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Checklist
To be ready to start your reflective project,

you need to be able to answer yes to each

question.
1. Are you clear on the difference 

    between an ethical issue and dilemma?

2. Can you explain the issue you are

    exploring and the specific dilemma

    arising from it?
3. Is the solution to the ethical dilemma 

    not straightforward or obvious?

4. Can you identify multiple (3+) 

    perspectives or stakeholders you could 

    explore in connection with the dilemma?

5. Do you have a reflective project

    focused on an ethical dilemma and 

    not the issue?

1. Career-related subject
What is your career-related subject?

What subtopics within your CRS are there?

START HERE

2. Areas of interest
Come up with five areas of general

interest connected with your CRS. Find
images to accompany them.

3. Ethical issues in areas of interest
Using your understanding of an ethical

issue, take each area of interest and
 create a mind map of issues that arise from it.

4. Ethical dilemmas
Using your understanding

of an ethical dilemma, pick five
of the most interesting issues you

have discovered and consider which
dilemmas arise from them. Or there might

be one issue with a variety of dilemmas
arising from it. Which are the most interesting

dilemmas? Pick the one you most want to explore
more at this stage.

5.
Focused
ethical

dilemma
Now proceed to

the checklist to see
if you can make it the
focus of your whole

reflective project.

Defining the investigation
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Defining the investigation3
LEARNER PROFILE ATTRIBUTES

Communicator

Inquirer

Reflective

Thinker

Open-minded

Introduction
■■ Defining a clear goal and student ownership; choosing an 
ethical issue that interests you

Identify
issue of
interest

Career-related
context

Explore the
ethical

dimension

Decide
local/global

context

Arrive
at an

ethical
dilemma

Taking ownership of your reflective project starts with choosing an ethical issue that 
interests you. It may sound extreme but you have a duty to get this right; take time and 
be patient, as you will not regret the time spent on this. However, there are further 
responsibilities to take on board and understanding the implications of these early on for 
your specific learner profile will lead you to have complete ownership of this project. 

ACTIVITY: TAKING RESPONSIBILITY 

The table below shows the different responsibilities 
to be completed and they are divided into skill sub-
sections of focusing, researching, communicating, 
reflecting, planning, writing and checking.  

Which ones might you find easiest or most difficult to 
complete? Could any responsibilities belong in more 
than one area? What characteristics of the learner 
profile will you have to call upon at specific stages? 

Focusing • Choose an issue arising from your career-related studies that presents an ethical dilemma.

Researching • Record sources as you carry out the research.
• Keep consistently a ‘researcher’s reflection space’ to reflect upon your progress and create the 

structure of your scheduled meetings with the supervisor.

Communicating • Discuss the ethical dilemma with your supervisor.
• Meet both internal and external assessment deadlines set by your school and the IB.
• Inform your supervisor of details of any external assistance received.

Reflecting • Complete the RPPF as the work progresses, and after each of the scheduled meetings with your 
supervisor. NOT at the end.

Planning • Plan ahead.
• Create a schedule for researching and producing the reflective project but also anticipate delays 

and unforeseen problems.
• Plan how you will find varied material for your research.
• Develop an appropriately focused research question.
• Have a clear structure before beginning to write.
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Why is an ethical education so important?

Identify
issue of
interest

Career-related
context

Explore the
ethical

dimension

The reflective project is a vehicle for exploring ethical dilemmas in real-life situations. Why 
is this important? Before even starting to decide on the focus of your reflective project, it is 
important to lay the foundations of why an ethical education is wholly relevant to you. After 
all, the IBCP core is all about helping you forge your own identities and principles to take 
forward into your future. The importance of an ethical education is felt by many different 
professions. For example, consider the following viewpoint from the world of science. 

‘Today, ethics has an important place in all areas of life. Education is also a 
fundamental process of human life. Therefore, in education ethics has a very 
important and effective role. In order to be a good human, ethics should be placed 
as a course in [the] educational system.’

Source: www.sciencedirect.com/science/article/pii/S1877042815009945

Writing • State explicitly how your questions link to your career-related study at the start of your reflective project. 
• Acknowledge all sources of information and ideas in references, citations and bibliography.

Checking • Address the assessment criteria fully.
• Carefully check and proofread the final version of the reflective project. Ensure that all basic 

requirements are met.

See Chapter 11 for more detail on time management and planning. 

ACTIVITY: THE ROLE OF AN ETHICAL EDUCATION

You will find here different perspectives from real 
professionals about the significance of ethics in the 
workplace. All of them demonstrate that an ethical 

education prepares you for the decisions you may have 
to make or be part of beyond the classroom whether in 
a personal or professional setting. 

‘Day-to-day life requires constant
decision-making which can have short- and

long-term consequences for individual,
group and wider societal outcomes.’

Claire, Social Worker

‘If I don’t ask the right
questions, my whole business is

compromised.’ Jonny, CEO of Digital
Communications Agency

‘It’s not about what’s
right and wrong but the

multidimensional nature of the workplace
that’s important and discovering where

you stand.’ Michelle, Solicitor

‘An ethical education is a large
part of that which shapes the kind of adult you 

will become. A good grounding in ethics
can be passed on in the form of informed advice.
Thereby helping, with good conscience, the next
generation understand their struggles from an

experienced point of view.’
Jonathan, Creative Director

Which ones do you think apply most to your chosen career-related study?
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Ethical principles 
Key into a search engine the words ‘Ethical Principles’ and you will see many examples 
of fundamental principles that form the basis of ethical study, as well as information on 
the ethical principles that underpin many professions by providing the framework within 
which dilemmas can be analysed. The number of principles might vary slightly but very 
often contain respecting autonomy, doing no harm, benefiting others, being just and 
being faithful. The following extract gives an idea about how different professions apply 
certain ethical principles within their given context as well as more detail on these ethical 
principles.

Throughout your PPS lessons you will be guided through ethical principles and challenged 
increasingly by the ethical dimensions to different areas of your course, your own life and 
the wider world. Being open-minded to new ideas will allow you to find out where you 
stand on issues and be empathetic to the views of others.

EXPERT TIP

From the start, 
practise exploring 
a range of 
alternative words 
for ‘ethical’ 
and ‘moral’ to 
add variety to 
your ideas and 
discussions.

Ethical principles provide a generalized framework within which particular 
ethical dilemmas may be analysed in our daily lives. These principles may 
be applied to our interpersonal relationships as well as to our professional 
lives. However, as members of a profession, we will encounter more specific 
codes of ethics that are designed to govern our professional behaviour and 
to offer some guidance for the resolution of commonly faced ethical issues 
that occur in the practice of our chosen professions. What follows are 
definitions of five ethical principles that have been applied within a number 
of professions.
• Respecting autonomy: the individual has the right to act as a free 

agent. That is, human beings are free to decide how they live their lives 
as long as their decisions do not negatively impact the lives of others. 
Human beings also have the right to exercise freedom of thought or 
choice.

• Doing no harm (Nonmaleficence): Our interactions with people 
(within the helping professions or otherwise) should not harm others. 
We should not engage in any activities that run the risk of harming 
others.

• Benefiting others (Beneficence): Our actions should actively promote 
the health and well-being of others.

• Being just (Justice): In the broadest sense of the word, this means 
being fair. This is especially the case when the rights of one individual or 
group are balanced against another. Being just, however, assumes three 
standards. They are impartiality, equality, and reciprocity (based on the 
golden rule: treat others as you wish to be treated).

• Being faithful (Fidelity): Being faithful involves loyalty, truthfulness, 
promise keeping, and respect. This principle is related to the treatment 
of autonomous people. Failure to remain faithful in dealing with others 
denies individuals the full opportunity to exercise free choice in a 
relationship, therefore limiting their autonomy.

Source: Principles of Biomedical ethics, TL Beauchamp and 
JF Childress, 1979, Oxford University Press.
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What are ethics and morals?
Let’s go back to the start and look at a number of definitions in the field of ethics that 
are particularly relevant to the reflective project. There is a danger in your studies that 
you will use words such as ‘ethics’ and ‘ethical’ so much that you lose sight of what they 
actually mean, so it is a good idea to consider synonyms to give you a wider vocabulary as 
well as understanding.

What does ethics really mean? 

DEFINITIONS

Ethics:

1 the standards of right and wrong

2 a set of moral principles that govern a person’s behaviour or the conducting of an activity

Synonyms: moral code, morality, moral stand, moral principles, moral values, rights 
and wrongs, ideals, creed, standards, virtues

Ethical:

1 relating to moral principles or the branch of knowledge dealing with these

Synonyms: moral, social, behavioural, having to do with right and wrong

2 morally good or correct

Synonyms: right-minded, right-thinking, principled, irreproachable, unimpeachable, 
blameless, guiltless, righteous, upright, upstanding, good, lawful, honest, 
trustworthy, admirable, praiseworthy

Morals:

1 standards of behaviour; principles of right and wrong

Synonyms: moral code, code of ethics, moral standards, moral values, principles, 
principles of right and wrong, rules of conduct, standards/principles of behaviour, 
standards, morality, sense of morality, scruples, ideals
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■■ Why is the distinction between ethics and morals important?

‘Ethics and morals relate to “right” and “wrong”. While they are sometimes used 
interchangeably, they are different: ethics refer to rules provided by an external 
source e.g. sources of conduct in workplaces or principles in religions. Morals refer 
to an individual’s own principles regarding right and wrong.’ 

Source: www.diffen.com/difference/Ethics_vs_Morals

Can you see this distinction? In terms of the reflective project, you will be exploring 
a range of individuals’ moral perspectives in relation to how they are challenged by a 
particular ethical context. 

■■ What is an ethical dimension, issue and dilemma? 

Further to understanding the difference between ethics and morals is the further 
distinction between ethical dimensions, issues and dilemmas. 

DEFINITIONS

Ethical dimension: 

1 the range of moral aspects related to a topic

Ethical issue: 

1 an important topic or problem for debate or discussion

Synonyms: matter, subject, topic, question, concern, situation, circumstance

Ethical dilemma:

1 a situation in which a difficult choice has to be made between two or more 
alternatives, especially ones that are equally undesirable; there may be no right or 
wrong answer

Synonyms: quandary, predicament, difficulty, problem, puzzle, conundrum

Controversial: 

1 giving rise or likely to give rise to controversy or public disagreement 

Synonyms: contentious, disputed, contended, debatable, arguable, open to 
discussion/question, emotive, sensitive, delicate, difficult, awkward, problematic

ACTIVITY: DIMENSIONS, ISSUES AND DILEMMAS 

Investigate different ethical dimensions and start to discuss examples of the differences 
between an issue and a dilemma. Explore the ethical and moral issues discussed in the 
following online journal:

New Scientist: www.newscientist.com/round-up/ethics-issue

You could consider the definitions and synonyms above, as well as identify your own 
perspectives on the examples given. Remember, for it to be an ethical dilemma, there 
must be a clash of principles so look for the clash. 
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■■ Recognizing key communities and contexts

What will make your reflective project even more interesting for you and make it 
stand out is if you choose dynamic local and global examples that relate to your ethical 
dilemma. It is also an important step in enabling you to analyse an ethical dilemma from 
multiple perspectives and its real-world impact.

Your ethical dilemma will be focused on a particular community or group of people. Your 
local/global example will link to it in specific ways relevant to your area of study, such as 
by ethnicity, geography or religion. You might have already chosen an area to explore and 
have direct experience that provides a local example; it might be an example of a 
community on the other side of the world experiencing something in a similar or different 
way to something you have come across in your initial reading. Whatever the examples, 
make them original, as these will reinforce your ideas and help you consider your ideas 
from new angles. Furthermore, examples that are focused and really appropriate to your 
study will develop your critical understanding far more.

Finding your own issue and dilemma
■■ Identify prior knowledge

It has already been stressed that you must choose an area that interests you for your 
reflective project. However, you do not necessarily need to start from scratch but consider 
what you already know and build upon it. How do you go about this?

■ You already have a sizeable amount of subject-specific knowledge retained from your 
career-related subject (CRS) and this learning connects with other areas of knowledge 
and influences to form your unique perception of it. The learning we retain the most is 
often what we find most interesting.

■ You might connect your CRS directly with other subjects you already have an interest 
in. For example, your CRS might be Business or Art and Design, or you might take 
Business Studies or Art for your DP subject. How might these worlds connect?

■ Equally, you might have interests outside of your studies which might connect with 
your CRS brilliantly.

EXPERT TIP

From the very 
start, ask yourself: 
Why does this 
topic matter to 
me, people around 
me, and the wider 
world?

ACTIVITY: CREATE AN ETHICAL FORUM 

Organize a forum to discuss current topics and debates within your career-related 
subject, inviting your teachers, supervisors and any relevant stakeholders (other 
students, parents, governors, community members) you think would contribute well 
to the discussion. You might start by discussing the difference between an issue and a 
dilemma, as many people find this distinction difficult no matter who they are. 
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■■ Approaches to defining your reflective project

The following activities are designed to help you define the area of study for your 
reflective project by encouraging you to uncover your own voice and viewpoints.

Lead your project with a confident voice

ACTIVITY 1: FINDING YOUR VOICE

Explore the issue on this NGO website: www.amnesty.org/en/what-we-do/

What dilemmas are depicted? Look for a clash of ethical principles. Think about the 
different perspectives there might be. What do you think? 

ACTIVITY 2: PLACE YOURSELF IN THE ETHICAL DIMENSION

What is happening in the photo? What assumptions can you make? Why do you think 
that? Where do your sympathies lie? 

Research the origin of the photo using the internet; you might make use of the 
suggested key words at the end of activity 3 on page 31 or your own observations. Now 
place yourself in the shoes of two or three people in the picture. Try and see matters 
from their perspective, even if you do not agree. 
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ACTIVITY 3: TURNING INTERESTS TO ISSUES AND DILEMMAS

This activity has three stages. Either working by yourself, or in a small group with people 
from other career-related subjects to your own, cover a space of wall with a sizeable 
amount of large paper. In the following exercise, try to include as many of your own 
interests and thoughts as possible no matter how unconnected you think they might be 
to your CRS – this is about creating; you will select and refine later. If you are working 
with others, take turns to support each other and talk through each of your ideas.

Stage 1: Circles of Interests

1 Draw three circles within each other – small, medium and large.

2 Beginning in the centre circle, start mind mapping the different areas of your CRS you 
have studied so far and any sub-topics that come to mind.

3 In the next circle, put in the areas you find particularly interesting – you do not need 
to know why yet – and be sure to use a different colour for each person. 

4 In the outer circle, put in areas connected with your CRS that you may not have 
studied yet or will not study but you are interested in. 

Circle the areas that interest you the most. These might be different global or local 
contexts that interest you or real-life situations. Chat to your group about the mind map 
you have produced. Please note if you do work with others that they are from different 
career-related contexts as it can be difficult to remain academically honest otherwise.

Remember to take a photo for your RRS, which you can annotate with any further 
thoughts.

Stage 2: From Circles of Interest to identifying ethical issues 

Look for the controversy

Sometimes, it just takes one word to get you to an important matter associated 
with your career-related subject. To uncover ethical issues you might want to explore 
more – see how the following words might connect with your ideas from the last 
exercise.

Responsibility Duty Protection Conflict Control Freedom

Equality Authority Law Money Funding Education

Government Charity Censorship  Age Love Prejudice

Hate

471368_03_R&P_S_IB CP_022-033.indd   31 10/07/19   9:28 AM

SAMPLE



Reflective Project for the IB CP: Skills for Success

32

Look for the clash of ethical principles in a dilemma

EXPERT TIP

The secret to 
identifying the 
ethical dilemma 
is to look for 
the clash of 
ethical principles 
underneath it. 
Remember that this 
is a puzzle – there 
should not be one 
easy answer. 

Stage 3: Uncovering the dilemmas 

Expand on the ideas you like the most by considering:

1 What you know already. 

2 What questions you have (you might have ALL questions).

3 Are there two or more stakeholders and who might they be?

4 What might be the different perspectives of these stakeholders?

5 What is your initial perspective? 

6 What is a stakeholder? 

Differentiating a dilemma from an issue can be difficult. However, if you can find at least 
two perspectives that show different moral points of view connected with the topic you 
have uncovered, you are on your way.

Look at the reflection point on page 33 to check your understanding further.

The following example reflects a common ethical issue in society nowadays. The clash of 
the right of the employer vs the right of the individual. Can you see any other clashes at 
play?

Dilemma: Should employers be allowed to monitor employees’ activity on their computers 
and company-provided devices?
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REFLECTION POINT

A five-minute analysis of an ethical dilemma as a pair or a group. 

This is a quick blast activity to see how quickly you can identify the key features of a 
dilemma. Look at the following dilemma and answer the questions underneath. You 
have five minutes before sharing your ideas.

What is the ethical dilemma? Should we colonize other planets?

What is the clash? Realize human potential vs Minimize suffering of other life forms

What is the clash of ethical principles? Benefiting others vs Doing no harm
■■ What are the initial questions?
■■ What information do you need?
■■ Who are the key stakeholders and what might they think?
■■ What are the implications and practical consequences of this issue?

CHAPTER SUMMARY KEY POINTS

• It is crucial you choose an ethical issue that interests you and will keep you 

interested over a long period of time.

• Before embarking on your project, identify what you know already. 

• Work hard on establishing the difference between an ethical issue and an 

ethical dilemma as the success of your reflective project will rely on this 

understanding.

• Your reflective project will take on its own identity when you recognize key 

communities and contexts; take time to look into the diversity of your ethical 

dilemma. 

■■ Relevant assessment criteria development

Here are the criteria for achieving the highest band of Criterion B: Knowledge and 
Understanding. Think about how you have been using these during this chapter then try 
the activity below.  

■■ The central ethical dilemma is analysed from different perspectives, which are evaluated in a 
balanced way. Overall, the work demonstrates a considered and developed knowledge and 
understanding of the ethical dilemma with a clear sense of scope and context(s).

■■ The use of a local or global example to contextualize the ethical dilemma is effective and 
well integrated. 

■■ The impact of the ethical dilemma on community members is analysed and forms an integral 
part of the inquiry. 

■■ Analysis of how cultural perspectives can influence the ethical dilemma is developed and 
integrated into the ideas presented.
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