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losing your job

money

UNFAIR DISMISSAL
If you have been dismissed, and feel
that your employer has acted
unfairly or failed to follow a set
procedure, you can make a
complaint to an employment
tribunal. You normally need two
year’s service to bring a claim.
You may also have a claim for
unfair dismissal if you leave your job
because of your employer’s
behaviour. This is known in law as
constructive dismissal, but will only
be successful if you can show that
your employer has committed a
serious breach of your employment
contract. If you are thinking of
resigning because of this, keep a
record of what is happening and,
before you hand in your notice,
write to your employer
explaining your reasons for
leaving. You would normally also
be expected to have exhausted the
internal grievance procedures before
claiming constructive dismissal.
Take legal advice before you make a
claim for unfair dismissal. Your trade
union, local Citizens Advice Bureau,
Legal Advice/Law Centre or a
solicitor can help. If you are unhappy
about your dismissal, don’t delay in
seeking assistance. You normally
only have three months in which to
make a complaint.
If the tribunal agrees that your
dismissal was unfair, your employer
will probably be ordered to pay you
a sum in compensation. This is a
basic award, which is calculated
on the basis of your age, weekly
pay and length of service, plus a
figure for compensation.
There are no limits to the
damages you can receive if you
lose your job as a result of
discrimination or, for example for
certain other reasons, such as
health and safety or
whistleblowing.
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BRIEF CASE: Sacked!
Jeannette’s son was ill in the night
and Jeannette overslept the
next morning. When she
arrived late at the video
rental company where
she worked, she was
sacked. She explained
what had happened, but her
boss took no notice.
Jeannette took her case to an
employment tribunal, who decided
that she had been unfairly
dismissed, as she had not been given
a warning or a second chance.

BRIEF CASE: Redundant!
Business was bad and Dean was
made redundant from his job at a
petrol station. He was given £520
redundancy pay, but soon realised
that his job was now being done by
the boss’s son. Dean’s job
hadn’t been
redundant
at all. He
won his
claim for
unfair
dismissal.

CONTACTS see pages 141–149 for organisations able to give help & advice
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MONEY
GETTING IT RIGHT

spending
When you buy
something from a
It’s a
shop or pay for a
contract
service (like a train
fare or haircut) you
are making an
agreement, known in law as a
contract.
The contract means that, in return
for the money that you pay, the
goods you buy should do everything
you can reasonably expect and, in
particular, all that the seller and
manufacturer claim.
Once a contract has been agreed,
neither side can change it on their own.
Some shops allow customers to
opt out of their contract by
agreeing to exchange unwanted
items or by providing a refund, as
long as goods are returned in mint
condition with the receipt. Shops don’t
have to do this by law, unless it was
promised as part of the contract.
But what about your rights if the
goods you have bought are faulty?
The law applying to
most everyday
The Sale of purchases is the Sale
Goods Act of Goods Act 1979 –
an important act that
has been extended
over the last 30 years. It says that when
you buy goods from a shop or trader,
they must…

If you’re buying something
expensive, it is wise to do some
research beforehand. There are
various consumer magazines and
websites which review/rate different
products. You can also go to a shop
and ask just to see an item, without
buying it. If you decide to make a
purchase, keep the receipt in case
you have a complaint.

Second-hand goods bought from a
shop or trader must also be of
satisfactory quality.
…be fit for all their intended purposes
This means that they must do what the
seller, packaging or advertisements
claim. A watch sold as waterproof should
not stop if you forget to take it off in the
shower.
These protections do not apply if you
bought the goods privately (e.g. through
a ‘small ad’) – when the buyer is
responsible for deciding the quality of
what she or he wants to buy.

Dry cleaners, shoe
repairers,
Services
hairdressers, travel
agents and many
too
others provide a
service – and you
are protected by law if that service is
inadequate.
Under the Supply of Goods and
Services Act 1982, a service must be
provided...
• with reasonable care
and skill;
• within a reasonable time; and
• for a reasonable charge,
where it is not agreed
beforehand.

Problems are less likely
to occur if certain things
are agreed before the work is started.
How much will it cost? How long will it
take? What happens if the work can’t be
finished? Try to sort these out first.
Handle your complaint just as you
would were it for faulty goods. Don’t be
afraid to seek advice. Help is available
from your local Citizens Advice Bureau,
trading standards or consumer advice
centre.
Some trades, such as travel agents,
garages, dry cleaners, shoe sellers etc.,
have their own associations laying down
a code of practice or standards. These
have no legal standing, but the
associations can help you resolve your
complaint against a trader. Contact
addresses are available from your local
library or online.
Problems?

…be of satisfactory quality
…match the description
This means that they must be free from
faults and not scratched or damaged,
and equally applies to goods bought in a
sale. However, this rule does not apply if
the fault was pointed out by the sales
assistant, or if you inspected the item
and had a good opportunity to discover
the fault.
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The goods must be the same as the
description on the packaging, or
advertisement or given by the assistant
at the time of sale. A bracelet marked
solid silver must be just that.
This rule also applies to second-hand
goods, and goods sold privately.

use the law with care try talking first
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