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Item
 6 The role of social influence p

rocesses in social change  

3 Consider the ‘worst case’ scenario (what could 
happen if you obey?) and act on that possibility.

4 Figure out an ‘escape plan’ and act on this as soon as 
possible.

5 Don’t worry about ‘what the other person may 
think of you’ — if you are mistaken, you can always 
apologise when it is safe to do so.

6 According to Ross (1988), obedience in Milgram 
would have been reduced had there been an ‘exit 
button’ visible and in easy reach of the participants, 
who could have pressed it when they wanted to stop. 
Think about this ‘exit button’ idea, and mentally 
rehearse it as it applies to situations in your life.
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Read Items 5–6 and your textbook.

l■4 a Social attitudes have changed a lot in the UK recent years. For example, the law has been 
changed to allow same-sex marriage. Suggest what type of social influence explains this 
change.

b Identify two characteristics of an influential minority.

c Suggest one weakness of the Moscovici study of minority influence.

d Summarise two of the steps Zimbardo suggests can be taken to resist social influence.
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Exam-style questions

AS and A-level

l 5  Which two of the following are types of conformity? 

Circle the letters of the answers that you think are correct.

A Agentic state

B Compliance

C Consistency

D Identification

E Obedience

l 6  Briefly outline and evaluate research suggesting personality as an explanation  
for obedience to authority. 

l 7 Read the item below and then answer the question that follows.

The possibility of women being admitted to the orders of deacon, priest and bishop had been on 
the Church of England’s agenda since at least 1966 when Women and Holy Orders was produced 
for the Church Assembly. These days, in the UK, there are many female vicars and in 2015 the first 
female bishop was appointed. 

With reference to the item above, explain how social influence leads to  
social change. 

 2 marks 

 4 marks 

 6 marks 
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