prison. 
The study had to be stopped on day 6 because the 
guards lost their normal sense of identity and behaved 
appallingly towards the prisoners, humiliating them 
both emotionally and physically. All the participants had 
been tested for mental health prior to the experiment 
and no abnormal or aggressive traits were found prior 
to study taking place. Within 48 hours prisoners became 
anxious and depressed and Zimbardo suggested they 
suffered from deindividuation and learned helplessness. 
Zimbardo suggested that the students who played the 
role of guards became brutal and abusive towards the 
prisoners because peer pressure led to the guards’ 
brutality, and that people are more likely to be aggressive 
when they dehumanise others in an institution without 
‘external restraint’. The conclusion was that people 

readily conform to social roles, especially if the roles are 
as strongly stereotyped as those of the prison guards. 
The ‘prison’ environment was an important factor in 
creating the guards’ brutal behaviour. The findings 
support the situational explanation of behaviour rather 
than the dispositional one.

For more information on the Stanford Prison 
Experiment see: www.lucifereffect.com.

Evaluation
■■ Zimbardo’s explanation of institutional aggression is 

useful as it has real-life relevance. Zimbardo (2007) 
claims that the same social psychological processes 
found in the Stanford Prison were also apparent 
during the abuse of Iraqi prisoners at Abu Ghraib 
prison in Iraq.

■■ Research by Zimbardo is unethical and because 
all participants were students, the sample is not 
representative of a prison population and cannot be 
generalised to explain violence in prisons.

Item 23 Strategies to reduce reoffending
Punishment and reform: 
community sentences
‘Punishment and reform: effective community sentences’ 
was presented to Parliament by the lord chancellor and 
secretary of state for justice in October 2012. (It is 
available for download at www.official-documents.gov.
uk and at www.justice.gov.uk.)

The lord chancellor’s report suggests that prisons 
do too little to challenge the individuals who end 

up inside them and nearly half those leaving prison 
reoffend within a year. The report recommends stronger 
community sentences and suggests that community 
sentences be extended from 6 to 12 months to involve 
5 days a week of hard work and job seeking and that 
electronic monitoring and curfews are used to prevent 
offenders from being in places that may increase their 
risk of offending.

Read Items 19–23 and your textbook.

l 36 List two of the effects of imprisonment.

l 37 Thinking about aggressive behaviour in prison, explain the difference between the importation 
model and the deprivation model.
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 2l 38 Suggest why it is difficult to ‘prove’ whether dispositional factors or situational factors cause 
aggressive behaviour in prisons.

l 39 Explain why the importation model of institutional aggression is deterministic.

l 40 Give one reason why it is difficult to obtain a valid measurement of the effectiveness of 
imprisonment.

l 41 What is meant by the term ‘deindividuation’?

l 42 Suggest one way to reduce aggressive behaviour in prisons.

Exam-style questions
These questions require a synoptic response. Write your answers in full on extra sheets of paper and 
keep them with your workbook.

l 43 Explain how zero tolerance policing could be used to reduce crime.   10 marks 

l 44 Assess the usefulness of research into the effect of imprisonment.   15 marks 

l 45 On a local estate many houses are derelict, windows are broken and boarded up,  
gangs of youths ‘hang out’ on street corners and muggings are frequent in the  
high-rise blocks.

Discuss at least one strategy to reduce crime on this estate.  10 marks 
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