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Which is bigger: the iPhone division of Apple 
or the whole of Microsoft? Official figures 
show that even before the recent release of 

the iPhone 5, Apple’s smartphone had generated more 
sales than the entire Microsoft product portfolio over 
the last 12 months. Figures released by CNN showed 
that the revenues generated by the iPhone in the year to 
June 2012 amounted to $74.3 billion (£45.85 billion) 
compared with $73 billion (£45 billion) for the whole 
of Microsoft. This would qualify the iPhone brand 
alone as a Fortune 50 company.

The iPhone5 has smashed sales records, with over 2 
million online pre-sale orders. It comes with some quite 
significant changes over the previous models, including 
a wider display (4 inches compared to the 3.5 inches 
on the iPhone 4 and 4S), a better-quality camera and 
a faster 1GB SDRAM memory chip (compared to the 
512MB chips used in previous models). JPMorgan 
Chase has estimated that the sales of Apple’s latest 
product will boost US GDP by a massive $3.2 billion 
(almost £2 billion) in the last 3 months of 2012 — 
that’s around 0.5% of the USA’s total GDP.

It’s not all bad news for Microsoft though. HTC 
is hoping that software from Microsoft will boost its 
smartphone sales, and the Taiwanese company could 
help the US giant to break into a market dominated by 
Apple and Google. Microsoft and HTC have announced 
that the new 8X and 8S handset devices — which use 
the latest Windows 8 technology — will be available 
in more than 50 countries from November and will 

Smartphone wars

feature the newest version of Corning’s lightweight and 
scratch-resistant Gorilla Glass.

Samsung (the world’s largest supplier of 
smartphones, due to its broader product portfolio) is 
also keen to take away market share from Apple’s cash 
cow. The South Korean company has recently launched 
its S III model, boasting a larger 4.8-inch screen 
compared to the iPhone 5’s 4.0 inches. Ironically, in 
this age of globalisation, Apple has reduced its orders 
of memory chips for its new iPhone 5 from key supplier 
and competitor Samsung.

Paul Hoang looks at sales and new 
products in the smartphone market, 
as well as examining the importance 
of paid holidays

Questions
1 Is Apple becoming too reliant on one product, 

the iPhone?
2 Is Apple’s business strategy sustainable?

October 2012



Weblinks to follow up
For more information, read this article from CTV 
News: www.tinyurl.com/9kbwkre

For information about holiday entitlement around the 
world, see the Mercer human resources consultancy 
website: www.mercer.com/press-releases/1439520

The UK government website contains useful 
information on the basics of holiday pay:  
www.tinyurl.com/55qt2j

The Citizens Advice Bureau also provides excellent 
coverage of holiday pay for employees in the UK: 
www.tinyurl.com/cx8flp9

Take Back Your Time is an American and Canadian 
workers’ rights group that strives to ‘challenge the 
epidemic of overwork, over-scheduling and time 
famine’ that threatens the health and wellbeing of 
workers in North America. For more information, 
take a look at its website: www.timeday.org
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Happy holidays
Workers in Argentina get to enjoy 19 paid national 
holidays this year, more than almost any other country 
in the world. If you add in the 14 compulsory days 
of holiday pay then Argentinians get 33 days of paid 
leave this year. However, this is not quite as high as 
Venezuelans, who get 36 paid days.

In contrast, Americans get just ten national holidays, 
and this is unlikely to increase as the US government 
struggles to combat unemployment and implement 
austerity measures. The USA has been besieged by the 

global financial crisis, with unemployment still above 
8% and credit card debts amounting to $870 billion 
(£536 billion).

Unlike other industrialised nations, employers in 
the USA do not have to pay workers holiday pay, even 
on Christmas Day, Thanksgiving or Independence 
Day. Compare this to China, where workers have 11 
national holidays and ten paid vacation days.

Malaysia has the highest number of paid holidays in 
Asia, with 32 days each year. However, overall, Austria 
shines with an astonishing 38 days — the equivalent of 
the average UK teacher’s summer holiday.

Further reading
This table from TechInsights.com shows what  
each iPhone 5 costs Apple to make:  
www.tinyurl.com/95pvlqg

Compare HTC’s latest 8X smartphone with the new 
iPhone 5: www.tinyurl.com/8bnfq6c

Fans of HTC smartphones might also want to take a 
look at this article from the BBC about how designers 
came up with the latest 8X model:  
http://www.bbc.com/news/technology-19646188

Business Review, Vol. 18, No. 3, pp. 4–6 features an 
article on the life and successes of Apple’s iconic 
leader, the late Steve Jobs.

The latest issue of Business Review (Vol. 19, No. 1, 
pp. 32–33) looks at how Kodak failed to respond 
to technological change; a complete contrast to the 
innovative culture at Apple.
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Did you like 
this article?

Tell us what 
you think

Question
Examine the gains to a business that offers paid 
holidays beyond the statutory requirements.

US employers 
do not have 
to pay their 
employees 
on national 
holidays, 
even on 
Independence 
Day
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