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This textbook is designed to follow every element that 
makes up the AQA specification for GCSE Citizenship.

Each of the three Themes comprises five chapters, 
each one matching an element of the specification. 
Chapter 16 outlines the nature of the Citizenship 
Investigation you have to undertake.

Each chapter is made up of text to support your 
learning and the following components:

The Key content outlines the main element of the 
learning

Key content
●	 The role of international law in conflict 

situations:

–	 to protect victims of conflict

–	 how international humanitarian law 
helps establish the rules of war.

Discussion point. This is where key questions are 
posed about the text. These questions can form part of 
your review of your learning, stimulate a class or group 
debate or form a question that you can research. 

The example below is taken from page 7 and relates 
to issues surrounding a multicultural society and 
immigration.

The book also includes numerous case studies to help 
support your learning.

A case study helps you focus on a real life example 
relating to your learning.

Every case study in the book is followed by a Different 
viewpoints section which poses questions relating to 
the case study. It might challenge the basis for the case 
study, make you consider the evidence supporting the 
case study.

This approach is intended to make you consider the 
evidence presented. Is it biased? Is it partial? Are there 
other viewpoints?

The example below is taken from page 108 regarding 
education.

The Different viewpoints represent opinions, they are 
not factual statements.

To respond to these you should have a point of view 
that is supported by evidence that makes a rationale 
argument.

Or consider the issue from a different viewpoint.

The book also contains a number of Activity boxes. 
See page 131 as an example.

This activity allows you as a class or group to select 
an issue that concerns you and, after researching the 
issue, to contact your MP and, hopefully, follow up any 
response you receive.

How to get the best out of this book

Discussion point
The issue of immigration and its impact upon 
society is often the focus of debate.
The UK has, over its history, seen people from all 
over the world come and settle in this country. At 
the same time many people have returned home 
and UK citizens have emigrated to live aboard, for 
example, in recent years to retire and live in Spain.
Consider what issues arise from living in a modern 
multi-cultural society.
Some people are concerned about issues relating 
to immigration. How would you answer the 
concerns they raise?

Case study
Education – from 2010 to 2015, the government ended 
the Education Maintenance Allowance system and 
changed the way students were supported at university. 
Both of these proved very controversial.

Different viewpoint
● Is there room for cuts in the education budget? 

Should parents and students contribute more 
financially to the system?
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How to get the best out of this book

The Activities are designed to help support 
development of your active citizenship skills, 
enabling you to consider and apply the skills and 
processes you will need when carrying out your own 
Investigation.

Consider as a class or a group writing to your local 
MP about an issue of concern. The issue can be local, 
national or international. Research your issue and ask 
the MP to respond to your questions and ask whether 
they will raise the matter with the appropriate minister. 
After any response arrange for your MP to visit your 
school and discuss the issue with you. Keep a log of 
the process and ask the MP when they visit or in a 
follow-up letter about the process of citizens making 
their voice heard and how it might be improved.

Activities

Aggravating circumstances – something that 
makes a crime more serious.
Custodial – a sentence that involves 
imprisonment.
Deterrence – use of sentencing to prevent the 
offender and others committing the offence.
Mitigating circumstances – something that 
makes the charge or the offender’s culpability less 
serious.
NACRO – a body that seeks to represent the 
views of offenders.
Non-custodial – a criminal sentence that does not 
involve imprisonment.
Rehabilitation – an aim of sentencing seeking to 
change the behaviour of the offender.
Reparations – where an offender has to pay 
towards the damage they have caused.
The Howard League for Penal Reform – a long-
established pressure group that advocates prison 
reforms.

Key terms

Another feature is the Learning review point at the 
end of each chapter. This enables you to check your 
understanding of the chapter you have completed. 

Learning review point
●	 What are the key values and principles that 

underpin the UK?
●	 How can the make-up of the UK relate to one’s 

identity?

Review questions are quick fire questions to assess 
your learning and understanding.

Question practice: These are longer questions 
enabling you to structure responses. The number 
of marks allocated indicate the length of response 
required.

●	 4 marks would require up to 7 lines

●	 6 marks up to 12 lines

●	 An 8 mark response is a short essay style of about 
20 lines.

Remember there is no minimum or maximum length 
for a response. In the examination the booklet will 
indicate the space available for a response.

QUESTION PRACTICE
1 Why is celebrity endorsement important to a 

campaign? [4]
2 Make a case to retain the jury system. [8]
3 Why do campaigns like that of the 

Hillsborough families eventually succeed? [8]
4 What are the benefits to a community of 

Neighbourhood Watch schemes? [4]

Websites: Each section contains a list of websites to 
enable to check the nature of the evidence contained 
in the book and also enables you to carry out your 
own research.

Websites
Freedom House: www.freedomhouse.org
Global Witness: www.globalwitness.org/en
Amnesty International UK: www.amnesty.org.uk
European Parliament: www.europarl.europa.eu/portal/en

The Key terms boxes are helpful reminders of key 
citizenship terms, use them to check your learning and 
understanding.

The following examples are taken from page 67.
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