
Tracey France
Project Lead for the English Literature and English Language Question Banks 
Tracey France has worked in education for nearly 20 years. She taught English and Literature, was a Head of 
English and has a Masters in Education. She has held senior positions in English assessment, including KS3 test 
development. She has managed IGCSE First Language English and GCSE English for examination boards, including 
syllabus and question paper development. More recently she has worked for examination boards on IGCSE 
First Language English and English as a Second Language, with roles including team leading both markers and 
moderators. Currently she also prepares students for the 11+ tests.

Eileen Sagar
English Language Question Bank 
Eileen has taught English in secondary schools, as Head of English and 
assistant head teacher. She has taught across the age and ability range, 
including GCE. Eileen has held senior positions in English assessment, 
including KS3 test development, literacy tests for PGCE students and 
KS2 reading. She has been English subject offi cer for GCSE and GCE. 
Recent work has included a GCSE revision workbook for a leading 
awarding organisation, reviewing teaching materials for KS3, writing 
KS2 and KS3 online reading assessments and English assessments for 
secondary, undergraduate and post graduate students..
 

Charlotte Bourne
English Literature Question Bank 
Charlotte Bourne is Deputy Head of 
Learning at Shakespeare’s Globe, with a 
focus on programmes and projects created 
for children, young people and teachers. A 
qualifi ed English teacher, Charlotte has been 
an AQA examiner for GCSE Literature since 
the reformed 9-1 GCSE examinations were 
introduced. Prior to working at The Globe, 
Charlotte was Training Lead for Ark Teacher Training, and Subject Lead 
for English trainee teachers across Ark Schools. This role also involved 
writing and delivering training on principles of assessment for ITTs and 
NQTs in multiple subjects across the network.
 

Lindsey Thomas
English Literature Question Bank 
Lindsey Thomas taught and led English in a 
variety of secondary schools before becoming 
an LA School Improvement Consultant/ 
Adviser where she supported schools, 
designed and led the training programme for 
primary, secondary and special schools and  
was responsible for statutory assessment 
in KS 1, 2 and 3. Alongside this, Lindsey has 
worked in senior assessment roles for GCSE, designing specifi cations, 
setting papers and leading panels of assessors. She is now a freelance 
consultant, working with teachers at all stages of their careers in 
the UK and internationally, as well as contributing to a range of 
educational research projects..
 

Annabel Charles
English Language Question Bank 
After teaching English in secondary schools, 
Annabel joined Cambridge Assessment to 
work on the KS3 English tests and related 
research. Since then she has worked 
freelance on various projects, including 
developing exams, writing text books 
and leading evaluation projects. She has 
been involved in the redevelopment of 

English qualifi cations such as GCSE and Functional Skills. She has also 
delivered training in English and assessment for LAs, publishers and 
schools. She leads a course in question writing and teaches on an MA 
course in assessment at the Faculty of Education, Cambridge.

Dr Paul Norgate
English Literature Question Bank 
Paul studied at Trinity College, Cambridge, 
Merton College, Oxford and the University 
of Birmingham.  For over 25 years he was 
Head of English in secondary schools, both 
in this country and abroad. He also taught 
in higher education, and was Associate 
Lecturer at Cambridge University Institute 
of Continuing Education. Latterly he was 

Chair of A level and GCSE examinations for OCR.  In retirement, Paul 
lectures and publishes articles on a range of literary topics, particularly 
Wilfred Owen and the writing of WW1.
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