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4

This student book is designed to improve your skills in the 
three Assessment Objectives of the new WJEC GCSE in English 
Language: Oracy, Reading and Writing. The book can be used 
throughout your course and contains guidance on how to improve 
your performance and become exam ready. 
For the new GCSE you will take one non-exam assessment (Unit 1) 
and two exams (Units 2 and 3). Unit 1 will assess Oracy skills and 
Units 2 and 3 will assess Reading and Writing skills.
The book is structured thematically to help put the material in 
real-life contexts and give cohesion to the wide variety of texts and 
tasks you will meet during the course. The themes are:
●	 Wales
●	 Leisure
●	 The World of Science and Technology
●	 The World of Work
●	 Citizenship.
These five themes are based on those covered in the Oracy assessments. 
Please note that these themes are not specified for Units 2 and 3.
Each sub-section includes (in this sequence):
1	 Oracy	activities that encourage the skills and contexts that 

will be assessed in the Individual Researched Presentation 
and Responding and Interacting tasks for Unit 1. These include 
opportunities to convey information or personal experiences, as 
well as verbally reason and persuade others.

2	 Reading	activities which help to develop the skills required 
in Units 2 and 3. These end with a more extended response 
question (Compare, Analyse, Impressions etc.) with guidance on 
how to perform on these ‘higher tariff’ tasks. This is supported 
by shorter response questions which build up the skills 
required for the new specification (Sequencing, Multiple choice, 
Cloze exercises). This sequencing of tasks prepares you for the 
structure of the new GCSE English Language examinations.

3	 Writing	activities which help to develop the skills required in 
Units 2 or	3. These will end with an exam-style question with 
sample responses, plans or scaffolds to help you to succeed 
in your GCSE. These sections also include proofreading 
activities, which again prepares you for the new specification. 
The objectives	box at the start of each section clearly identifies 
which Unit of the exam the writing task links with.

There is also an additional chapter (‘Busting the jargon’) to guide 
you through some of the new terms and skills that apply to the 
WJEC English Language specification, with explanations of some 
of the technical words that may be used to refer to language.

Introduction
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5

Learning objectives
In this unit you will be:
●	 interacting with others;
●	 drawing ideas together;
●	 responding to others’ questions.

Unit 1: Wales
1a Out and about

Oracy

Welcome to Laguna Health & Spa, Cardiff
Situated in the heart of the city centre, The Laguna 
Health and Spa prides itself on the array of services 
we offer, whether you are looking to achieve specific 
fitness goals in our state of the art gym, participate 
in one of our group exercise classes, relax in our 
stainless steel ozone friendly pool and spa area or 
pamper yourself in our Elemis and Dermologica 
Premier Spa. (Cost for spa day £65)

www.lagunahealthandspa.com

Crafty museums
The nimble-fingered exploits of Welsh creators 
is also something to savour: Newtown Textile 
Museum, housed in an early 19th century weaving 
shop, follows the process of wool to yarn and 
tanning to clog-making….(Cost £1.00)

Activity 1
You have been asked to plan an itinerary for an 
older relative from Australia who is coming to 
Wales for the first time. She will only have time 
to see three attractions as she is here for a long 
weekend.
Look at the following attractions. Which three 
places would you choose?
Think about:
●	 what she wants to get out of the weekend;
●	 answers to any questions your cousin may have;
●	 distances and costs for the attractions.

5

Experience international rugby in Cardiff

There’s little argument that rugby international 
weekends in Cardiff are something very special 
to savour, if you’re going to the match, or just 
enjoying the atmosphere in the Welsh capital. 
(Cost from £45)

www.visitwales.com

Mountain Zoo
Enter the world of the Welsh Mountain Zoo and you 
enter a world of natural wonder. As one of North 
Wales’ top attractions, high above Colwyn Bay 
with panoramic views and breathtaking scenery, 
its beautiful gardens are home to this caring 
conservation zoo. (Cost £12.10)
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Activity 2
1	 In pairs discuss your choices. Can you come to some 

agreement on the three most suitable places? Try to put your 
view forward by referring to the details in the texts.

2	 In groups of four take on one of the following ‘family’ roles to 
ensure that your relative gets a good experience:

Activity 3
When you have completed the discussion, present your itinerary 
(Friday, Saturday and Sunday) to the rest of the class. Give clear 
reasons for your choices.

Your	role	is	to:
●	 set the agenda
●	 set the timing
●	 decide on the next steps
●	 keep everyone focusing on the task
●	 keep order if people disagree
●	 handle the summary and conclusions
●	 clarify and ask for decisions.

Your	role	is	to	find	out:
●	 What information is available? 
●	 What other information would we like to have? 
●	 What information is missing from the attraction 

summaries?
●	 The pros and cons of each attraction – look at 

both sides.

Your	role	is	to	consider:
●	 What could be the possible problems of 

any of these attractions? 
●	 What aspects of the attractions might not 

appeal to your relative? 
●	 What things should we be cautious about 

– think about cost and distance?

Your	role	is	to	put	forward:
●	 the benefits of each attraction 
●	 the positive feelings your relative will experience 

from each attraction 
●	 any savings or extra value from each event
●	 the advantages of each attraction 
●	 how your choices can be ‘sold’ attractively to 

your relative.

Stretch 
From the information provided prepare a spoken ‘pitch’ for a Tour 
Coach company. The pitch must try to sell the benefits of your 
chosen attractions. Remember to:
● use a wide range of vocabulary
●	 vary your tone as appropriate for a sales pitch
●	 avoid grammar slips, e.g. ‘They was great’
●	 vary your sentences when you speak.

Conwy Castle, North Wales 

Perched on a rock against the backdrop 
of Snowdonia, Conwy has an indisputably 
magical feel. Some consider it the finest castle 
Edward I built, and the mesmerising views 
from the battlements are particularly famed 
within the walled town… (Cost: £6.75) 

www.visitwales.com

An adventure in space 
and time...
Climb aboard the TARDIS - 
the real TARDIS - as used by 
Doctors Matt Smith, David 
Tennant, John Hurt and now 
Peter Capaldi! (Cost £14.00)

www.doctorwho.tv
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Reading

Activity 4
Look at the texts below. Fill in the Form, Purpose and Audience 
columns for these (the first one has been done for you):

Learning objectives
In this unit you will be:
●	 exploring form, purpose and audience;
●	 retrieving and analysing text;
●	 improving your editing skills;
●	 synthesising information.

Text: Form Purpose Audience

Text A Website (journey planner) Advises and informs about 
world cup matches

Tourists, sports fans

Text B

Text C

Text D

Text A: Welcome to the Rugby World Cup 
2015 Spectator Journey Planner

Use our bespoke Journey Planner to work out your 
journey to any match, Fanzone or anywhere else 
you need to go before or after the match. You can:
●	 Plan trips in advance
●	 Get Door to Gate journey instructions
●	 Link to train, park and ride and coach booking 

sites directly so you can book travel in advance
●	 Save, print and share journey details ready for 

the big day

www.journeyplanner.rugbyworldcup.com

Text B: Bring the kids along to our Soft Play Shack!
Our awe-inspiring Wavegarden lagoon isn’t the only 
reason to come to Surf Snowdonia.
We’ve also given some serious thought to how we can 
keep our youngest visitors busy and entertained too. 
And we reckon toddlers and children under 12 are 
going to have a whale of a time in our sea-themed 
indoor Soft Play Shack.

www.surfsnowdonia.co.uk

Text C: How to Surf
Part 2 of 3: Getting Started

While lying on the board, bring your hands up 
from paddling and place your hands below your 
chest, palms on the flat of the board while your 
fingers curl over the sides of the surfboard. 

In one quick motion, push your body up with 
your arms and tuck your feet up and under you. 
Place one foot where your hands pushed up from 
and the other at least a shoulder’s width behind.

Text D: What is coasteering?
Probably the best liquid refreshment in the world. 
Or extreme rockpooling. Or an aquatic nature-trail. 
In a nutshell it is an all-in-one experience that treats 
the foreshore as an eco-adventure playground. It’s 
about rock-hopping, shore-scrambling, swell-riding, 
cave-exploring and, yes, cliff-jumping. But it’s as 
much about discovering our wildlife and coastline 
at close-quarters; an intimacy that walkers never 
experience. 

www.visitwales.com
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Stretch 
Make up two retrieval 
questions for any of the texts.
Make up one question using the 
word Explain.

Top tips

Questions beginning with:

‘How does the writer…’

‘How does the text…’

are asking you to comment 
on the writer’s technique. 
Before answering it is very 
important to identify the 
focus word (in this case 
‘exciting’).

Sample student responses
Which one of these sample answers follow the 
advice given in the Top tips?

Student A
The writer makes coasteering exciting by 
exaggerating the benefits of the activity: 
‘best liquid refreshment’. This makes it 
appear exciting by suggesting that it is more 
‘refreshing’ than other activities.

Student B
The writer makes coasteering sound 
challenging by saying how ‘extreme’ it is. 
The adjective ‘extreme’ makes it sound really 
difficult.
Student C
 The writer uses lots of exciting words to 
show how coasteering can be fun. You can do 
things like ‘rockpooling’ or ‘cliff-jumping’ and 
you can see lots of wildlife on the activity. 
The writer also says it ’s ‘the best ’.

Activity 5
1	 The information in Text A refers to ‘bespoke’. Select one 

definition from the list below that best defines this word:
a	 Through the spoken word
b	 Adapted for a specific user or purpose
c	 Excellent
d	 Has lots of uses.

2	 Look at Text B.	Identify two reasons why visitors should come 
to Wavegarden lagoon.

3	 Look at Text C. Organise these actions into the correct 
sequence:
a	 Place your feet under your body
b	 Place your hands on the board
c	 Use your arms to push your body up
d	 Paddle with your hands.

4	 Look at Text D.	Explain what is meant by ‘an intimacy that 
walkers never experience’.

Activity 6
Look at the words in	bold from the activity above. Three of these 
words are asking you to organise	or retrieve	information. What 
are these three key words? Which word is asking you to do more?

Activity 7
Read Text D again. How does the writer make coasteering 
sound exciting?
To answer the question you should try to:
a make your point about the text
b use evidence as support
c explain how this makes it seem exciting.
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1a Out and about  Reading

Top tips

Aim to use:

1  More dynamic verbs – 
phrases like ‘take in’ and 
‘look out for ’ are not very 
energetic!

2  More exciting and 
informal adjectives – 
for example, describing 
words like ‘folkloric’ and 
‘atmospheric’ can be 
replaced by more energetic 
words.

Dinefwr Park and Castle

This Natural Trust-run, folkloric 
12th century castle is hugely 
atmospheric. Wonderful views 
and guided tours take in the 
nearby nature reserve, cottages, 
ponds, a croquet lawn and a tea 
room. Look out for the rutting 
deer and cows who might join 
you during a stroll around the 
18th century landscape park.

Caldicot Castle
Every view from this incredible 
medieval castle could be 
a picture postcard, and its 
history is the stuff of legend 
from Norman beginnings, to 
conflict in the Middle Ages, and 
Victorian domesticity. Fifty-five 
acres of country park await, 
as well as events such as 
reenactments and a tearoom 
for unwinding.

Activity 8
Read the paragraph below and then answer the questions 
that follow:

Its striking round towers make this fortress a ….(1)….classic, and 
there’s every chance you’ll be ….(2)….. from the moment you see the 
astonishing …..(3)….. which once denied Oliver Cromwell at the 
end of the Civil War. Surrounded by ….(4)….., the romantic ruins 
even make space for a bowling green.

1	 Select the word which best fits the gap:
1	 astounding singular small  run-down
2	 enraptured bored  confused tempted
3	 clouds  paintwork  gatehouse people
4	 visitors  sheep  fields  gift-shops

2	 What audience is targeted at in the above text? Underline any 
key words that tell you about the audience.

Activity 9
You are the editor of the Visit-Wales website and you want to attract 
a younger and more energetic audience to the castles of Wales. 
How would you alter the following descriptions?

9
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Unit 1: Wales

In the heart of the capital city is Cardiff Castle, a truly remarkable site 
with a history that spans over 2000 years. Roman soldiers slept here, 
noble knights held court here, and the Bute family, with extraordinary 
wealth and vision, transformed the Castle into a romantic Victorian 
fantasy. ‘Eccentric genius’ architect William Burges was given 
free rein to create the amazingly lavish and opulent interiors; each 
breathtaking room rich with murals, stained glass, gilding and superb 
craftsmanship. Recent developments include the opening of the 
Wartime Shelters, an evocative re-creation of a bygone era when the 
Castle’s tunnels were used as a place of refuge during the Second 
World War air raids. For an alternative night out, book a traditional 
Welsh Banquet for your family, friends or office. This is a relaxed and 
fun evening of Welsh food, wine and music, in either the 15th century 
Undercroft or the Interpretation Centre. 

A family friendly visit… Stay and play area with hands-on art and 
craft activities, puppet theatre and child sized costumes.

Stretch 
Evaluate the different target 
audiences of both texts. 
Support your ideas by 
referring to the texts and using 
comparative words such as: 
while… however… in contrast 
to… conversely…

10

Family Fun
There is plenty for children to do when you visit Cardiff Castle, from 
special events throughout the year and workshops to keep them 
busy during the holidays to trails around the grounds and through the 
Apartments.
Follow the Family Trail around the grounds and meet some of the 
characters that have made Cardiff Castle their home over the 
centuries. Find the answers to the questions all around the Castle 
with a little help from Gwen the Celtic Girl, Marcius the Roman 
Soldier and many more. Be sure to bring an audio guide with you or 
download the app to hear their stories. Once you have answered all 
the questions, be sure to check back here and compare your answers!
When you go inside the amazing Castle Apartments, keep an eye out 
for Banquo the earless dog who will start you off on the Animal Trail. 
Find his friends all around the house and colour in the pages of the 
booklet as you go.
Take a House Tour which takes you through some of the most 
amazingly opulent, highly decorated rooms you will ever see. Among 
the rooms you will visit with your expert guide are the Winter 
Smoking Room, The Nursery, Lord Bute’s Bedroom and The 
Roof Top Garden. The tour runs every day on the hour and lasts 
approximately 50 minutes (additional charge of £3 per person)

Now look at both texts below. What does each text tell you about 
what you can do there? Comment on:
●	 what interesting things there are to see;
●	 what activities you can do. [10]

Activity 10Top tips

This question is asking you 
to find information from 
each text, but is not asking 
you to compare them. This is 
essentially a synthesis task. 
Here, the best approach is 
to tackle one bullet point at 
a time.

The first bullet point tells 
you that the focus is on 
‘interesting things to see’. 
With this clear focus in 
mind, spot as many things 
as you can in both texts that 
relate to this focus. It will 
be easier to tackle each text 
separately, e.g. ‘In Family Fun, 
you can see “Banquo the earless 
dog”, and…’.

Once you have spotted a 
range of things on each 
text, move on to the second 
bullet point.

9781471868351.indb   10 28/03/16   10:52 AM
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Writing

Activity 11
Look at the passage below. What is the form, purpose and audience 
of this text?
Give a reason for each of your choices.

Dear Sir/Madam,

I am writing to thank you for the excellent Coasteering experience 
you provided for my family at the weekend.

The organisation of the days was superb and there was never a 
moment that we were bored. James, my youngest child, enjoyed 
looking at the sealife as he swam by the rocks and my eldest son 
thought the 10 foot leap into the waters was ‘sick’!

As I am now well into my 40s I appreciated the concern your 
team showed for health and safety. While it was important I was 
pushed out of my comfort zone…I never once felt that the activities 
were out of control or would lead to my personal danger.

Yours faithfully,

Mr John Edwards

Activity 12
You have been asked to rewrite this as a lively blog for people 
thinking of going Coasteering for the first time (you can use some 
of the information in Text D on page 7). What features may be 
more appropriate for a lively blog? 
N.B. Remember, while it may be important to follow typical layout 
features to suit the format of a task, there is no ‘checklist’ of 
language features or content you are expected to use.

address location

paragraphs

subheadings

informal language

wide vocabulary

exclamations

second person

abbreviations

text speak

expert opinion

statistics

exaggeration

formal register

varied sentences

puns

first person

Learning objectives
In this unit you will be:
●	 adapting your style to suit form and purpose;
●	 developing proofreading skills;
●	 communicating ideas clearly in writing;
●	 developing an argument in writing.
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Sample student responses
The two articles below are responses to the following task:

You have been asked to write a lively article about an outdoor experience or activity in Wales (such 
as camping, hiking or canoeing, etc.) for people who are over 40 and ‘don’t get out much’. [20]
Think about:
● what the activity involves
● the benefits of the activity
●	 how to get started.

Which article best addresses the task? Give three reasons for your opinion.

Surfing Wales

Fed up of looking at the telly? Want a break from the 

routine? Well…why not ring the changes with Surfing 

Wales!

What is Surfing Wales?

Surfing Wales is an organisation aimed at people 

thinking of hitting the waves for the first time. With 

our dedicated team of staff we can talk you through 

some of the techniques and challenges of surfing for 

the first time. Whether it’s showing you how to land 

safely or keep your balance while the waves crash 

around you, you will be in good hands.

Why Surfing Wales?

Taking on a new skill will give you new confidence 

and will help you take on challenges in your life. 

It’s also a great way of keeping fit while having 

fun. Getting closer to nature is, after all, a lot more 

interesting than trotting on the treadmill at your 

local gym.

How do I start?

Our team are ready to answer any of your questions 

on the link or phone number below.

Mountain-biking
I think mountain-biking will give you the time of your life. There are loads of exciting tracks around the countryside in Wales and ya’ll never get bored when jumping over our wild tracks and swerving to miss trees and critters as you bomb it down at 110 miles an hour.

I’ve done mountain biking for years and it’s a great way of getting the blood pumpin and getting your abs and delts sorted out for the weekend.

There are loads of good mountain-biking tracks in your ‘hood. All you gotta do is get in touch with the Mountain-biking crew and they will be able to point ya in the right direction.
Once you take up the saddle you’ll never look back and you know you wanna come back for more!

●	

●	

●	
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Activity 13 Put it to the proof
The following article is a ‘proof’ for an article for a new magazine 
promoting Wales as a new tourist venue. There are ten errors 
below. Before this can go ‘live’ on a website you need to identify 
these errors and correct them:

What sort of errors did you spot? Identify these as Spelling, 
Punctuation or Grammar errors below.

Wales is a fantastic place to visit, weather for a weekend or an 
extended holiday. Many of the beaches have Blue Flag awards and you 
can enjoy some of the most splendid sceenery that the British Isles can 
offer.
Destinacions like Llandudno, Porthcawl and the Gower will offer 
something for the whole family. You can relax in the sun or take part in 
a range of adventure activitys around Wales rugged coastline. 
The capital city, Cardiff has something for everyone. Some of the 
regions most exotic nightlife can be found in the streets of the capital. 
Youll also fall in love with the arcades and boutique shops which can 
be found along the side avenues of the mainstream department stores.
The choices of restaurants is immense. You’re friends and family will 
love the range of cuisines to be tasted.

Stretch 
Work out the rules for one 
of the punctuation errors. 
Can you explain why this is 
incorrect and what to do in 
order to avoid repeating the 
mistake?

Spelling Punctuation Grammar

e.g.rollacowster e.g. no full stops e.g. expression errors

13

1a Out and about  Writing
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Test yourself 
Read the following exam-style question carefully:

A new tourist website ‘See Wales’ has asked for an 
article highlighting an interesting activity or place that 
teenagers can take part in when they visit Wales.
Write an article about an activity or attraction that you 
think would encourage other teenagers to go to Wales. [20]

Planning your answer
Before starting any extended writing task it is important 
to PLAN your response. In the exams you will be given 10 
minutes of planning time and this will help you to write a 
more sustained and organised response. Think of four or five 
areas that you want to cover. Each ‘area’ can be turned into a 
heading or topic sentence starter. For example:

Surfing
in Wales

Costs and
equipment

needed

How to get
started and
where to go

Benefits of
surfing

What is
involved

Top tips

A topic sentence starter 
is usually a general, brief 
statement to introduce the 
subject matter or focus of 
the rest of the paragraph, e.g.

Surfing is a worthwhile 
challenge. Trying to keep 
your balance on the water 
is…

It is important to develop 
this statement fully. This can 
be done by giving real-life 
examples, facts, quotations 
or further detail.

Stretch
Look at your opening two 
paragraphs – how would you 
change the language if you were 
aiming your article at an older 
middle-aged audience?

9781471868351.indb   14 28/03/16   10:52 AM
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Activity 1
A new Welsh TV channel (Wales View) is due to be launched next 
year. However, the channel executives have yet to decide which 
programme is going to be their ‘flagship’ project. This needs 
to be decided on by the end of the day as this programme will 
feature on all the new billboards and TV commercials. The creative 
department have highlighted some ideas for new programmes. 
Which three programmes are most likely to be a success for the 
new channel? Think	about:
●	 which show would have highest viewing figures;
●	 how you want to ‘brand’ the new channel;
●	 the cost and running time of the programmes.

Learning objectives
In this unit you will be:
●	 interacting with others and drawing ideas together;
●	 presenting information clearly;
●	 improving your spoken accuracy.

1b In the eye of the media

Oracy

Stretch 
Using your partner as a 
‘listener’, prepare a one-minute 
pitch for one of the shows.  
Your partner has to listen 
out for:
● hesitations (including ‘ums’ 

and ‘OK’)
●	 repetitions
● grammatical errors.

Title: Swansea Jacks
Reality show charting the fortunes
of fans of Swansea City football
club. Set in Swansea and to be aired
twice-weekly (half-hour long).

Title: TBC
A daily quiz show aimed at 
teenagers. The aim of the show is
also to find the five ‘brightest’ 
teenagers in Welsh schools
(half-hour). Set in TV studios.

Title: Dragons in the Wild
Reality show involving sporting
celebrities. The aim is to find out the
best ‘survivor’ in the group.
Set in natural locations in Wales.
Aired once a week (one hour long).

Title: The Dirt
Gritty new television detective drams
set in Rhyl. Female detective lead.
One-hour episodes, once-weekly;
12 episode run. To be shown after
9pm.

Title: TBC
A weekly show dedicated to new and exciting music
coming out of Wales. The studio is broken up into
different ‘rooms’ which represent a different genre of
music. Audience can vote for best groups – but this is as
far as it goes … not an alternative to X-Factor.

Title: TBC
A spin-off from situation comedy Gavin and
Stacey. The action centres around Uncle
Bryn’s friends and family. First episodes
feature some relatives who have returned
from the States after 20 years in Texas.
Set in Portcawl. 45 minutes long; 12 episode run.

Title: TBC
New soap drama. Not much
detail here but TV bosses
might be keen to explore
this idea as part of a
flagship lauch.

Title: TBC
A comedy sketch show set in
Cardiff – which also includes some
elements of ‘pranking’ in public
locations. Showcases emerging young
talent from the comedy sketch circuit.
Probably once a week (half-hour long).
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Activity 2
For Unit 1 you will be marked for the grammatical accuracy of 
your talk. Therefore it is important to avoid slips in your grammar 
when you are assessed for your speech.
Here are some common errors that can be made with spoken English. 
Can you spot the error and correct?
●	 I done lots of research on this topic and I think the show would 

work great.
●	 The celebrity which does the best wins the contest.
●	 The local people in the first episode makes it feel real.
●	 I like very much the idea of an interactive quiz show.
●	 I been watching these shows since three years and they’re great.
●	 She speaks really good.
●	 The actors didn’t let down nobody on the last series.
●	 It’s all what people like!
●	 Filming in summer is better as it’s more hot then.

Activity 3
The	Media	Pitch. As Wales View’s Head of New Shows you have 
been asked to ‘pitch’ a new show for the new channel.
In your presentation you need to:
●	 introduce the topic and purpose of your talk;
●	 establish eye contact with the audience throughout;
●	 prepare your ideas for the new show THOROUGHLY – you will 

need to prepare for questions about costs, actors, settings, 
future plots – this will be the main part of your pitch;

●	 explain why you think it will be a success;
●	 say how you would advertise the show to the viewing public;
●	 explain how the show might be developed in the future;
●	 ask for any questions.

Stretch 
Higher-band responses should 
highlight priorities and essential 
detail.  Adverb words and 
phrases like ‘most importantly’, 
‘crucially’, ‘essentially’, ‘to a 
large extent’ and ‘to a lesser 
extent’ are useful to show your 
evaluative skills in speech.

9781471868351.indb   16 28/03/16   10:52 AM



17

Reading
Learning objectives
In this unit you will be:
●	 looking at the difference between fact and opinion;
●	 distinguishing between statements which are/are not supported by the text;
●	 evaluating evidence from the text;
●	 making inferences – how ‘impressions’ are created.

Activity 4
Which of the following statements can be supported by the text?
●	 Fans are welcoming the new show Stella;
●	 The local people dislike Stella being filmed in their neighbourhood;
●	 The makers of the show do not care about local residents;
●	 The show has been filmed at Elm Street for at least two years.

Stella fans may be welcoming the news that the comedy drama is 
returning for a fourth series – but one family who live where it’s 
filmed say ‘enough is enough’.

The Sky1 programme is largely filmed in Ferndale, Rhondda, 
where Elm Street doubles up as the road where Stella lives.

Disgruntled dad-of-two Jeremy Hart, who lives on nearby Pine 
Street, says he and his neighbours are fed up with the ‘major 
inconvenience’.

‘I just feel like enough is enough. No thought whatsoever is given 
to other residents like myself whose lives have been made a misery 
over the last three years with the constant disruptions.’

(www.walesonline.co.uk)

Activity 5
Identify two facts from the text.

Activity 6
Sort these into two columns: Facts and opinions.
●	 The tickets for the show cost £49.00.
●	 The money spent at the cinema was well spent.
●	 The final scene was the best one in the whole movie.
●	 There was cheering from the audience.
●	 Colwyn Bay has the best scenery.
●	 The venue at Aberystwyth is really scary when you first go on.
●	 Some of the actors only eat vegetarian food.
●	 The show was lots of fun last night.

Top tips

Sometimes sorting facts and 
opinions can be confusing. 
Sometimes statements 
can appear like facts and 
these often use simple ‘to 
be’ verbs, e.g. ‘The parrot 
is the cleverest bird in the 
world’. Here the evaluative 
adjective ‘cleverest’ is a 
clue that this statement is 
actually an opinion.

By the same token, 
statements that sound 
unsure may still be a fact, 
e.g. ‘Cats are sometimes 
able to jump up to 5ft in 
the air.’ Here the qualifier 
“sometimes” doesn’t make 
this any less of a fact.

Stretch 
Make a note of all the evaluative adjectives in the statements 
above. Replace with factual adjectives (e.g. green, round) in a way 
which still makes sense.
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Activity 7
The case study below is from a report on the ‘Economic Impact 
of S4C’:

Look at the statements below:
●	 Dream Team are an inspiration to other media companies in 

Wales.
●	 Media companies can be disloyal to S4C.
●	 S4C can support and encourage media companies to succeed.
●	 S4C loses money when companies become successful and 

leave Welsh broadcasting.
Try to rank order the statements in order of how	accurately	
they	sum	up the purpose of the case study. While all the above 
statements may have an element of truth, this task is asking you 
to evaluate the purpose of this text.

Activity 8
Read this extract from a news article and answer the questions 
that follow:
1	 Identify five reasons why the Conservative minister thinks that 

S4C should be shut down?
2	 How does he try to persuade the reader it should be shut down? 

How are facts and opinions used?

Case Study: Leverage Effect
Dream Team TV started around 15 years ago, focusing on sporting coverage for S4C. Over the years, Dream 
Team have employed numerous independent Welsh cameramen, utilised Welsh production facilities and 
raised the profile of a number of Welsh sporting events, such as the Cardiff Half Marathon which have all 
contributed to the economy.
Over the years Dream Team TV has expanded and now has two offices, one in Gwynedd and the other in 
Cirencester. Dream Team TV generates income from a number of broadcasters, and S4C’s proportion of 
total revenue has diminished as the company has expanded into new markets. That said, Dream Team is clear 
that S4C’s initial commissions and support (including training) were critical to the success of the company.
This provides a clear example of how S4C’s initial support has enabled a Welsh firm to develop and expand, 
drawing in additional income from new markets.

WELSH-LANGUAGE 
broadcaster S4C is a ‘bloated 
bureaucracy’ that should be 
shut down, according to a 
former Conservative minister.
Rod Richards, below, who was 
a minister in the Welsh Office 
in John Major’s Government 
from 1994 until 1996, said 
millions of pounds could be 
saved by closing the channel 
and transferring Welsh language 
programming back to BBC 
Wales.
He said: ‘The BBC makes many 
of the programmes anyway. 
S4C makes no programmes 
of its own, commissioning its 
output entirely from others, and 
is a house full of administrators. 
The viewing figures of S4C 
do not justify its continued 
existence.’
In 2008, S4C’s viewing 
share was 2.7% of the TV 
programmes watched in Wales.

Activity 9
You are going to read an interview with the producer of Hinterland, 
a ground-breaking detective series filmed in Welsh. Answer the 
following exam-style question:

What impressions	do we get of the TV programme? How does the 
interview create these impressions? [10]
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What impressions do we get of Hinterland? How does the article create these impressions?

successful ‘lots of critical acclaim’ – the interviewer emphasises 
the success of the programme

authentic/real 

Copy and complete the table below to help you organise your ideas.

Interview: Ed Thomas, Hinterland/Y Gwyll

Hinterland/Y Gwyll is one of the UK’s very best crime 
dramas, so the fact that it’s now in full swing again 
(on S4C; it’ll be on BBC4 later in the year) is very 
good news. I managed to catch up with showrunner 
Ed Thomas to talk about the series, and it was a 
really great and fascinating chat, not least because 
he spoke to me about his plans for the show’s future:

TKT: You must be thrilled by the response to 
the show… it’s had lots of critical acclaim but 
is also seen as a really strong Welsh export.
Ed Thomas: You might know better than I do! 
Sometimes you get so wrapped up in the bubble of 
making it you forget there are all kinds of interested 
parties out there. People who love crime, they 
consume it in books, films and on television. We 
have to compete against True Detective and Fargo 
and all the other great American detective shows. 

TKT: You mentioned all the hard work that goes 
into it; does it come together quite quickly?
ET: The thing is we were careful of was the design 
of it and making the budget work for us. Whether 
you consume it in Wales or the rest of the UK or in 
other territories, what we’re getting fed back to us 
is that people believe in its own kind of authenticity. 
The stories come out of the area and people feel the 
stories are about family, soil, blood, belonging… all 
the kind of stuff that fits with what I know about 
Wales. So we were really clear: the only way we 
could do something like Hinterland/Y Gwyll in both 
languages and make it authentic for the Welsh 
language audience – who are very particular – was 
to make it be really specific. We picked Aberystwyth 
in Ceredigion because we believed that Welsh is 
spoken enough there and the landscape… it has a 
big, little country feel. 

TKT: This is the first time I’ve spoken to 
you so I want to take it back right to the 
beginning. What were you aiming for when 

you first came up with the idea for Y Gwyll? 
What were the kind of stories you wanted to 
tell?
ET: We’d already worked a fair amount in Welsh and 
English but S4C came on board early and pledged 
40 per cent of the budget, so we had to go out and 
raise the rest of the finance. What we knew we had 
to do was find a way of exporting a version of Wales 
that’s free of stereotypes. Historically Wales hasn’t 
been a hotbed of drama production, for various 
reasons. We wanted to make sure that we could be 
very local but with a universal appeal. We picked on 
the crime drama because it’s the most consumed 
genre globally. Secondly, we’re based in Wales and 
we know our versions of Wales and in many way the 
themes that we wanted to touch on were themes 
that were prevalent in other works we’d done. It’s 
kind of a love letter to a disappearing Wales, and a 
changing, disappearing world. When you go into 
Ceredigion and up into the farms there are a lot of 
derelict places. But what we also found were people 
who had moved in – hippies who had made farms 
with no electricity. So it’s an eclectic, sort of Wild 
West place. The Devil’s Bridge story, which we 
started with, was a myth, a strange and spooky real 
myth. Then we realised and this is probably the 
cleverest thing we did as a production, we went up 
there and reccied these places before it was green-
lit with the location manager. Story two was going 
to be a different story, but we binned it and kept 
staying local – that enabled us to take the whole 
production up there. The most cost-effective way of 
doing a show like this is to keep it in, say, Cardiff, 
where we’re based, shoot the interiors in Cardiff and 
then go up to Ceredigion and shoot the pretties. But 
if we had done that I think we would have ended 
up with a fundamentally different show. Whatever 
it costs to place us and the crew up in Ceredigion, 
the benefits far outweighed that cost because 
everywhere we looked we found an interesting 
theme or bits of character or a situation.
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Top tips

1 Underline the key word(s) in the question.
2 Underline as much relevant evidence from the text 

as possible.
3 Find a range of points and evidence from the text.
4 Better answers will tackle how these impressions are created.

Sample student responses: In 
the exam it is very important to 
include a RANGE of evidence 
Both the students below here have started to 
explain their ideas well but which one has the best 
RANGE of appropriate evidence from the text?

Student A
The article shows the reader how successful 
the show is – ‘critical acclaim’ – this tells 
us that it has received a lot of praise from 
the media. We also find out that the show is 
based closely on local stories – ‘stories come 
out of the area’ – this tells us that it would 
appeal to local people. The article also tells us 
that it is strongly Welsh as they use the Welsh 
language in the programme. He says that 
the show is ‘a love letter to a disappearing 
Wales’ which tells us that it is very important 
for Welsh people. The show is clearly ‘based 
in Wales’ and this is a big selling point of the 
programme….

Student B
The introduction suggests ‘Hinterland’ is ‘one 
of the UK’s very best crime dramas’ – this 
clearly tells us it is very successful. It is also a 
‘very strong Welsh export’ which tells us that 
it is not just popular in this country but has 
international ‘acclaim’. This is very impressive 
as they have ‘to compete’ against some 
very strong shows from America like ‘True 
Detective’. ET suggests they have a limited 
budget ‘making the budget work for us’ but 
that they concentrate on the drama being 
‘authentic’ and focused on Welsh themes, 
using the Welsh language. It also focuses 
strongly on a ‘specific’ sense of place in 
Aberystwyth….

Stretch 
In your answer try to refer to 
how the writer makes use of:
● proper nouns 
●	 informal words
●	 evaluative adjectives 
● statistics.
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Writing
Learning objectives
In this unit you will be:
●	 adapting your style to suit form and purpose – formal letter-writing;
●	 paragraphing and presenting work appropriately;
●	 developing persuasive writing.

Wouldn’t we all want a mobile phone that responds to your voice? 
This latest wrist-phone gadget will totally transform your life. The 
latest technology has been used to bring some fantastic touch screen 
features with some even more fantastic free apps for your use. But the 
most amazing feature is the fact that you no longer need to use your 
hands – a simple instruction will do it for you. Recent market research 
has suggested that 95% people would prefer to move towards more 
‘hands-free’ technology. The new Watz phone is what the world has been 
waiting for.

Activity 10
Read the following article and fill in the table with persuasive 
features, examples or definitions.

The new fat free-yoghurt from Yo-Mo tastes great, tastes awesome. 
We believe that this new product will explode your taste buds and 
change your view of yoghurts. Why would you bother eating fatty ice-
creams? The quickest way of getting hold of this product is through 
our exclusive on-line agents. 90% of people have reviewed this on-
line as a 5 star product so hurry up and go to yo-mo.com today.

Activity 11
Spot the persuasive features in the advertisement below:

Persuasive feature Example Definition

Repetition ‘Tastes great, tastes awesome’

‘We believe that…’

Exaggeration

A question that does not 
require an answer.

Superlatives

‘90% of people have reviewed this…
as 5 star’

Imperative
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Activity 12
It is very important that paragraphs are used appropriately in 
written texts. In persuasive letters it is important that each 
paragraph deals with a new topic or idea. Read the following letter, 
which is complaining about a new programme, and identify the 
’topic area’ of each paragraph (these are jumbled up down the  
left-hand side):

      112 Wandsworth St

      Cwmaman

      Cynon Valley

      CF44 8EW

CwmMedia

7 Rumpole St

Cardiff

CF1 5EW

Dear Sir/Madam,

I am writing to complain about the inappropriate use of language 
and offensive remarks that I saw on your new drama programme 
‘The Sticks’ that was broadcast last night.

My family and I had been looking forward to watching this show for a 
number of weeks as a lot of the scenes were set in our neighbourhood 
and the show featured some local celebrities that we knew.

However I was appalled to see that, 5 minutes into the pilot show, 
there was a stream of foul language (whilst I realise that this was 
shown after the watershed we might have received some warning 
about this) and unnecessary violence. This was followed by a 
number of scenes which poked fun at minorities in a way which I 
felt was highly inappropriate.

Recent TV commercials had indicated that this would be a light-
hearted programme appropriate for the whole family. In fact the 
slogan ‘Where We Belong’ suggested that this was a programme 
that would proudly showcase all the positive aspects of living in 
this community.

This opening episode left the family sad and disappointed. More 
importantly, it made us feel ashamed about the community we live in.

I would urge you to consider broadcasting a warning for future 
viewings of this show and you should also review the way you have 
promoted this programme. 

I look forward to hearing from you.

Yours faithfully,

Mr Windsor.

Sign off with your 
name

The effect of the 
problems

Offer of a solution

Highlight problems 
of the show

Closing statement

Their address

Your address

Describe some 
background details

Introduce purpose 
of letter

Dear….
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Activity 13 Put it to the proof
A member of the family has taken exception to a news item about 
working parents and written a letter to BBC Wales.
Review the letter. How many errors can you spot in punctuation, 
spelling and layout?

12 Gordon Terrace

Ebbw Vale

Mid Glamorgan

Dear to whom this may involve,

I am writing to complane about your news item about working 
parents neglecting children that was aired on BBC Wales last 
night. I felt that this portaid parents unfairly and did not explore 
the reasons why both parents have to find jobs in this day on age. 
As a working parent I would love to stay at home but I have to 
find work in order to make ends meat and afford the basics for my 
fambly.

Yours,

Ms Bennett

Stretch
Now that you have looked 
at persuasive features in an 
article, an advertisement and 
a letter, choose one of the 
objects below (or choose an 
object that you have in your 
possession). Give yourself five 
minutes to write a 50–100 
word ‘blurb’ to persuade 
someone else to buy it. 
Remember to use as many 
features as possible from the 
previous activity.

Test yourself
HTV Wales have asked the headteacher of your school to 
consider allowing them to film a new reality TV programme, 
charting the experiences of students and teachers over the 
course of a year.
Write a letter to the headteacher which argues for OR against 
this proposal. [20]
In your response think about:
1 using persuasive features of language;
2 setting out work appropriately for a formal letter;
3 organising your ideas appropriately in paragraphs.
Remember to complete a plan for this writing task.
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